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The eCares system is a new digital tool to help the Department of Basic Education (DBE) better manage Early Childhood

Development (ECD) services. Instead of using paper, everything will be done online, making things quicker and easier.

Here are the main things the system will do:

» Collect accurate information about ECD services to share with people who need to make decisions.

» Make it easier and faster for ECD programs to get registered and approved by the DBE.

» Help the DBE give support to the right programs fairly and clearly.

» Help improve the quality of ECD services, not just make sure they follow basic rules.

» Allow the DBE to check how well ECD programs are doing and make smart choices based on up-to-date information.

» Provide clear reports and useful information to help improve programs and use resources wisely.

The system will be launched step by step, with six different parts released over time.
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Overview of the Bronze ECD Registration Process

In this section, we remind you of the new streamlined ECD registration process.
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What are the aims of the mass registration drive?

To enable government to have oversight of every out-of-home setting where
children are cared for.

Further down the line, to ensure that more ECD programmes are able to
apply for the ECD subsidy for children from low-income households.

To make the registration administration processes quicker and less
resource-intensive for officials and social service professionals

@ To support ECD programmes to comply with legal requirements.
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eCares Edﬂ‘:;“‘; Which part of the registration process does
eporfing System

I the Bronze eCares Module support?

STAGE 1 Initial Support for STAGE 3 :
conditional compliance HEviien 2t
APPLY : : e @el\VIJNIN determination
registration and site visits

NEW BRONZE NEW SILVER / GOLD

GOAL: GOAL: GOAL:
Every ECD programme in the system Every ECD programme compliant Every ECD programme registered

NEW MASS REGISTRATION PROCESS

HF==

g'lstrat'\of‘ drive

ECD re




eCares/&t What.ls jche old. way for application
= SUbmission review and approval?

Sites are found by social workers
or visit offices.

Site Identification

Application
SmeISS|On / documents for registration in paper.
Jamboree

ECDs submit all necessary

Visits by health practitioners and social
workers to check compliance with
standards.

A report prepared by health
practitioners on how the site meets
the standards.

Review and compilation of
information to recommend
registration or closure.

The final step where the decision
is made registration certificate is
issued
Blolal=
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I opplication Submission, review and approval?

ECD sites receive WhatsApp or call and
can apply via WhatsApp or online links.

Applicant registers on eCares, fill out the
digital form, and uploads documents
online.

An administrator checks the application,
verifies documents, does NCPR check
and requests any missing details.

A Social Worker reviews the completed
application and NCPR certificates and
recommends approval or rejection.

An approver makes the final decision,
. and a Bronze certificate is automatically

el 000 : :
v T APProy L‘*'—:s@ issued if approved.
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Requirements to achieve Bronze level registration:

Complete details about the programme and applicant in an online application form — combined Form 11

and Form 16

Complete an online health and safety self-assessment confirming minimum standards have been/will be

met.

Provide information and documents so that all staff members can be checked against the National Child

N

Protection Register. (some form of identification and form 30) / _

Key point:

Bronze Apply

requirements ensure
safe adults and

minimum standards

are met. /

e basic education
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Where is there more information?
Information, guidelines and tools will be added to DBE’s web page as they become available. Go to:

Bana Pele ECD Reqistration Drive info page

basic education
) Basc Eoucason 12
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https://www.education.gov.za/LinkClick.aspx?link=https%3a%2f%2fwww.education.gov.za%2fProgrammes%2fECD%2fBanaPeleECDRegistrationDrive.aspx&tabid=4748&portalid=0&mid=12852
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Introduction to the Bronze ECD Registration Module in
eCares
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ECD Applicant (Web
User)

Applies for
Registration

User Roles in the eCares Bronze

Registration Module

Registration
Application
Administrator

1st check of
application details

Check all staff
Documents and
approve or request

corrections

Upload NCPR
Certificates

Registration
Application
Reviewer

2nd check of details +
documents

Check NCPR
certificates and
approve or reject.

Generate SW Report
with recommendation

Registration
Application
Approver

Reviews application

Reads SW
recommendation

Final Approval or
Rejection




Early Childhood
Admlms'rrahnn &

eCares /| i
B e N

Every child is a National Asset

Accessing eCares — User set up; Login and
Password Resets

All roles would need to be set up and receive login and password details
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& +2782007005822... &

Text message
Friday, Today

Dear 27724286783 you have

been registered on the eCares.

To login, please go to https./
ecares.mezzanineware.com, enter
27724286783 as your username and
password 970141

5 min ago B

basic education

Department
Basc £oucason
REPUBLIC OF SOUTH AFRICA

security & privacy notice

User Access on eCares

Q ‘ Mobile number

e d u C a t i O n & | Password ®

ducation Sign in
FREE STATE PROVINCE

Recover your password

NN
OO mezzanine

support www.mezzanineware.com © 2024 Mezzanine Ware (Pty.) Ltd.

You will receive an SMS when
you are set up with the URL link
you must follow and a
temporary password.

Go to:
https://pedusers.dbec

ares.gov.za/

Click on the Provinces down
arrow to select your Province
the first time you log in.

ECD registratio” drive


https://pedusers.dbecares.gov.za/
https://pedusers.dbecares.gov.za/

Early Childhood

eCaresiZ=i oo Access on eCares Cont.

1. Select your Province and then click & +2782007005822 L
. . . + fros ‘
el © Cares e

2. Sign in using your User Name which

. . . . T

is your mobile number with the first 0 Sk Mmessone

Friday, Today
Please select a Province replaced by 27. e.g. Cellphone
number: 083 456 7890 Login:
{ ) 27834567890 o Rt T
been registered on the eCares.
To login, please go to https:/
vpovinces.. |} ecares.mezzanineware.com, enter
o G20 3.Use the temporary password  asysurusername and
Limpopo provided in your SMS password 970141
Free State |
Mpumalanga 5minago B
Northern Cape
Eastern Cape
North West
Kwazulu-Natal
Signin
E‘ Y. Mobile number ‘
EarIyACAhiIdP'!ood
eCares|ii:=: 3 [ ~
I B
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Change Password

@ Your password was reset
Please select a password that conforms to

password policy level I:
Minimum of six characters.

New password

Confirm password

‘ CHANGE PASSWORD '

basic education

Department
Basc £ oucaton
REPUBLIC OF SOUTH AFRICA

The system will now prompt you to change the
password to your desired one. It must be at least
6 characters long.

Enter your new password, confirm it, and click on
‘Change Password’.

Use a password that you will find easy to
remember

ECD registratio”

W Ta =
18 BanaPel

drive



Early Childhood
Administrabion &

eCares

et | Jser Access on eCares Cont.
‘ Y, Mobile number ‘
‘ 8 Password © ‘ 5
T e

\

Reset password

o Don't worry, we'll text a temporary password to you!

‘ Y. Mobile number

RESET PASSWORD

Haove an account? Sign in

o s

If you forget your password in the
future, you can click on “Recover
your password”

You will be asked for your mobile
number. Remember to replace the
first 0 with a 27.

Use the temporary password
provided in your SMS

You will receive an SMS with a
temporary password. Go back to
the login page and use this.

=PF=
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Every child is a National Asset

Registration Application Administrator
Role & Review Process

The individuals who will do the first review of applications.
This manual covers how to access and view applications for review, capture
notes, approve and reject documents, check the NCPR, upload Clearance
Certificates for each staff member and make decisions per application.

basic education

Basc Eoucaton
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Check all application form details are completed correctly

woinesen — \A/hat is the role of an application administ

Check each staff member has an ID and Form 30 that matches their
name and captured ID.

* |f No -return for corrections

* |fYes—Approve the documents THEN

Check each staff member in the DSD NCPR, download the certificate

and upload it to each staff member.

\ _ A
basic education
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\ J Basc £oucason
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Key point:
Application
Administrators

documents.

Check and approve

)

Upload NCPR
\&’tificates
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Application Administrator: Process Flow

Appllc_atlon Documents Sulsrityledline
Review uploaded ..
applications

® Enteryourlogin ® Access the list of all ® Review Application ® Check for all e |[fthe application is
credentials submitted details. uploaded required complete and

® Access the applications. e Send corrections documents accurate, submit it
Administrator e Filter applications notes to applicant if (certified ID and to the reviewer
Dashboard to select ones to additional Form 30) then with Admin notes, if

review. information is accept or decline any .

e Selectan required. the document. Add e |[fthe application is
application to correction incomplete or
review. comments for any inaccurate, send

document declines. correction notes to
e Conduct NCPR the Applicant.
checks and upload
the Clearance
- certificate. .
basic education P o L=
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After logging in to eCares

= b — m

koles

rNut Spaciliad

- Roles

Not Specified|

Reg Application Administrators

Security & Privacy Notice

Reg Application Approvers

Reg Application Certificate Generator
Reg Application Report Viewer

Reg Application Reviewers

Reg Application Support

b (Pty.) Ltd

basic education

Department
Basc £oucason
REPUBLIC OF SOUTH AFRICA

On the Home Page Menu, you will
find:

- Main Menu: Access various
user roles.

To access Reg Application
Administrator role:

1. Navigate to the Main Menu.

2. Clickon "Not specified”
below Roles to reveal a
dropdown list.

3. Select Reg Application
Administrator from the
dropdown.

=PFI==
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Applications-Administrator Landing Page

Reg application Administrators

Applications - View or Edit An Existing Application

Homa And Education

ECD Namwe
n Surnamae District
Johannes b
Singita Day Care  Phindile Viakosya Eu:l el
m test lonnio Do Viligrs 20 0TS0
Eqst
m SME Test 2 Eharial Patel Ekunfusbani Horth
Johal .F
m Tosting GPS Lennie Da Villiars L]
Morth
C review  JEXEEREE Sharlel Patel Gauteng East
m Duplicote Test 2 Cote Carrol Tahwaan South
m W Fhindila Vulkeayo Elourhaslan South
C review  JEEUS Patience Mateaira O o nesoAg
Harth
Frickay Juna Tast
m Cate Carrol Tshware North
ECD
m Testang Lennes Da Villiars Tehwane North
. 3

Saarch
Municipality ward :f"""" 1D Numbsor :ﬂ'::“ St Date Created
f;::’n‘:: e 75 £12399082 B404150038080 27817301140 ;';2;32'2'
f::;: g 7® E000000042  NIZ 27768243560 i:i‘;g;“
Bkuruleni 25 E75003127 adsa 27823781532 ,!:.i:_-.;.?-m
f::nfm”g &7 EI30B03E] IR ITTRE2435E0 f;:_‘;:'f'm
Losadi 12 E52982624 tgdghege 27823TEISI2 fﬁf;;;aqﬁ
City of Tshwane 108 F10339808 12255887744698 27729987296 ﬂ?;?"?
furhulen 166 E39275234 STOMBOBI0082  ZTAITEENA0 f;f:;”"
f::ﬂ':: - o6 EG7675526 SOMSETED 27840688572 f;::;s'“
City of Tshwone 48 FEI2BEIED QBETTE 27729087206 ﬁ:::—;ﬁ-il
City of Tshwone 75 E1Z721081 9005040063083 27768243560 ;';i':g:‘”

WVIEW REPORTS I HOME

Latest
Updated
2024-08-21
140739
2024-08-20
140613
2024-08-19
1318

2024-08-18
140834
2024-0B-16
141733
2024=08=14
12148
2024-07-29
15:03:54
2024-07-01
08:27:41

2024-06-21
1010:20

2024-06=14
Odc3EI2

J Stotus

Application
Submitted

Application
SUbmitted

application In
Ry

Application In
Raviaw

Application In
Rendiaw

Application In

Ry

Application In
Raniaw

Application in
R

Application In
Roniae

Application In
Riavhaw

Poage 1 of |

basic education
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As an Reg Application
Administrator you are the first to
review an application after the
applicant has submitted.

You are able to:

e Add Corrections notes and
view historic correction
notes.

® Review the staff uploaded
documents

e Do Staff NCPR validation and
upload NCPR certificates

Select an application by clicking on
the ‘REVIEW’ button next to the
applicant to start reviewing the
application (1).

Click on ‘HOME’ to return to the
Main Menu(2).

e
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Searching & Filtering Applications

List of Applications

L

Phindile Vukaya - [CD Appltang

Applications - View or Edit An Existing Application

ADD MEW VIEW ARCHIVED

ECD Homa Mame And Surname Reference Mo T I Humber Date Created Latest Updated Stotus
o O CD SoghaCoyCore  Phindle Vukeya 00000002 CAONBOOII086 M004-04-M020000  2024-05-02020000 Approved
Applications - View or Edit An Existing Application o select field... ~
Katch - any of the cribesria
select fioid.. - i IE Select field...
nm ECD Name
Match - LU - Name And Surname
Match any Reference No
Do not match all ID Number

basic education

Degparunent
Basc £oucason
REPUBLIC OF SOUTH AFRICA

Date Created

Search for a specific itemin the table by
typing the name of the item in the search
box. (1)

For an advanced search, click on the "+"(2):
Criteria: Choose how the data should be
found. Use the Match drop-down to choose if
it must have exact match or "Do not" if it
doesn't have to match exactly.

Search Field: Select the column or table
heading you want to search against. Choose
if your desired search should "begin with" or
“contain" specific words, then type what you
want to search for.

Click on "+" to add another search field.
Clickon "-" to close the advanced search or
remove an added search field.

Confirm your search selection and retrieve
your desired filter by clicking on "UPDATE
RESULTS".

=il B
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Particulars

Singita Day Care: Step 1 [ 13 - Particulars of Application VIEW CORRECTIONS GANGEL Review the deta |IS Of the SEIeCted
application.

Harme of ECD Programme

Singgita Day Cane

e e s (4 S Wt o 7 PR Ensure all required applicant
information is captured:
—
- Name
A - Surname
P - Position
postion - Contact Number
e T - Email
e - Identification Type

- Identity Number

Ervicail
You can add a correction note at each
ity Type step of the application if there's missing

South Afnca I Murmiber

information.

South Alrican ID Humbar

8404150938080

[Note: Add corrections, View
corrections and Add admin notes are

available at every step.]

=PFI==
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w Note on Add Corrections

‘

Please note that “Add corrections” are not sent to applicants
after every note is saved.

Following the end of the review process and if “SUBMIT
CORRECTIONS” is selected, applicants will receive an SMS
notification to revisit their application. All captured corrections

will be shown here.

28
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eC_ares === Note on Admin Notes

‘

Please note that Admin notes are NOT visible to applicants.
Applicant will NOT receive a notification for notes submitted

Admin notes for every page are internal PED notes that will be
visible to the Administrator, Reviewer and Approver.

29
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Administrator Step 1 / 13 - Particula
Application & Add corrections (cont)

Singita Day Care: Step 1 [ 13 - Porticulors of Application

Hegarel o RGDH ProgeaeTime

B Doy Cor

e of Crgonisation [ difienend Irom Mo of 100 Peogrosma)

o

dwrainy P

st Ao I Hanbad

S divioon O Rumber

R — singita Day Care: Step 1 /12 - Particulars of Application

¥

W3 i 138 Sl [ M S W 5 LT e e Ham ol S0 Progiamme
Sy Crgannoton

Singita Doy Core

Harma
Hamae ol Orgonizgation (Il different from Narmae of ECD Progromima)
Shyaltha Ceganisation
ety
witeya Noma
Phindila
Foatun
(e P
Surnama
Contact Mamber Wi oo
Pogibon

timint
Crwrios | Applicona
sy T e

ity Typs Contoct Mumbaes

South Mrico ID Numbes ATETTAGNED

St AT D TR

Ermazil

Py O TN AT 0. C 0T

Mdanzity Type

o

E Piease e the rame of your oiganisotion. R Beee inoomact South Alrica ID Humb-er

South Alrican I Nufrbar
B404150938080

ol 1]

1. After selecting “ADD CORRECTIONS” as
per the previous step, a text box with
space for notes to be captured will
appear.

basic education

Department
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4. You will receive a notification that the review feedback
has been successfully captured

Review leedback saved, kS

5. Click on ‘NEXT to proceed to the next step

NP | ana PeLe ¢
stration drive

2. Capture the note/reason for corrections. You can
also add admin notes on the same page by clicking
on ‘ADMIN NOTES’ and the section for admin
notes should appeare.
When done click on ‘SAVFE
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M

Phindila

Saprncan

Wukaya

Pogiteon

Crvnar | Applicant

Contact Humbsar

271740

Ermail

PVUREYaSEmMEIIaning @ ans.com

Identity Typa

south Africa ID Humber

South Alrecon I Mumber

ST0BIZ052 006

Administrator Step 1 / 13 - Particular
of Application & Admin notes (cont)

Msarme

Phirche

Surnama

Viakaya

Pogition

Owner/Applicant

Contact Numbar

ATBIT38NE0

Erricail

|:|'-'I1kl:|'_|'l:| SEmMazIaninewonecosm

identity Type

South Africa 1D Numbar

South African ID Nunbses

8708130520082

n Admin note

n The applicant completed all the required information.

1. After selecting “Add admin note” as per the

previous step, a text box with space for notes

to be captured will appear.

basic education

Department
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2.
3.

Capture the admin note/reason for
Click on ‘SAVE’

31
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Administrator Step 1 / 13 - Particulars
f Application & Admin Notes (cont)

Singita Day Care: Step 1/ 13 - Particulars of Application

Noma of ECO Programimsa

Mome ol Cegonisotion (H diffeent from Mamae of ECD Progromema)
khia O Gariial=m

Marmis

Comact Numbar
ITENTIGN4A0

Dl

LR O R M 2 O N PO . C O

icduntity Type

Soath Alvica ID Humbas

South Alrican 10 Husmibes

6I1Dﬂliﬂ:l?ﬁh B

VIEW CORRECTIONS WIEW ADMIN HOTES CANCEL

You will receive a notification that the note has
been successfully captured

Admin notes saved.

You can click a button on the top right to review
saved admin notes.

Click ‘OPEN’ to review the admin notes.

Click ‘“ADD ADMIN NOTES’ to record notes for
the page

Click on ‘NEXT to proceed to the next step

Admin Notes

ki . 2
basic education
\ L\ ) / Basc £oucaton
N’ REPUBLIC OF SOUTH AFRICA

2

Review Admin Notes

Deseription

Thi applicant has copluned ol the required indormalion.

€ BACE
Search °
Status Latest Added J-
Unngod 024=08=3 IEQT-58
Fogalofl

rgﬁ?!f»
tion drive J
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Administrator Step 2 / 13 — Review Staff

Singita Day Care: Step 2 [ 13 - Add Staff

Staff List
Name And Surname T Latest Added

Concern Vukeyo 2024-08-21 093414

Phindile Vukeyo

2

2024-08-21 085740

ID Number

3424355343

8404150938080

ECD Name

Singita Day Core

Singita Day Care

Staff Role

Administrotor

Owner/Applicant

VIEW CORRECTIONS CANCEL

Qualifications
Accredited ECD skills traming courses

NQF 6-10 in ECD

Pogelofl

basic education

Department
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Review the staff list and
ensure all staff details,
including roles and
gualifications, are captured.

You can add corrections at
each step of the application if
there's missing information or
add admin notes relevant to
each step.

After completing the review,
click 'NEXT’(1) .

=
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Administrator Step 3 / 13 - Nature of

Singita Day Care: Step 3 /13 - Nature of Application VIEW CORRECTIONS

Name of ECD Programme

Singita Day Care

Name of Organisation (If different from Name of ECD Programme)

Siyakha Organisation

What is the maximum (highest) number of children that you do enroll at one time?

More than &

What is the maximum number of hours a child attends your programme in one week?

More than 16 hours per week

Program Type
ECD Centre/ Partial Care Facility

Are you receiving support for completing your registration application from an ECD NGO (If not, please select "Mo Support Provided”)

2

ADD CORRECTIONS ADD ADMIN NOTES

Sivakholwa

CANCEL

basic education

Degparunent
Basc £oucason
REPUBLIC OF SOUTH AFRICA

Review the information captured
for the “Nature of the Application”

Note: The Name of Organisation is
for Organisations who own and run
multiple ECD programmes. If that
is not the case, the name will just
be the same as the ECD
Programme Name.

Note: The Program Type is
automatically calculated by the two
guestions before.

:h"’

34 Bana PeL
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mmmmeeee e Administrator Step 4/13 - Address details

Singita Day Care: Step 4 [ 13 - Address Details

Province

Gauteng

Municipality

City of Johannasburg

City/drea

Algxandra

Suburb/Village

Alexandra Ext 1

Education District

Johannesburg East

Eclucation District (Other)

District Municipality

City of Johannesburg

Ward ID

ADD ADMIN MOTES

VIEW CORRECTIONS

CANCEL

basic education

Department
Basc £oucason
REPUBLIC OF SOUTH AFRICA

Review the information captured for
the ECD programme address details.

Note that the Education District and
Ward are automatically applied based
on the suburb/village selected.

1. If an erroris noted, capture it by
clicking on ‘ADD CORRECTIONS’

2. Toreview historic saved
corrections click on “VIEW
CORRECTIONS”

3. To leave a note for this page click
on”ADD ADMIN NOTES”

4. If noerrororonce a corrections
notes has been added, click
‘NEXT’

=PYFTs=
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Details for ECD Programme

Administrator Step 5/ 13 - Address an

singita Day Care: Step 6 [ 13 - Address and Contact Details for ECD Programme

Mo of Building

Type of Meorest woll- bnoemn bullding [ Podnt of inbesast

MO of Keanest veell-bnown DuldingPont of inenss

Poanal Addneds

B VIEW CORRECTIONS  CANCEL

basic education

o Department
Basc £oucason
REPUBLIC OF SOUTH AFRICA

Review the information captured for the
ECD programmes Physical address and
Contact details.

Applicants are able to capture a street
address (if available), alternatively, a point
of interest and details of the point of
interest can be captured.

Note that Street Address and Postal
Address are not mandatory if they do not
have one.
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Administrator Step 6/13 - Programme
I I B B Details

Singita Day Care: Step 6 [ 13 - Programme Details

Number of Days per Week the Programme is Offered

5

Opeaning Time
0&:00

Closing Time

18:00

mMaximum Fee Per Program Per Child Per Month {r)

700.00

OMS ADD ADMIN NC

OTES

VIEW CORRECTIONS

CANCEL

basic education

Department
Basc £oucason
REPUBLIC OF SOUTH AFRICA

Review the information captured for the
ECD programme details;

Days that the programme is offered in a
week

Opening time

Closing Time

Maximum fee per child per month

ve
ECD registratio” dr



eCares/=: Administrator Step 7/13 -Details of

IWWRR%._Children Enrolled in the ECD Programme

Singita Day Care: Step 7 [ 13 - Details of Children Enrolled in the ECD n VIEW CORRECTIONS
Programme — Review the information captured
for the Children enrolled in the
: programme.
Child Enrollment Search °
Number of Humber of Number of
HMumber Males Females Humh"_ni Females Number of Please nOte that we are nOt
Humber Males with Total Program . . .
Descriptiont  * . of Recelving Receiving special with Staff Per children o check|ng staff to child ratios at
Fermales Child Support Child Support o Special Age Group . .
Grant Grant dommzl Needs Bronze level. This standard will be
ECD Centre/ = q . e
R : o . : : . iy el assessed during the site visit for
Facility silver.
ECD Centra/
LLLZAD=E 10 3 8 o 3 13 partial Care
Yeaars e o o o
:z*;'g? — All that is required at Bronze is that
e
3-4vears 2 2 0 0 0 . 4 Partial Care they declare how many children
Facility
£co Contre/ they currently have enrolled.
4 - 5 Yaars 13 2] 5 1 1 2 22 Partial Cara
Facility
ECD Cantraf
5= 6 Yoors 5 5 0 ] 0 2 0 Partial Cara
Facility
3 Page 1 of 1
m ADD CORRECTIONS ADD ADMIN NOTES

basic education

Department
Basc £oucason
REPUBLIC OF SOUTH AFRICA
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eCares/|<=: Administrator Step 8/13 - Health and Safety

B B B e
Self-Assessment

Singita Day Care: Step 8 / 13 - Health and Safety Self-Assessment for ECD Registration VIEW CORRECTIONS CANCEL

Please read the notes on this page before completing the self-assessment,

* All ECD programmaes that register as partial care facilities, must comply with the Norms and Standards for Partial Care, However, for the purposes of conditional registration
the Provincial Education Department may accept simplified standards.

The Department of Basic Education has now introduced new processes and requiremants for partial care registration under its Mass Registration Drive

Under the Registration Framework that has been implemented for the past flve years (os Vangasali), there are two levels of simplified standards tor conditional registration
- called Bronze and Silver. The standards and requirements for Bronze ond Silver have now changed

Bronze level: The ECD programme owner must now note each of the standards and agree that it is their responsibility to comply with them, If the ECD programme does not
currently meet the standard, the owner must ogree to take immediate steps to do so

Silver or Gold level: After the ECD programme has received its Bronze certificate the programme will be visited by the Education District, who will check that the programme
meets the longer list of norms and standards in the Children’s Act. The ECD programme will also receive a visit by an Environmental Health Practitioner

Proceed to the Health and safety
assessment for ECD Registration.

No applicant information is captured in Step
8to 11.

The applicant is simply confirming that
they understand that they have to meet
norms and standards and that they will be
checked when a site visit happens

Complating the soll-assessment check
To find out more about these standards and how you can get ready, click here

Thets Bt o neCitvnis oandl sbamdands thot on ll:'_'-pmg'm*ul-'m renals Bo coamply with i listoed in tha nat Stops

ane Nol HIreodYy Maiting thia standord

wihain Thery wisit

kreravhisdge and Baliel. | hawe completed ths hoalth and ofety check on 2024=-00-=21 IR48.39

basic education

* For eoch standord you will be required to confirm that you are awore that you nesd to comply with the standard ond will toke iImmediote steps 1o ensura complionce  you

= It s acvised thot you walk arcund your facility as you comphabe th check = in th somss way that tha District Education Officiol and Ervirerimantol Haalth Proctitions: w

Wou can select "Conlinmed’ in th bax far avbny requinerent bo corfirm Ehat you slthar comply with the standard, 60 will 1ake mrmediale steps b anmse complance

I, Phincie Vigkiya Sonliom fhat | s ravad and werdas §lodd tha inlcrmaticn abcns, and tha conlinmaticns thod | will B pronsding n B naot staps ane occurabe o tha Baest of my

Department
Basc £oucason
REPUBLIC OF SOUTH AFRICA
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Administrator Step 9-11/13 - Health &

IR gafety Self Assessment

Singita Day Care: Step 8 [ 13 - Heolth and Safety Self-Assessment for ECD Registration (Page 1)

Plaensa sebect Sonfurned” in the Do o ey requiremant b condem that you et Commply seth this storocond oliesdy, oF w

B 10 SBUnS SOMmpliancs

L Crienen aupaniancs ialety o core whilSl of faciliy | pdograrmene and thid M fe horah deacipling (iuch ol imaciiag)

Canfimned
T This peomisad Fiete o cutibte ofo 500, Chean ofd will- eairdairsed {oubdod Ofecs it b e reen Bbes ond anirmnal
(TR

Confime

I Tepuipmant onad Turfiborg arg safe and widll mainl Gined and pede neriskd B chikan.

Confimed

& Thae SIrUCture Provices probection Irom pon, wind, ond sun, ond is not ot risk of coliopse

B CRAOnan CONNOL ech of touch hot SUrtooes, oF shectrcol Wiess, (HUQS of Sochets

Confimned

. Ho smeoking is olicwsd of the Bie

Coanfimmed

T, Chidren are probes bed from hasghts, takn ond cpen wober thot could pose o donger ba Bhem

Confimred

B Thate i fire contral aguipmant =~ o minirm @ Buctet of sond,

Confirmmed

. Saite ard clean drinking veater i ooy awaillable, and thans i sullicient sofs woter for oll otfsr Fasch (9.9, hondwashing and
gpding )

. Thasrs is @ sole clean, and ygeni ploce for children (o go to the ioilet. [This meons # todets ore used, thay ore age
OPErSpaDEe ond [Fee IS obeoys S0UR SUPenAERe. If PolTEd ot USed, Ry e smplied and charsd ofer soch use )

-

[

VIlW CORBICTIONS CANMCEL

Continue to the Health and safety
assessment for ECD Registration.

No applicant information is captured in Step
8to 11.

The applicant is simply confirming that
they understand that they have to meet
norms and standards and that they will be
checked when a site visit happens.

Singita Day Care: Step 10 / 13 - Health and Safety Self-Assessment for ECD Registration (Page 2)

1L There it 0 place for children 10 woah hands Belore 0ating and after uting tha todet

etred

12 Dangerous cbjects (eg. ketves, motches ), harmiul substonces (o g parcifin cleaning ogents) and medicines, cannot be
tooched by chidren

Step 11 questions are used to inform what
should be delivered in H&S packs.

13 Where there s CONMCtivy there i ooty OCCets 10 O Ledephons 4o¢ Aolifying O POTENE Of COMORIVE! when Necetsary O fo¢
£OMNg 1er BI110NCE N 0N BMmerency

moa
14, Thare bs sulficlent indodr spoce foe childron 1o piay freely (OF leatt | 1GUOTe Matre of UNobELIUCIEd Node SPace pPar Child, not
INCUARG POSSOGEwTyL DOtNOOMA & FOQe Great)

rmed

15 Thare s On emergancy plon dispioyed, with fvOoCudtion procedures and O Mt of emergency frarbers

Cartitrrmd

—

basic education

Department
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singita Day Care: Step 11 [ 13 - Self-Assessment Resource Questions

Do you hove o gas coge for your gas cylinder?

I dont use o gas cylindar

Do you have on approved fire extinguisher?

Mo, bt | ave a buckat of sand

ADD CORRECTIONS

40

ation drive
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I Document Review Process: Step 12/13

Check the certification
stamp to ensure it's
visible and recent (within
the last three months).
Verify that the ID number
matches the details
provided in the
application.

Ensure the ID is clear and
legible.

If so—approve the
document — otherwise
decline and add
correction notes.

basic education

Department
Basc £oucason
REPUBLIC OF SOUTH AFRICA

Ensure the form is fully

completed with no missing
sections.

Confirm that the form is
signed and dated.

Verify the applicant’s or
staff member’s details
against the ID provided.

If so—approve the
document — otherwise
decline and add correction

notes.

Approval

e |[f thedocuments
are satisfactory:

Mark the document as
"Approved" and proceed
to the next one.

e Continuethe
review process
until all documents
have been checked
and approved. .

Decline

If the documents are not
satisfactory :

Mark the document as
Declined.

Add Correction Notes
detailing what is wrong
with the document (e.g.,
"ID copy for XXX is not
certified," "Form 30 for
XXX is incomplete," etc.).

Ensure your notes are
clear and provide guidance
on what the applicant

needs to correct and for

NCPR Checks and
clearance
certificate

When you have approved ID and
Form 30 for a staff member.
Enter each staff member’s ID in
the NCPR system and download
the certificate and upload for the
staff member in eCares

Review Results:

Cleared: Not listed; staff
member is approved. Download
the clearance certificate from
NCPR and upload to the staff
member's profile

Listed: Listed; staff member
cannot work with children, and
application will be declined.

Add admin notes for reviewer.

ECD registratio” drive
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Documents

Administrator Step 12 / 13 — Review Staff

i

VIEW

|4

BACK

Staff List

Validate the Staff by visiting here

Name And Surname -~  Latest Added

Concern Vukeya

Phindile Vukeya

MNEXT

Singita Day Care: Step 12 [ 13 - Upload Staff Documents

Search

ID HNumber ECD Name Staff Role

2024-08-21 023404 3424355343 Singita Day Care  Administrator

2024-08-21 085740 6404150938080 Singita Day Care  Owner/Applicant

ADD CORRECTIONS

ADD ADMIN MOTES

VIEW CORRECTIONS

Qualifications

CANCEL

Accredited ECD skills training courses

NQF 6-10 in ECD

Pagelofl

Select “VIEW” (1) on Staff
Member to review staff
documents and upload
Clearance certificate.

Remember to complete the
next steps for EVERY staff
member

basic education

Department
Basc £oucason
REPUBLIC OF SOUTH AFRICA
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wvoures  AAMinistrator Step 12 / 13 — Review

eCares ik
mammmmsmmm Staff Documents (Cont)

Singita Day Care: Step 12 [ 13 - Upload Staff Documents VIEW CORRECTIONS CANCEL
Validate the Staff by visiting here The system will show documents
uploaded for the selected Staff
Staff Documents search o member.
Date Last Uploaded & ECD Prog Mame staff Name Staff ID staff Mobile Document Type Approved/Declined Each staff member should have an

ID and Form 30.

2024-08-2114:07:40 singita Day Care Concern Vukeya 3424355343 27820820820 Staff Form 30 Await Review

2024-08-21 14:07:40 singita Day Care  Concern Vukeya 3424355343 27820820820  Staff ID Await Review If any of these is missing add
corrections

3

PC!QEH}H
On Staff document table, click on
‘VIEW’ to see the documents
uploaded.

CLOSE DOCUMENTS

Upload Clearance Certified For Concern Vukeaya

SAVE CLEARANCE CERTIFICATE IACK ADD CORRECTIONS ADD ADMIN MOTES

:h"’

basic education
43 Bana PeL
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singita Day Care: Step 12 f13- Uplead Staff Documents VIEW CORRECTIONS
i I { 7 P

Stall Marme

Concenn Viuioaya
Mobile

FTEEI0E D
Stall 1D
Docurmant Typa

Stadf Farrm 30

Fila nammsa 4 Slra
um Sereanihot 2024-06-21 at 090023 png 275633
Staff Docurments Sgarch
Date Lot Uploaded 4 ECD Prog Name S1al Mo Stall 10 Stalf Mobilo Bocument Type Approved|Declined
m 2024082 140740 Singita Day Coars Cancam Vukoya 2424356342 2780820820 Staf Form 30 Attt Radisw
m 2024-08-21 MOT.40 Simgfo Day Coang Concom Vukoeya 2434355343 ITAN0E20430 Sof D Aenilt Rovwiors
£

CAMNCEL

Pogelod

basic education

Deoartrment

Basc Eaoucason
REPUBLIC OF SOUTH AFRICA

wouns  AdMministrator Step 12 / 13 — Review Sta

Please note - applications should include:

A certified copy of the staff member
ID

Form 30 for each staff member and
applicant.

Confirm this information is available
by clicking on “OPEN”(1) next to a
document uploaded. Check that it
matches the details they captured — ID
Number and Name.

Once satisfied with the documentation
- select “APPROVE” (2)

If not happy with the document select
“DECLINE”(3). Make sure to add
correction notes after closing.

Select CANCEL(4) to stop looking at
this document and go to the next one.

After viewing all the documents for
this staff member select CLOSE
DOCUMENTS(5) to go to the staff list
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singita Day Care: Step 12 [ 13 - Upload Staff Documents

Valicate tha Sualf by visiting hiog

Stall Narfme

Concenm Vulaya

bbb

ITE20EI0E 0

Stafl 1D

474355343

Docurment Type

Stalf Farm 30

Fila nammsa 4

Soreanihot 2024-08-21 ot 090023 prg

Staff Docurnents

Date Los Upleaded T+ ECD Prog Mome
m 2024082 140740 Singita Day Coars
n 2024-08-21 MOT.40 Simgfo Day Coang

Foll Mobile

2TAME20820

FTAI0ER0E20

wouna  AdMministrator Step 12 / 13 — Review Sta

Document Type

Saaff Form 30

SR ID

VIEW CORRECTIONS

25633

Approved|Declined

AwoR Roview

Aenilt Rovwiors

CAMNCEL

Pogelod

basic education

Department
Basc £oucason
REPUBLIC OF SOUTH AFRICA

After approving the Staff ID and
Form 30 document you will receive
the notification that the document

is approved.

Document has been approved. x

Navigate to the Validate staff
hyperlink in order to access the
National Child Protection Register
(NCPR) online site if you are an
authorised user.

If users are not an authorised user,
users will need to request an
authorised user to check the staff
member for them and provide the
clearance certificate

45 Bana PeL
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as:  Administrator Step 12 / 13 - Review Sta
Documents (Cont)

eCares

¥ 8 social development

W) Sove Sevecomen Child Protection RegiSter You will be directed to the

V REPUBLIC OF SOUTH AFRICA X . .
DSD Child Protection Register
site, and access the site using

, their login credentials.
i From here, you will be able to

Please provide your login details to continue download the clearance
T— certificate for the selected
Passiord staff member, using their ID

number as has been provided.

Forgot Password

© 2024 - SDICMS Portal

basic education

e Degartronrt
Basc £oucason
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wouna  Administrator Step 12 / 13 - Review Sta

Administrabion &

eCares -t
mmaamssmm Documents (Cont)

File narne Size

Without approval of the Certified ID and
Screenshot 2024-08-2) at 09.00.23,png 225633 Form 30 users do not have consent to check
for the clearance certificate.

Only Administrators and Reviewers can
Staff Documents search o upload the Clearance certificate. The
Administrator uploads first, and the

Date Last Uploaded 4+ ECD Prog Name Staff Name StaffID Staff Mobile Document Type Approved|Declined Reviewer a pproves it |f the Ad ministrator
@D :02:0s-2142020  singtapaycare  ConcermVukeya 3424355343 27820820820 Staff Form 30 Approved did not upload the certificate, the Reviewer
can upload it and approve it at the same
m 2024-08-211423:40  SingitaDayCare  ConcernVukeyo 3424356343 27820820820  Staff ID Approved time
+ Pagelof

To upload the clearance certificate for the
selected staff member:

® Click onthe paper clip image (1)
Upload Clearance Certified For Concern Vukeya e Selecting a file from your device
® Or try Dragging and dropping a file

CLOSE DOCUMENTS

FR0 | screenshot 2024-08-21 at 09.00.23png O

Once the document has been uploaded,
ADD CORRECTIONS ADD ADMIN NOTES Select ISAVE CLEARANCE CERTIFICATE'.(Z)

SAVE CLEARAMNCE CERTIFICATE

=PYFTs=

basic education

Department
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Early Childhood

w Note on Document Review

By the time an Application Administrator has
reviewed an application to the point that it is
ready to submit for review:

every staff member should have

Singita Day Care: Step 12 / 13- Uplocd Staff Documents VIEW CORRECTIONS VIEW ADMIN NOTES CANCEL
®  anIDin Approved Status
. . Validate the Staff by visiting here
a Form 30 in Approved Status
®  an NCPR certificate in awaiting review status D et e @
Date Last Uploaded ECD Prog Name Staff Name Staff 1D Staff Mobile Document Type Apptovodlalinod
.. ‘v’ EW 2024-08-22 00:03:12 Singita Day Care  Concern Vukeya 3424355343 27820820820  Staff Form 30 Approved
If this is not the case you should:
2024-08-2200.0312  SingitaDayCare  Concern Vukeya 3424355343 27820820820  Staff ID Approved
¢ Submit corrections at the end of the review 2024-08-22000312  SingitaDay Care  Concern Vukeya 3424355343 27820820820  Staff Clearance Certificofe  Await Review
to request missing documents 2 -
o

Or complete the outsta nding NCPR Checks CLOSE DOCUMENTS BACK NEXT ADD CORRECTIONS ADD ADMIN NOTES

<h ’

ve
ECD registratio” dr
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wame  Administrator Step 13/13 — ECD Photo

Reparting Systemn

eCares

Final Decision
View the uploaded photo
o 1.  You are also able to upload the Self Assessment photo on
Singita Day Care: Step 13 /13 - Self-Assessment Upload VIEW CORRECTIONS | | VIEW ADMIN NOTES behalf of the Applicant by clicking on on ‘Upload Photo’ then
i) P after uploading click on ‘SAVE’ (1)
Health And Safety Assessment
|:I:]J Upload Photo Saved
Please note that Photos of the ECD are NOT
_— - mandatory — do not request one if not submitted or
unclear.

This is the end of your review and you now have two
choices:

2) Clickon "SEND CORRECTIONS" to return the Application to
ADD ADMIN NOTES the applicant for viewing your saved correction notes and
resolving corrections. Applicant will receive an SMS to review

ADD CORRECTIONS SEND CORRECTIONS SUBMIT FOR REVIEW

the application.
OR

3) Clickon "SUBMIT FOR REVIEW" to say you are happy with

the application and it is ready for the APPLICATION

REVIEWER to review. After submission, the system will take

you to the Main Menu with the application list and this
application will be waiting in the landing page of the
APPLICATION REVIEWER ROLE 4

basic education

Department
Basc £oucason
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eCares

meeeeessmms Administrator — Send Corrections

&~ +2781160282053876 24

19:50 SIM1

Dear Phindile Vukeya. We have
added a comment(s) to your
ECD application E12399982.
Please log into eCares,
https://ecares.mezzanineware
.com, VIEW your application
to see the comments.

basic edmﬁor‘
) Department

Basc £oucason

REPUBLIC OF SOUTH AFRICA

This is the SMS the applicant receives when you
complete reviewing an application and hit SEND
CORRECTIONS. When they login to eCares, the
application status will be "Incomplete."

If the application is submitted for review, as an
Administrator, you will no longer see that application
on your list to review as it will now be sent to the Reg
Application Reviewer for a second review.

B
tion drive J
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Every child is a National Asset

Registration Application Reviewer
Role & Review Process

The individuals who will do the second review of applications and provide the Social
Workers Report and Recommendation.
This manual covers how to access and view applications for review, capture notes,
approve and reject documents, check and approve or reject the uploaded Clearance
Certificates for each staff member and make recommendation decisions per application.

basic education

Basc Eoucaton
REFPUBLIC OF SOUTH AFRICA
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What is the role of application reviewers?

Check all form details completed correctly

Check ID and Form 30 have been approved

Check NCPR certificate has been uploaded —

e Checkit-ifitsaysclear-approve the document

* |f it says not clear/listed - reject the document (and recommend
rejection of registration)

Generate a Social Work report recommending approval — or rejection if
staff have been found to be on the NCPR

Key point:
Application
Reviewers

Approve or reject
NCPR certificates.

Recommend approval
OR
Recommend rejection
if staff fail NCPR

basic education
s Degartronrt
' Basc £oucason
REPUBLIC OF SOUTH AFRICA
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Application Reviewer: Process Flow

Application Documents Submit/decline
Review uploaded applications
Enter your login Access the list of all ® Review Application Check that all If the application is
credentials applications sent for details. uploaded required complete and
Access the Reviewer review by the e Send correction notes documents (certified accurate, forward it to

Dashboard

basic education

) Degrartironrt
)‘ J Basc Eoucason
S REPUBLIC OF SOUTH AFRICA

administrators.
Filter applications to

select one to review.
Select an application
to review.

to applicant, if
additional information
is required.

ID and Form 30) have
been approved for all
staff.

Check that a NCPR
certificate has been
uploaded for all staff.
View and approve
the Clearance
certificate OR

Reject the certificate
and recommend
rejection of the

the approver with the
Social Worker Report
and admin notes, if
any.

If the application is
incomplete and
inaccurate, send
correction notes to
the Applicant.

=PF=
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w Reviewer — after logging in to eCares

[l
&€
ut
(1

On the Home Page Menu, you will find:

Main Menu - Roles
il Not Specified| ) )
[ Not specitied - Main Menu: Access various user roles.
@ Reg Application Administrators To access your Reviewer role:
o 1. Navigate to the Main Menu.
Reg Appscation AppIovers 2. Click on "Not specified” below Roles to reveal
S s a dropdown list.
Reg Application Certificate Generator P .
3. Select your appropriate role from the
Reg Application Report Viewer dropdown.
KOG APPICOUIVROVIWEIS Reg Application Reviewers are responsible for
Security & Privocy Notice Support WWW.Mezzaninew
' Reg Application Support the second-round document approval by a DBE
user. If Reviewers approve, the application is

forwarded to the Reg Application Approver for
final approval and certificate generation.

=PYFTs=
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Reparting Systemn

eCares Reviewer - Landing Page

Reg Application Reviewers HOME
Applications - View or Edit An Existing Application Search °
Name Applicant
Education Reference Date Latest H H :
ECD Name And Dl Status Municipality ~ ward ID Number Contact ey iiad ¥ As a Reg Ap pllcatlon Reviewer you
sohoms > are second to review applications
S Phindile Johannesburg Review City of 2024-08-21 2024-08-21 pp
ISV singita Day Care : 75 £12399982 6404150938080 27817391140 Vel 7 . :
Vukeya East Pending  Johannesburg 0857:40 23370 after the apphcant has submitted.
Baobab Pretoria
® ' L - -07 4~ -
REVIEW JRTOAS Dongon Gauteng North "oVieWIN v of Tshwane 108 EO50684880 8201014800086 27824123518  ~024 0>-07 2024-07-16
Devel Mabena Progress 02:00:00 16:31:51
velopment You are able to:
Patience Educare  Patience Johannesburg Review In City of 2024-07-09 2024-07-09 5
REVIEW 7 191 AD234567 784 7
centre Matsaira East Progress Johannesburg S ER0O19I0A Saee 27OS00NERI2 09:33:28 09:4317 ® Add correction notes
Phiwokuhl ReviewIn City of 4-06- 24-06-14 [ i i
PRV ¢rcios Day Care wokuhle  Johannesburg ReviewIn Cityo 2 £07200822 | 8806200688085 270818 g. | 202408 120 Add and view Admin notes
Matuleka South Progress Johannesburg 0410:47:25 1:03:32 .
e Review the uploaded staff
2 Sanna Johannesburg Review In City of 2024-06~ 2024-06-14
REVIEW Y 17 7604 1277 1
DR, NS Mokoena  South Progress  Johannesburg EOI7934080)\ | 7003280303081 ;2770200000 | gaiiaban | 108047 documents
Johannesburg Reviewin City of 2024-08-  2024-06-13 ® Do Staff NCPR validation
REVIEW Joopy ECD L 72 ES5025819 2277 27833009377
- Y voopYy eoeY East Progress  Johannesburg g = 03 20:3210 12:15:35
Happy feet earl Omphile Johannesburg Review In City of 2024-06 2024-06-13 ® Upload/approve Clea LelniEE
y y u i ~06- -06-
REVIEW 47 34923070 3105050 2783250896 - L
learning centre Senyarelo West Progress Johannesburg E 30 o508 ©5 32000908 0410:47:47 1122607 ce rt|f| cates
Malekhotia  Johannesburg ReviewIn City of 2024-06-  2024-06-13 Y Su bmit SOCIaI Work report
REVIEW 121 17 7304 7735687
ENES Dipiofans. ECD Khonkhe South Progress Johannesburg 2 EPOSI009 RIBUEANED LA 041050220 09:06:42 d | p f
e Recommend Application for
eboho Ri i i -08-11 4-06-
PPN 11/06/2024_Demo | coone Rider Ekurhuleni Review !  evurhuleni 35 €20028155 8807074617085 27616079206 o2+ 0671l 2024-06712 . .
Litsoane South Progress 11:33.06 12:44:57 app roval or reject|on_
) Johannesburg ReviewIn City of 2024-05-30 2024-06-07
VIEW 4
REVIE Little ECD Cate Carrol West Progress  Johonnesburg 128 E93972163 89546325 27729987296 18:59:01 105554
3 1 2 > 10 ~ Page | of 2

basic education

Department
Basc £oucason
REPUBLIC OF SOUTH AFRICA

Hi=

stration drive

55



Early Childhood
Administrabion &

eCares =
3 s D B

Searching & Filtering Applications

List of Applications

L

Phindile Vukaya - [CD Appltang

Applications - View or Edit An Existing Application

ADD MEW VIEW ARCHIVED

ECD Homa Mame And Surname Reference Mo T I Humber Date Created Latest Updated Stotus
o O CD SoghaCoyCore  Phindle Vukeya 00000002 CAONBOOII086 M004-04-M020000  2024-05-02020000 Approved
Applications - View or Edit An Existing Application o select field... ~
Katch - any of the cribesria
select fioid.. - i IE Select field...
nm ECD Name
Match - LU - Name And Surname
Match any Reference No
Do not match all ID Number

basic education

Degparunent
Basc £oucason
REPUBLIC OF SOUTH AFRICA

Date Created

Search for a specific itemin the table by
typing the name of the item in the search
box. (1)

For an advanced search, click on the "+"(2):
Criteria: Choose how the data should be
found. Use the Match drop-down to choose if
it must have exact match or "Do not" if it
doesn't have to match exactly.

Search Field: Select the column or table
heading you want to search against. Choose
if your desired search should "begin with" or
“contain" specific words, then type what you
want to search for.

Click on "+" to add another search field.
Clickon "-" to close the advanced search or
remove an added search field.

Confirm your search selection and retrieve
your desired filter by clicking on "UPDATE
RESULTS".

=il B
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Reg Application Reviewers

Early Childhood

Administration &
Reparting Systemn

Reviewer - Landing Page

Applications - View or Edit An Existing Application

REVIEW
REVIEW

REVIEW

REVIEW

REVIEW

REVIEW

REVIEW

REVIEW

REVIEW

l‘ E .

ECDName

Singita Day Care
Baobab Pretoria

Early Child
Development

Patience Educare
centre

Prudies Day Care

Morning test

Joopy ECD

Happy feet early
learning centre

Little Explorers ECD

1/06/2024_Demo

Little ECD

Name
And
Surname

Phindile
Vukeya

Bongani
Mabena

Patience
Matsaira

Phiwokuhle
Maluleka

sanna
Mokoena
Joopy Loopy
Omphile
Senyarelo

Malekhotia
Khonkhe

Teboho Rider
Litsoane

Cate Carrol

Education
District

Johannesburg
East

Gauteng North

Johannesburg
East

Johannesburg
South

Johannesburg
South

Johannesburg
East

Johannesburg
West

Johannesburg
South

Ekurhuleni
South

Johannesburg
West

Status

Review
Pending

Review In
Progress

Review In
Progress

Review In
Progress

Review In
Progress

Review In
Progress

Review In
Progress

Review In
Progress

Review In
Progress

Review In
Progress

Municipality

City of
Johannesburg

City of Tshwane

City of
Johannesburg

City of
Johannesburg

City of
Johannesburg

City of
Johannesburg

City of
Johannesburg

City of
Johannesburg

Ekurhuleni

City of
Johannesburg

Search

Ward

105

7%

121

72

47

121

35

128

Reference
No

E12399982

E950684880

£90919169

£97299322

£61763480

ES5025819

£34623070

ES6317668

E20028155

E93972163

1D Number

6404150938080

8201014800086

AD234567

8806290688086

7604280333081

2277

9505310505085

7304260567085

8807074617085

89546325

Applicant
Contact
Number

27817391140

27824123518

27840698572

27798164791

27782090319

27833009377

27832508968

27735687083

27616079206

27729987296

Date
Created

2024-08-21
08:57:40

2024-05-07
02:00:00

2024-07-09
09:33:28

2024-06~
0410:47:25

2024-06~
04 11:26:40

2024-06~
03 20:32:10

2024-06~
0410:47:47

2024-06~
0410:50:20

2024-08-11
11:33:06

2024-05-30
18:59:01

10 ~

I HOME

Latest T
Updated

2024-08-2
23371

2024-07-16
16:31:51

2024-07-09
09:4317

2024-06-14
1n:03:32

2024-06-14
1059:47

2024-06-13
12:15:35

2024-06-13
11:26:07

2024-06-13
09:06:42

2024-06-12
12:44:57

2024-06-07
10:55:54

Pagelof 2
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As an Reg Application Administrator

you are the second to review

application after the Reg application

Administrator has submitted.

Select an application by clicking on
the ‘REVIEW’ button next to the
applicant to start reviewing the

application (1).

Click on ‘HOME’ to return to the

Main Menu (2).

57
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w Reviewer Step 1/12 - Application Particulars

Singita Day Care: Step 113 - Particulars of Application n VIEW CORRECTIONS  CANCEL {

Mame of ECD Programme
Sigha Doy Gare Review the information captured for the

Rame of Organisation (I different from Mame of ECD Prograrmma)

“Nature of the Application”

Sumara 1. If an erroris noted, capture it by clicking on
"ADD CORRECTIONS."

L 2. To capture notes related to this step, click on

"ADD ADMIN NOTES."
3. To review previously saved corrections, click

Contoct Mumbar

on "VIEW CORRECTIONS."
Wﬁ 4. To return to the main menu, click on
S "CANCEL."
Seuth Atrea ID Mumber 5. To go back to the previous step, click on
South Alloan 1D Humbar "BACK."
5404150038080 6. After reviewing, if there are no errors or once
an any corrections or notes have been added,
‘ click "NEXT."
' basic education . . .
Sopmvmare — [Note: Add corrections, View corrections and Add A_I[
R oF soum ATRea min notes are available at every step.] .




Early Childhood

w Note on Add Corrections

‘

Please note that “Add corrections” are not sent to applicants
after every note is saved.

Following the end of the review process and if “SUBMIT
CORRECTIONS” is selected in the last step, applicants will receive
an SMS notification to revisit their application. All captured
corrections will be shown here.

59
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eC_ares === Note on Admin Notes

‘

Please note that Admin notes are NOT visible to applicants.
Applicants will NOT receive a notification for notes submitted

Admin notes for every page are internal PED notes that will be
visible to the Administrator, Reviewer and Approver.
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Reviewer Step 1 / 13 - Particulars o
Application & Add corrections (cont)

Singita Day Care: Step 1 [ 13 - Porticulors of Application

Hegarel o RGDH ProgeaeTime

B Doy Cor

e of Crgonisation [ difienend Irom Mo of 100 Peogrosma)

o

dwrainy P

st Ao I Hanbad

S divioon O Rumber

R — singita Day Care: Step 1 /12 - Particulars of Application

¥

W3 i 138 Sl [ M S W 5 LT e e Ham ol S0 Progiamme
Sy Crgannoton

Singita Doy Core

Harma
Hamae ol Orgonizgation (Il different from Narmae of ECD Progromima)
Shyaltha Ceganisation
ety
witeya Noma
Phindila
Foatun
(e P
Surnama
Contact Mamber Wi oo
Pogibon

timint
Crwrios | Applicona
sy T e

ity Typs Contoct Mumbaes

South Mrico ID Numbes ATETTAGNED

St AT D TR

Ermazil

Py O TN AT 0. C 0T

Mdanzity Type

o

E Piease e the rame of your oiganisotion. R Beee inoomact South Alrica ID Humb-er

South Alrican I Nufrbar
B404150938080

ol 1]

1. After selecting “ADD CORRECTIONS” as
per the previous step, a text box with
space for notes to be captured will
appear.

basic education

Department
Basc £oucason
REPUBLIC OF SOUTH AFRICA

4. You will receive a notification that the review feedback
has been successfully captured

Review leedback saved, kS

5. Click on ‘NEXT to proceed to the next step

GEEP |[5ana PeLe ¢
stration drive

2. Capture the note/reason for corrections. You can
also add admin notes on the same page by clicking
on ‘ADMIN NOTES’ and the section for admin
notes should appeare.
When done click on ‘SAVFE




Early Childhood
Administrabion &

eCares =
3 s D B

M

Phindila

Saprncan

Wukaya

Pogiteon

Crvnar | Applicant

Contact Humbsar

271740

Ermail

PVUREYaSEmMEIIaning @ ans.com

Identity Typa

south Africa ID Humber

South Alrecon I Mumber

ST0BIZ052 006

Reviewer Step 1 / 13 - Particulars o
Application & Admin notes (cont)

Msarme

Phirche

Surnama

Viakaya

Pogition

Owner/Applicant

Contact Numbar

ATBIT38NE0

Erricail

|:|'-'I1kl:|'_|'l:| SEmMazIaninewonecosm

identity Type

South Africa 1D Numbar

South African ID Nunbses

8708130520082

n Admin note

n The applicant completed all the required information.

1. After selecting “Add admin note” as per the

previous step, a text box with space for notes

to be captured will appear.

basic education

Department
Basc £oucason
REPUBLIC OF SOUTH AFRICA

2.
3.

Capture the admin note/reason for
Click on ‘SAVE’
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s REViIEWer Step 1 / 13 - Particulars of

Administrabion &

eCares i
mmmmmmmmm Application & Admin Notes (cont)

singita Day Care: Step 1 /13 - Particulars of Application VIEW CORRECTIONS  VIEW ADMIN HOTES  CANCEL

et You will receive a notification that the note has
singia Day Care been successfully captured

Mome ol Cegonisotion (H diffeent from Mamae of ECD Progromema) i
Sryaking O ganisab=n
-
Admin notes saved.
Mamis

g b 1. You can on the top right to review saved admin
- notes.

Poskion 2. Click ‘OPEN’ to review the admin notes.

2l 3. Click ‘ADD ADMIN NOTES’ Tto record notes for
SR the page

o 4. Click on ‘NEXT to proceed to the next step

LR O R M 2 O N PO . C O

idantity Type
South Alrica ID Kumbar Review Admin Notes & BACK

South African 1D Mumibas

6.1Dﬂliﬂi?ﬁh B Admin Notes Search °
D) CEEEIDD CEIED) o— s R,

Em The applicant has coptuned oll th requined indofrmation. Unneod 2024=-08-21 180758

* Poge 1 of |

basic education <h!1>“
W F REPUBLIC OF SOUTH AFRICA o d
ECD registrati®
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Reviewer Step 2 / 13 — Review Staff Details

Singita Day Care: Step 2 [ 13 - Add Staff

Staff List
Name And Surname P Latest Added
Concern Vukeyo 2024-08-21 093414
Phindile Vukeyo 2024-08-21 085740

2

Singita Day Core

Singita Day Care Owner/Applicant

VIEW CORRECTIONS CANCEL

Qualifications
Accredited ECD skills traming courses

NQF 6-10 in ECD

Pogelofl

basic education

Department
Basc £oucason
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Review the staff list and
ensure all staff details,
including roles and
gualifications, are captured.

You can add corrections at
each step of the application if
there's missing information or
add admin notes relevant to
each step.

After completing the review,
click 'NEXT’ (1).

64 Bana PeL
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Administrabion &

eCares/===: Reviewer Step 3 /13 - Nature of
B R B = Application

Singita Day Care: Step 3 /13 - Nature of Application VIEW CORRECTIONS CANCEL

Name of ECD Programme

Singita Day Care

Name of Organisation (If different from Name of ECD Programme)

Siyakha Organisation

What is the maximum (highest) number of children that you do enroll at one time?

More than &

What is the maximum number of hours a child attends your programme in one week?

More than 16 hours per week

Program Type
ECD Centre/ Partial Care Facility

Are you receiving support for completing your registration application from an ECD NGO (If not, please select "Mo Support Provided”)

2

ADD CORRECTIONS ADD ADMIN NOTES

Sivakholwa

basic education

Degparunent
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Review the information captured
for the “Nature of the Application”

Note: The Name of Organisation is
for Organisations who own and run
multiple ECD programmes. If that
is not the case, the name will just
be the same as the ECD
Programme Name.

Note: The Program Type is
automatically calculated by the two
guestions before.

:h"’
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% Reviewer Step 4/13 - Address details

Singita Day Care: Step 4 [ 13 - Address Details VIEW CORRECTIONS  VIEW ADMIN NOTES  CANCEL |
Review the information captured for
Province the ECD programme address details.
Gauteng
Note that the Education District and
saUnicipaity, Ward are automatically applied based
e on the suburb/village selected.
C:;ir::m In Step 4/13, as a Reviewer or
Approver, you are able to Over-ride
suburb/village and update the applicant's Education
Alexandra Ext 1 District and Ward ID if you feel they
— have been incorrectly allocated.
Johannesburg East -
District Municipality 1. If an erroris noted, capture it by
City of Johannesburg cIicking on ‘ADD CORRECTIONS’
T 2. Toreview historic saved
3 - corrections click on “VIEW
CORRECTIONS”

S (L S A e 3. Toleave a note for this page click

on”ADD ADMIN NOTES”

4. If noerrororonce a corrections
notes has been added, click

{ /4
N EXT mon drive 4

basic education

Deoartrment

Basc Eaoucason
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Details for ECD Programme

Reviewer Step 5 / 13 - Address and Con

singita Day Care: Step 6 [ 13 - Address and Contact Details for ECD Programme

Mo of Building

Type of Meorest woll- bnoemn bullding [ Podnt of inbesast

MO of Keanest veell-bnown DuldingPont of inenss

Poanal Addneds

B VIEW CORRECTIONS  CANCEL

basic education

o Department
Basc £oucason
REPUBLIC OF SOUTH AFRICA

Review the information captured for the
ECD programmes Physical address and
Contact details.

Applicants are able to capture a street
address (if available), alternatively, a point
of interest and details of the point of
interest can be captured.

Note that Street Address and Postal
Address are not mandatory if they do not
have one.
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Administrabion &

eCares

e Reviewer Step 6/13 - Programme Details

Singita Day Care: Step 6 [ 13 - Programme Details

Number of Days per Week the Programme is Offered

5

Opeaning Time
0&:00

Closing Time

18:00

mMaximum Fee Per Program Per Child Per Month {r)

700.00

ADD ADMIN NOTES

ADD CORRECTIOMNS

VIEW CORRECTIONS

CANCEL

basic education

Department
Basc £oucason
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Review the information captured for the
ECD programme details;

Days that the programme is offered in a
week

Opening time

Closing Time

Maximum fee per child per month

68 Bana PeL
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eCares/==%: Reviewer Step 7/13 -Details of
IWWRR%._Children Enrolled in the ECD Programme

Singita Day Care: Step 7 [ 13 - Details of Children Enrolled in the ECD n VIEW CORRECTIONS
Programme — Review the information captured
for the Children enrolled in the
: programme.
Child Enrollment Search °
Number of Humber of Number of
HMumber Males Females Humh"_ni Females Number of Please nOte that we are nOt
Humber Males with Total Program . . .
Descriptiont  * . of Recelving Receiving special with Staff Per children o check|ng staff to child ratios at
Fermales Child Support Child Support o Special Age Group . .
Grant Grant dommzl Needs Bronze level. This standard will be
ECD Centre/ = q . e
R : o . : : . iy el assessed during the site visit for
Facility silver.
ECD Centra/
LLLZAD=E 10 3 8 o 3 13 partial Care
Yeaars e o o o
:z*;'g? — All that is required at Bronze is that
e
3-4vears 2 2 0 0 0 . 4 Partial Care they declare how many children
Facility
£co Contre/ they currently have enrolled.
4 - 5 Yaars 13 2] 5 1 1 2 22 Partial Cara
Facility
ECD Cantraf
5= 6 Yoors 5 5 0 ] 0 2 0 Partial Cara
Facility
3 Page 1 of 1
m ADD CORRECTIONS ADD ADMIN NOTES

basic education
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===
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eCares/===: Reviewer Step 8/13 - Health and Safety

Reporting System
Self-Assessment

Singita Day Care: Step 8 / 13 - Health and Safety Self-Assessment for ECD Registration VIEW CORRECTIONS CANCEL

Please read the notes on this page before completing the self-assessment,

To find out more about these standards and how you can get ready, click here

All ECD programmaes that register as partial care facilities, must comply with the Norms and Standards for Partial Care, However, for the purposes of conditional registration
the Provincial Education Department may accept simplified standards.

The Department of Basic Education has now introduced new processes and requiremants for partial care registration under its Mass Registration Drive

Under the Registration Framework that has been implementad for the past five years (s Vangasali), there are two levels of simplified standards tor conditional registration
- called Bronze and Silver. The standards and requirements for Bronze ond Silver have now changed

Bronze level: The ECD programme owner must now note each of the standards and agree that it is their responsibility to comply with them, If the ECD programme does not
currently meet the standard, the owner must ogree to take immediate steps to do so.

Silver or Gold level: After the ECD programme has received its Bronze certificate the programme will be visited by the Education District, who will check that the programme
meets the longer list of norms and standards in the Children’s Act. The ECD programme will also receive a visit by an Environmental Health Practitioner

Proceed to the Health and safety
assessment for ECD Registration.

No applicant information is captured in Step
8to 11.

The applicant is simply confirming that
they understand that they have to meet
norms and standards and that they will be
checked when a site visit happens

comploting the self-ossessment check

Thets Bt o neCitvnis oandl sbamdands thot on [l:'_‘ppmg'ur-ﬁlﬂ renals Bo coamply with i listoed in tha nat Stops

ane Nol HIreodYy Maiting thia standord

whan thry wisit

basic education

* For eoch standord you will be required to confirm that you are awore that you nesd to comply with the standard ond will toke iImmediote steps 1o ensura complionce  you

= It Iz advised thot you walk arcund your facility as you comphabe tha check = in the sorme way that the District Education Officiol and Ervirorimantoll Haalth Proctitions: will

You can select "Conlinmed” in the bax far eveny requinement b condinm Ehat you aithar comply with the standard, o will lakbe Frmediale sbeps ba ansuss complancs

I, Phincie Vigkiya Sonliom fhat | s ravad and werdas §lodd tha inlcrmaticn abcns, and tha conlinmaticns thod | will B pronsding n B naot staps ane occurabe o tha Baest of my

Department
Basc £oucason
REPUBLIC OF SOUTH AFRICA
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Reviewer Step 9-11/13 - Health & Safe

T gelf Assessment

Singita Day Caore: Step 8 [ 13 - Heolth and Safety Self-Assessmaent for ECD Registration (Page 1)

Plaensa sebect Sonfurned” in the Do o ey requiremant b condem that you et Commply seth this storocond oliesdy, oF w

L Crienen aupaniancs ialety o core whilSl of faciliy | pdograrmene and thid M fe horah deacipling (iuch ol imaciiag)

Canfimned

T Thia pimisad o o citside afe S0ls, Chan and vell- rooin o [oulcood Oiead Fusl D ines Inoen BDer ond anermol

(TR

Confimeed

I Tepuipmant onad Turfiborg arg safe and widll mainl Gined and pede neriskd B chikan.

& Thae SIrUCture Provices probection Irom pon, wind, ond sun, ond is not ot risk of coliopse

B CRAOnan CONNOL ech of touch hot SUrtooes, oF shectrcol Wiess, (HUQS of Sochets

Confimned

. o Broking is oligwed of the tbe

Coanfimmed

T, Chidren are probes bed from hasghts, takn ond cpen wober thot could pose o donger ba Bhem

B Thate i fire contral aguipmant =~ o minirm @ Buctet of sond,

Confirmed
. Sote ard clean drinking water in abwayl awvallable, and thans i sulficient sofs water for oll atfer resct (8.9, handwashing and
Capirg]

Confimned

. Thasrs is @ sole clean, and ygeni ploce for children (o go to the ioilet. [This meons # todets ore used, thay ore age
OPErSpaDEe ond [Fee IS obeoys S0UR SUPenAERe. If PolTEd ot USed, Ry e smplied and charsd ofer soch use )

iomm I

VIlW CORBICTIONS CANMCEL

Continue to the Health and safety
assessment for ECD Registration.

No applicant information is captured in Step
8to 11.

The applicant is simply confirming that
they understand that they have to meet
norms and standards and that they will be
checked when a site visit happens.

Singita Day Care: Step 10 / 13 - Health and Safety Self-Assessment for ECD Registration (Page 2)

1L There it O ploce for children 160 wosh hands balore 0ating and cfter using tha Solet

12 Dangerous cbjects (eg. ketves, motches ), harmiul substonces (o g parcifin cleaning ogents) and medicines, cannot be
tooched by chidren

Step 11 questions are used to inform what
should be delivered in H&S packs.

13 Where there s CONMCtivy there i ooty OCCets 10 O Ledephons 4o¢ Aolifying O POTENE Of COMORIVE! when Necetsary O fo¢
COlNg for AAINLONCE N ON SMerpency.

o
14, Thare Is sutficient Indodor spoce foe Childron 1o pidry fraely (Of leatl | SQUOTe MAlre of UNODELIUCTEY NOSE SPOCe Par Chlkd POt
InCluding posSOgewayt, DOLIVOOMS & IOFOQe areos)

ey

15 Thare is 0N amergency plon dispiayed, with dvoCcudtion procedures and 0 Rt of amergency fanbars

—

o @ CEIID

basic education
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singita Day Care: Step 11 [ 13 - Self-Assessment Resource Questions

Do you hove o gas coge for your gas cylinder?

I dont use o gas cylindar

Do you have on approved fire extinguisher?

Mo, bt | ave a buckat of sand

ADD CORRECTIONS

P o [2 > —

ana PeL
ECD registratio” drive
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Check that the
administrator has

reviewed and approved
each document.

If not — the reviewer is
also able to do so.
Ensure the ID is clear and
legible.

If so—approve the
document — otherwise
decline and add
correction notes.

basic education

Department
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REPUBLIC OF SOUTH AFRICA

Check that the
administrator has
reviewed and approved
each document.

If not — the reviewer is
also able to do so.
Ensure the formis fully
completed with no
missing sections.
Confirm that the form is
signed and dated
appropriately.

Verify the applicant’s or

staff member’s details

Approval

e |[f thedocuments
are satisfactory:

Mark the document as
"Approved" and proceed
to the next one.

e Continuethe
review process
until all documents
have been checked
and approved. .

Decline

e If the documents are not
satisfactory:

Mark the document as
DECLINED

Add Correction Notes
detailing what is wrong
with the document (e.g.,
"ID copy for XXX is not
certified," "Form 30 for
XXX is incomplete," etc.).

] Ensure your notes are clear

and provide guidance on
what the applicant needs
to correct and for which

NCPR Checks and
clearance
certificate

View the uploaded
clearance certificates that
the administrator
uploaded. (IF they did
not, the reviewer is also
able to)

Review Results:

Cleared: Not listed; staff
member is approved.
APPROVE the uploaded
certificate

Listed: Listed; staff
member cannot work with
children, and application
will be declined REJECT
the certificate and

recommend the ﬂ:

application for rejection
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Early Childhood
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Reviewer Step 12 / 13 — Review Uploade
Staff Documents

i

VIEW

|4

BACK

Staff List

Validate the Staff by visiting here

Name And Surname -~  Latest Added

Concern Vukeya

Phindile Vukeya

Singita Day Care: Step 12 [ 13 - Upload Staff Documents

Search

ID HNumber ECD Name Staff Role

2024-08-21 023404 3424355343 Singita Day Care  Administrator

2024-08-21 085740 6404150938080 Singita Day Care  Owner/Applicant

ADD CORRECTIONS

ADD ADMIN MOTES

VIEW CORRECTIONS

Qualifications

CANCEL

Accredited ECD skills training courses

NQF 6-10 in ECD

Pagelofl

Select “VIEW” (1) on Staff
Member to review staff
documents and uploaded
Clearance certificate.

Remember to complete the
next steps for EVERY staff
member

basic education

Department
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wonaes  REviewer Step 12 / 13 - Review Staff

Administrabion &

eCares i
mmmmmmmmmmm Documents (Cont)

On the Staff document

table, click on ‘VIEW’ to
access uploaded
documents for the selected
Staff member.

Singita Day Care: Step 12 /13 - Upload Staff Documents VIEW CORRECTIONS VIEW ADMIN NOTES CANCEL

Validate the Staff by visiting here
If the Reg Application

Staff Documents search G Admin has uploaded the
staff clearance; your action

Date Last Uploaded f ECD Prog Name Staff Name Staff ID Staff Mobile Document Type Approved/Declined will be to review and
approve it or to reject it if it
IIATEN | 2024-08-22 00:03:12  Singita Day Care  Concern Vukeya 3424355343 27820820820  Staff Form 30 Approved shows that the staff

member is listed on the

VIEW 2024-08-22 00:03:12 Singita Day Care  Concern Vukeya 3424355343 27820820820  staff ID Approved Child Protection Register

VIEW 2024-08-22 00:03:12 Singita Day Care  Concern Vukeya 3424355343 27820820820  staff Clearance Certificate Await Review

This is the most critical part
of the Bronze Review
process. Staff listed on the
NCPR should have their

upload rejected and a

- . . .

Pagelofl

recommendation for
rejection as the last step

=PYFTs=
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Administrabion &
Reparting Systemn

eCares

s  Documents (Cont)

Singita Day Care: Step 12 /12 - Upload Staff Decuments

he Stall by visiting haee

Stall Name

WSl

Sttt i

Cocurrnt Typa

Fila nom T

“n Scramrrchat 2024-08-3 of CRO0.31prg
|
FleznE iz iz
Staff Documents
Dol Lol Uplooded EED Prog ome Szafl Nome
m 004~ 08-23 DO0EE Sngo Doy Core COrCRTn VU
m F0dd-0ll= 23 G0c0E1S Singita Doy Core Concern Vuleyo
m FO = Coll= 33 G000 da Sirgito Doy Cone Concenn Vuleyo
L3

ﬁ’ﬁ]mnmm

Sxof i

JATATHEILT

A2 ARN5 AT

JALATHEIAT

dralf Mobile

ITEHENEID

2TEORE0H0

ITEIGAS0A0

woees  Reviewer Step 12 / 13 - Review Staff

WIEW CORBICTIONS

Bocument Typs

Statl D

Staf! Clacrance Cartificats

Stal! Form b n ]

VIL'W ADAIK NOTES

TI5833

Approved| Declined
Appeeend
Bt R

Ao

basic education

Basc Eaoucason
REPUBLIC OF SOUTH AFRICA

Please note - applications should include:

A certified copy of the staff member ID
Form 30 for each staff member and
applicant.

NCPR clearance certificate

Confirm this information is available by
clicking on “OPEN”(1) next to a document
uploaded.

Once satisfied with the documentation -
select the “APPROVE” (2)

If not happy with the document or it shows
NCPR listing select “DECLINE”(3). Make sure
to add correction notes after closing.

Select CANCEL(4) to stop looking at this
document and go to the next one.

After viewing all the documents for this staff

member select CLOSE DOCUMENTS(5) to go
to the staff list

s ARy

i ive
ECD reg'\strat\on driv



eCares oo Reviewer Step 12 / 13 — Review Staff

Reparting Systemn )

singita Day Care: Step 12 [ 13 - Upload Staff Documents VIEW CORRECTIONS  CANCEL

I If the administrator has NOT

o uploaded an NCPR certificate — the
Cancer Vukeya reviewer can still do so.

——

Navigate to the Validate staff

Staft D hyperlink in order to access the

124355343

National Child Protection Register
(NCPR) online site if you are an

Docurment Type

Stalf Farm 30

authorised user.

Flla nammsa Sira
Screenshot 2024-08-21 ot 0910023 prg 5633 If users are not an authorised user,
users will need to request an
authorised user to check the staff

LT @] member for them and provide the
St i wichie i i e bl T e e clearance certificate
m 024-08=2] M0T-40 Simgita Day Care Cancam Vukeya 242456343 ITRFOEX0820 Siafl Form 30 Aot Ravicew
n 2024-08-21 W\0T.40 5|I‘rg‘.|:| Dﬂ'f' Cong Conconm 'U'I.IIm'f'\Cl 2434355343 IFTAXIER080 Skafl D Aaenit oo
* Poge 1ol 1

:h"’

basic education
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mee  Reviewer Step 12 / 13 - Review Staff
Documents (Cont)

eCares

¥ 8 social development

W) Sove Sevecomen Child Protection RegiSter You will be directed to the

V REPUBLIC OF SOUTH AFRICA X . .
DSD Child Protection Register
site, and access the site using

, their login credentials.
i From here, you will be able to

Please provide your login details to continue download the clearance
T— certificate for the selected
Passiord staff member, using their ID

number as has been provided.

Forgot Password

© 2024 - SDICMS Portal

basic education

e Degartronrt
Basc £oucason
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Reviewer Step 12 / 13 - Review Staff

Early Childhood
e a re s Administration &
Reparting Systemn
File narne Size
Screenshot 2024-08-21 ot 09.00.23.png 225633

Staff Documents

Date Last Uploaded -+

2024-08-2114:28:29

2024-08-21 142940

¥

ECD Frog Hame

Singita Day Care

singita Day Care

Search

Staff Name StaffID Staff Mobile Document Type
Concern Vukeya 3424355343 27820820820 Stoff Form 30 Approved
Concern Vukeya 3424355343 27820820820 stoff ID Approved

Approved|Declined

Pagelof
IOCUMENTS
‘ Upload Clearance Certified For Concern Vukeya
Hﬂj Screenshot 2024-08-21 at 09.00.23.png (]

SAVE CLEARAMNCE CERTIFICATE

ADD CORRECTIONS

ADD ADMIM NOTES

basic education

Deoartrment
Basc Eaoucason
REPUBLIC OF SOUTH AFRICA

Without approval of the Certified ID and
Form 30 users do not have consent to check
for the clearance certificate.

Only Administrators and Reviewers can
upload the Clearance certificate. The
Administrator uploads first, and the
Reviewer approves it. If the Administrator
did not upload the certificate, the Reviewer
can upload it.

To upload the clearance certificate for the
selected staff member:

e Click on the paper clip image (1)

e Selecting a file from your device

e Or try Dragging and dropping a file

Once the document has been uploaded,
select ‘SAVE CLEARANCE CERTIFICATE’.(2)

Then VIEW the certificate and APPROVE it to
show the staff member is clear.

If they are not clear DECLINE the certificate
and recommended rejection in Step 13

ECD regist e \



Early Childhood

w Note on Document Review

By the time an Reviewer has reviewed an application to the point that it is ready to submit for
approval:

every staff member should have

® anIDin Approved Status

® aForm 30in Approved Status

® an NCPR certificate in approved or rejected status

If this is not the case you should:
® Submit corrections at the end of the review to request missing documents

® Orcomplete the outstanding NCPR checks

basic education
te i Degartronrt
\ Basc £ oucaton
REPUBLIC OF SOUTH AFRICA




Early Childhood
Administrabion &

eCares

meeesssssmes  Reviewer Step 13/13 — ECD Photo

Singita Day Care: Step 13 [ 13 - Self-Assessment Upload
Photo

VIEW CORRECTIONS VIEW ADMIN NOTES

CANCEL

I | upload Photo

—

ADD CORRECTIONS SEND CORRECTIONS

1. View the uploaded photo

Please note that Photos of the ECD are NOT mandatory — do
not request one if not submitted or not viewable.

2. Clickon NEXT to go to the final review step

basic education

) Degrartironrt
)‘ J Basc Eoucason
S REPUBLIC OF SOUTH AFRICA
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Early Childhood o °
eCares|=—-: Reviewer - Social Worker Report
I I N B
| This is the end of your review
Social Worker Report VIEW CORRECTIONS CANCEL .
€ and you now have two choices:
comptotonses ot oppicaton Not Specified 1) Click on "SEND CORRECTIONS" to return
Tha opplicont has complated the requined application foom and submitted Socunmaniateon in tha fonmm of Hnt spe{”f'Ed the Appl ication to the applicant for

viewing your saved correction notes and

resolving corrections. Applicant will

O Form 30 consent to check against Part & of the National Child Protection Register for the applicant and all staff Rejacted receive an SMS to review the application.
NOTE - this does not reject the

registration and should not be used

where staff are listed on the NCPR

|:|- ertified identity coples for all staff and the applicant
Bronze Conditional

OR
Social Worker Report EEe— g 2) Complete the Social Worker Report and
\ L click "SUBMIT RECOMMENDATION" to
srene fenaene ’ say the application is complete and ready
C-m“p?clo'm:'lol application fOF a final deCiSiOn.
ertified identity copées for ol ioff and the opplicont To Submit the SW report you must:

3. Choose your recommendation
Bronze — if all staff are clear on the NCPR
Rejected — only if staff are found listed on the

t o

All stalf members were validated in the Child Protection rEGOSTER. The application meets the Bronze Certdficate

NCPR.
‘ . “ oD Check the boxes to confirm you have received all
‘LJ) basic education documents required and add a comment before

@ Bt Eoucasor SIS submitting your recommendation
V REPUBLIC OF SOUTH AFRICA "

ECD regist e \



Early Childhood

eCares/s-: Reviewer - Social Worker Report

Reparting Systemn

I I = B
Social Workers Report After the rEVi ewer haS pressed

ECD Partial Care Registration/ Programme Registration S U B M IT R ECO M M E N DATIO N, d
e Social Workers Report will be

Name of the ECD Programme / Partial Care Facility: Singita Day Care . .

R visible to the approver when
istrict Municipality: City of Johannesburg

Local Municipality: City of Johannesburg M M

v o they look at the application.

Date of Application Registration: 2024-06-04 07:23:12

Completeness of Application:

The applicant has completed the required application form and submitted documentation in the form of: T h e r' e p O rt Wi | I S h OW t h e

certified identity copies for all staff and the applicant YES

Form 30 consent to check against Part B of the National Child Protection Register for the YES re CO m m e n d a t i O n a S We | | a S h OW

applicant and all staff.

Suitability of Applicant and Staff: ma ny Staff h d d N C P R ce rt | f| Cates
All staff and the applicant have been checked against Part B of the National Child Protection Register with the following findings: a p p rove d VS rej e C t e d .

Number of Staff Clear 1

Number of Staff Not Clear 9

Compliance with Norms and Standards

* The ECD programme confirmed that they are aware of the standards that they need to comply with. They have agreed to take immediate action to comply with each standard, should they
not do so currently.
* The ECD programme is aware that they will be assessed against the standards when visited by the Education District

Recommendation:

Based on your assessment of the application and the information supplied in the application and supporting documents, indicate your recommendation for registration below with

reasons.

Recommendation Bronze Conditional
Reasons for recommendation: All staff clear on NCPR
Recommend the number of children that this site is suitable for: 35

v J Basc EOucator
W’ REPUBLIC OF SOUTH AFRICA =
ECD registie™"~
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Administrabion &

Reparting Systemn

eCares

meeeeeessmmsRevViewer — Send Corrections

& +2781160282053876 \OX

19:50 SIM1 §

Dear Phindile Vukeya. We have
added a comment(s) to your
ECD application E12399982.
Please log into eCares,
https://ecares.mezzanineware
.com, VIEW your application
to see the comments.

basic education
e Wumr(
\ £ Qucaton
“MI.‘ OF SOUTH AFRICA

This is the SMS the applicant receives when you
complete reviewing an application and hit SEND
CORRECTIONS. When they login to eCares, the
application status will be "Incomplete."

83
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eCares /| i
B e N

Every child is a National Asset

Registration Application Approver
Role & Review Process

The individuals who will do the final review of applications and approve or reject the
application officially.
This manual covers how to access and view applications for review, capture notes,
check the uploaded Clearance Certificates for each staff member, view the Social
Worker Report and make the final decision per application.

basic education

Basc Eoucaton
REFPUBLIC OF SOUTH AFRICA




Early Childhood
Administration &

eCares =
3 e B

What is the role of application approvers?

Do a final check of the application details

Check ID;Form 30 and NCPR certificates have been approved by Application
reviewers for all staff Reviewers
View the Social Worker report with the recommendation. Approve or reject
Make a final decision to approve or reject registration for the ECD. registration
applications.

Approve if all staff
pass NCPR checks

OR
Reject if any staff fail
NCP
&7 basic education P
. . y E‘E“:‘:E‘Fé;&rm'n AFRICA J




Early Childhood

eCaresi==== Approver: Process Flow

Application Documents f\pp.rove/ reject
Review uploaded applications (.or request
corrections)
e Enter your login ® Access the list of ® Review e Checkfor all e |Iftheapplication is complete
credentials all reviewed Application approved required and accurate, and NO staff
® Access the applications. details. documents have been flagged as on the
Approver e Filter applications. e Send correction (certified ID, NCPR - application should be
Dashboard e Select an notes to applicant, clearance approved and a New Bronze
application to if additional certificate and certificate is generated.
review. information is Form 30). e Ifanystaff are found on the
required. e View Social Worker NCPR the application should
Report and be REJECTED.

e If the application still needs

Recommendation.

corrections that were
missed, approver sends
correction notes to the

Appllca nt. _hrﬂwﬂ
) [anapeie [ g

EcD registration 4

basic education

Deparument
Basc £oucason
REPUBLIC OF SOUTH AFRICA




Early Childhood
Administrabion &

eCares=  \When is an application review
complete?

Every required document
(certified ID copies, Form

30and clearance
certificate for each staff
member has been
successfully uploaded by
the applicant and
reviewers.

Each document has been
thoroughly reviewed for
accuracy, completeness,
and clarity.

Documents have been
marked as "Approved" in
the system.

basic education

Department
Basc £oucason
REPUBLIC OF SOUTH AFRICA

If any documents were
initially declined due to
issues such as incorrect
information, missing
signatures, or unclear
images, the applicant has
corrected these issues.
The updated documents
have been re-uploaded and
reviewed again to ensure
they now meet the required
standards.

Application Aooroval or
Information is Admin Notes ) PP .
g T Reject Decision is
Verified and Are Finalized
Made
Accurate

The information
provided in the
application is
consistent with the
details in the
uploaded
documents.

Any discrepancies
between the
application form and
the documents have
been resolved or

noted.

Any admin notes required
for internal
communication or
documentation purposes
have been added.

All internal notes are clear
and provide a complete
picture of the review
process, ensuring that any
future reviewers or
auditors can understand
the decisions made.

Based on the review of all
documents and
information, a final
decision to approve or
reject the application is
made.

If approved, the
application is moved to
the next stage, certificate
generation.

If declined, the applicant is
notified with reasons.
Follow ups should be
made where there are

staff on the NCPR.

87 Bana PeL
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Approver - Landing Page after eCares

login

Main Menu

Rolos

[-Nol Specified

- Roles

Not Specified|

Security & Privocy Notice

Support

WWW.MeZZaning

Reg Application Administrators

Reg Application Approvers

Reg Application Certificate Generator
Reg Application Report Viewer
Reg Application Reviewers

Reg Application Support

basic education

Department
Basc £oucason
REPUBLIC OF SOUTH AFRICA

On the Home Page Menu, you will find:
- Main Menu: Access various user roles.

To access your Approvers role:

1. Navigate to the Main Menu.

2. Clickon "Not specified” below Roles to reveal a
dropdown list.

3. Select your appropriate role from the
dropdown.

=
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eCares

Early Childhood
Administrabion &

Reparting Systemn

Approver - Landing Page

Reg Application Approvers

Applications - View or Edit An Existing Application

REVIEW

REVIEW

REVIEW

REVIEW

REVIEW

REVIEW

REVIEW

REVIEW

REVIEW

REVIEW

ECD Name

Kabouterhasies

Test May 13

Bethany Day
Care

Future leader

Patience ECD

Count Test

Test ECD

Singita Day

Care

Test

Bambanani

Name
And
Surname

Carien
Vorster

Cate Carrol

Zukiswa
Mabutho

lebogang

moeng

Patience
Matsaira

Sharief Patel

Dolly
Moutloatsi

Phindile
Vukeya

Kayin Scholtz

Sarika
Bachoo

Education
District

Tshwane South

Johannesburg
South

Tshwane South

Johannesburg
East

Johannesburg
East

Johannesburg
North

Johannesburg
South

Johannesburg
East

Gauteng West

Sedibeng East

Status

Approval
In
Progress
Approval
In
Progress
Approval
In
Progress
Approval
In
Progress
Approval
]
Progress
Approval
In
Progress
Approval
In
Progress

Approval
Pending
Approval
In
Progress
Approval
In
Progress

Municipality

City of Tshwane

City of
Johannesburg

City of
Johannesburg

City of
Johannesburg

City of
Johannesburg

City of
Johannesburg

City of
Johannesburg

City of
Johannesburg
Rand West City
Local
Municipality

City of
Johannesburg

Search

Ward

59

125

7%

75

134

7%

Latest
Updated

2024-06-21
10:19:30

2024-06-21
11:43:58

2024-05-07
02:00:00

2024-08-05
09:27:34

2024-08-08
09:25:40

2024-07-31
10:31:36

2024-06-19
16:23:33

2024-08-22
00:18:26

2024-07-08
14:45:12

2024-06-20
08:00:22

GENERATE CERTIFICATE

ID Number

7802110037084

ABXYN4566321

8401162035184

8706200960080

FN567890

qwedsa

6610230322083

6404150938080

8807305161085

7004040235082

Applicant
Contact

Number

27832291983

27729987296

27714921053

27737761442

27840698572

27823781532

27674120662

27817391140

27846488547

27767374793

VIEW REPORTS

Reference

No v
£964271699
£931820512
ES70119289
£53262162
E39046848
£33952798

£20418549
£12399982

E10840908

E10380744

HOME

Date
Created

2024-05-15
02:00:00

2024-05-13
02:00:00

2024-05-07
02:00:00

2024-06-04
10:45:56

2024-07-09
10:14:42

2024-07-1
13:43.07

2024-06-04
10:47:56

2024-08-21
08:57:40

2024-06-04
10:49:47

2024-06-04
10:48:35

basic education

Department
Basc £oucason
REPUBLIC OF SOUTH AFRICA

This is the Approver landing page
after logging in as a Reg Application
Approver.

As a Reg Application Approver, you
are able to:

e Conduct the final review, reject
and approval of applications
submitted by Reg Application
Reviewers (1).

e Review Social Work report

e Generate Bronze Conditional
Certificates (2).

e View reports of existing
applications (3).

=

Bana PeL
stration drive
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Searching & Filtering Applications

List of Applications

L

Phindile Vukaya - [CD Appltang

Applications - View or Edit An Existing Application

ADD MEW VIEW ARCHIVED

ECD Homa Mame And Surname Reference Mo T I Humber Date Created Latest Updated Stotus
o O CD SoghaCoyCore  Phindle Vukeya 00000002 CAONBOOII086 M004-04-M020000  2024-05-02020000 Approved
Applications - View or Edit An Existing Application o select field... ~
Katch - any of the cribesria
select fioid.. - i IE Select field...
nm ECD Name
Match - LU - Name And Surname
Match any Reference No
Do not match all ID Number

basic education

Degparunent
Basc £oucason
REPUBLIC OF SOUTH AFRICA

Date Created

Search for a specific itemin the table by
typing the name of the item in the search
box. (1)

For an advanced search, click on the "+"(2):
Criteria: Choose how the data should be
found. Use the Match drop-down to choose if
it must have exact match or "Do not" if it
doesn't have to match exactly.

Search Field: Select the column or table
heading you want to search against. Choose
if your desired search should "begin with" or
“contain" specific words, then type what you
want to search for.

Click on "+" to add another search field.
Clickon "-" to close the advanced search or
remove an added search field.

Confirm your search selection and retrieve
your desired filter by clicking on "UPDATE
RESULTS".

=il B
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Administrabion &

eCares it _
Il  Particulars

Approver Step 1/12 - Application

VIEW SOCIAL WOREER REFPORT VIEW CORRECTIONS VIEW ADMIN HOTES CANCEL

singita Day Care: Step 1/ 13 - Particulars of Application

Marma af ECD Pragramma

Singita Day Cara

tame of Organisation (1t clifterent from Mame of ECD Pru-grumm-u]

Siyakha Organisation

Harma

Phindile

Swrnarme

Vukeya

Pogition

Owmar| Applicant

Contact Numbar

2TRITIAN40

Ermail

PVUESY O Marianinewding com

idantity Type

South Africa 1D Nurmiber

South African 1D Humibar

E40415093 2080

ADD CORRECTIONS

basic education

Department
Basc £oucason
REPUBLIC OF SOUTH AFRICA

Review the details of the selected
application.

Ensure all required applicant information
is captured

You can
1. add a correction note to send to the
applicant

2. and add admin notes at any step of
the application for internal use.

Additionally:

3. View Social Work Report,

4. View corrections,

5. View admin notes are available at
every step if they were recorded.

In every step of the application review
you can:

6. Go back to the previous step

7. Go to the next step

8. Cancel to stop reviewing

=PYFTs=
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Administrabion &

eCares

e e Approver Step 2 / 13 - View Staff

Singita Day Care: Step 2 f 13 - Add BI-fu-:w SOCIAL WORKER REPORT VIEW CORRECTIONS VIEW ADMIN NMOTES

Staff
ﬂ CANCEL
Staff List Search o

Name And Surname /T Latest Added ID Humber ECD Name Staff Role Qualifications
Concern Vukeya 2024-08-21 093414 3424355343 singita Day Care Administrator Accredited ECD skills training courses
Phindile Vukeya 2024-08-21 08:57:40 8404150938080  Singita Day Care  Owner/Applicant  NQF 8-10 in ECD

s Pagelofl

ADD ADMIM NOTES

basic education

Department
Basc Eaoucason
REPUBLIC OF SOUTH AFRICA

Review the staff list and ensure all staff
details, including roles and qualifications, are
captured.

1. Ifanerroris noted, capture it by clicking
on "ADD CORRECTIONS."

2. To captureinternal notes related to this
step, click on "ADD ADMIN NOTES."

3. To view Social Work report click on “VIEW
SOCIAL WORKER REPORT”

4. Toreview previously saved corrections,
click on "VIEW CORRECTIONS."

5. Toreview previously saved admin notes,
click on "VIEW ADMIN NOTES." This
option appears only on steps where there
are historic saved notes.

6. To return to the main menu, click on
"CANCEL."

7. To go backto the previous step, click on
"BACK."

8. After reviewing, if there are no errors or
once any corrections or notes have been
added, click "NEXT."

e lxl—
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Early Childhood

w Note on Add Corrections

‘

Please note that “Add corrections” are not sent to applicants
after every note is saved.

Following the end of the review process and if “SUBMIT
CORRECTIONS” is selected, applicants will receive an SMS
notification to revisit their application. All captured corrections

will be shown here.
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eC_ares === Note on Admin Notes

‘

Please note that Admin notes are NOT visible to applicants.
Applicant will NOT receive a notification for notes submitted

Admin notes for every page are internal PED notes that will be
visible to the Administrator, Reviewer and Approver.

94




eCares/===:  Approver Step 3 / 13 - Nature of

I I = B AEpIication

Singita Day Care: Step 3 / 13 - Nature of
Application

VIEW SOCIAL WORKER REPORT VIEW CORRECTIONS VIEW ADMIN NOTES

CANCEL

Name of ECD Programme

Singita Day Care

Name of Organisation (If different from Name of ECD Programme)

Siyakha Organisation

What is the maximum (highest) number of children that you do enroll at one time?

More than 6

What is the maximum number of hours a child attends your programme in one week?

More than 16 hours per week

Program Type

ECD Centre/ Partial Care Facility

Are you receiving support for completing your registration application from an ECD NGO (If not, please select "No Support Provided")

Siyakholwa

< BACK NEXT ADD CORRECTIONS ADD ADMIN NOTES

basic educatuon

{ Department
L ' Basc £oucason
V REPUBLIC OF SOUTH AFRICA

Proceed to review every
step following instructions
explained in the previous
steps.

Note: The Name of
Organisation is for
Organisations who own and
run multiple ECD
programmes. If that is not
the case, the name will just
be the same as the ECD
Programme Name.

Note: The Program Type is
automatically calculated by
the two questions before.

tion drive

s 1‘
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e_Cares = Approver Step 4/13 - Address details

Sing“q qu Care: Etﬁp 4 .l.‘ 13 - Address Dﬂtﬂils VIEW SOCIAL WORKER REPORT VIEW CORRECTIONS VIEW ADMIN NOTES CAMNCEL

Provinca

Gauteng

Municipality

City of Johannasburg
Follow the review steps as
explained in the previous pages to
review the application.

Cityfaraa

Alexandra

Suburb/village

Alaxandro Ext 1

In Step 4/13, as a Approver, you
Education District are able to review and override
Johannasburg East the applica nt'S Ward ID if VOU

have evidence the wrong ward
has been selected.

Education District (Other)

District Municipality

City of Johannasburg

ward I
5 -

SAVE CHANGES & PROCEED ADD CORRECTIONS ADD ADMIN NOTES

=

basic education
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Details for ECD Programme

Approver Step 5 / 13 - Address and Con

singita Day Care: Step 6 [ 13 - Address and Contact Details for ECD Programme

Mo of Building

Type of Meorest woll- bnoemn bullding [ Podnt of inbesast

MO of Keanest veell-bnown DuldingPont of inenss

Poanal Addneds

B VIEW CORRECTIONS  CANCEL

basic education

o Department
Basc £oucason
REPUBLIC OF SOUTH AFRICA

Review the information captured for the
ECD programmes Physical address and
Contact details.

Applicants are able to capture a street
address (if available), alternatively, a point
of interest and details of the point of
interest can be captured.

Note that Street Address and Postal
Address are not mandatory if they do not
have one.




Early Childhood
Administrabion &

eCares

et Approver Step 6/13 - Programme Details

Singita Day Care: Step 6 [ 13 - Programme Details

Number of Days per Week the Programme is Offered

5

Opeaning Time
0&:00

Closing Time

18:00

mMaximum Fee Per Program Per Child Per Month {r)

700.00

ADD ADMIN NOTES

ADD CORRECTIOMNS

VIEW CORRECTIONS

CANCEL

basic education

Department
Basc £oucason
REPUBLIC OF SOUTH AFRICA

Review the information captured for the
ECD programme details;

Days that the programme is offered in a
week

Opening time

Closing Time

Maximum fee per child per month

98 Bana PeL
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eCares/==%: Approver Step 7/13 -Details of

IWWRR%._Children Enrolled in the ECD Programme

Singita Day Care: Step 7 [ 13 - Details of Children Enrolled in the ECD n VIEW CORRECTIONS
Programme — Review the information captured
for the Children enrolled in the
: programme.
Child Enrollment Search °
Number of Humber of Number of
HMumber Males Females Humh"_ni Females Number of Please nOte that we are nOt
Humber Males with Total Program . . .
Descriptiont  * . of Recelving Receiving special with Staff Per children o check|ng staff to child ratios at
Fermales Child Support Child Support o Special Age Group . .
Grant Grant dommzl Needs Bronze level. This standard will be
ECD Centre/ = q . e
R : o . : : . iy el assessed during the site visit for
Facility silver.
ECD Centra/
LLLZAD=E 10 3 8 o 3 13 partial Care
Yeaars e o o o
:z*;'g? — All that is required at Bronze is that
e
3-4vears 2 2 0 0 0 . 4 Partial Care they declare how many children
Facility
£co Contre/ they currently have enrolled.
4 - 5 Yaars 13 2] 5 1 1 2 22 Partial Cara
Facility
ECD Cantraf
5= 6 Yoors 5 5 0 ] 0 2 0 Partial Cara
Facility
3 Page 1 of 1
m ADD CORRECTIONS ADD ADMIN NOTES

basic education

Department
Basc £oucason
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eCares/===: Approver Step 8/13 - Health and Safety

B B B e
Self-Assessment

Singita Day Care: Step 8 / 13 - Health and Safety Self-Assessment for ECD Registration VIEW CORRECTIONS CANCEL

Please read the notes on this page before completing the self-assessment,

To find out more about these standards and how you can get ready, click here

All ECD programmaes that register as partial care facilities, must comply with the Norms and Standards for Partial Care, However, for the purposes of conditional registration
the Provincial Education Department may accept simplified standards.

The Department of Basic Education has now introduced new processes and requiremants for partial care registration under its Mass Registration Drive

Under the Registration Framework that has been implemented for the past flve years (os Vangasali), there are two levels of simplified standards tor conditional registration
- called Bronze and Silver. The standards and requirements for Bronze ond Silver have now changed

Bronze level: The ECD programme owner must now note each of the standards and agree that it is their responsibility to comply with them, If the ECD programme does not
currently meet the standard, the owner must ogree to take immediate steps to do so

Silver or Gold level: After the ECD programme has received its Bronze certificate the programme will be visited by the Education District, who will check that the programme
meets the longer list of norms and standards in the Children’s Act. The ECD programme will also receive a visit by an Environmental Health Practitioner

Proceed to the Health and safety
assessment for ECD Registration.

No applicant information is captured in Step
8to 11.

The applicant is simply confirming that
they understand that they have to meet
norms and standards and that they will be
checked when a site visit happens

comploting the self-ossessment check

Thets Bt o neCitvnis oandl sbamdands thot on ll:'_'-pmg'm*ul-'m renals Bo coamply with i listoed in tha nat Stops

ane Nol HIreodYy Maiting thia standord

wihain Thery wisit

kreravhisdge and Baliel. | hawe completed ths hoalth and ofety check on 2024=-00-=21 IR48.39

basic education

* For eoch standord you will be required to confirm that you are awore that you nesd to comply with the standard ond will toke iImmediote steps 1o ensura complionce  you

= It s acvised thot you walk arcund your facility as you comphabe th check = in th somss way that tha District Education Officiol and Ervirerimantol Haalth Proctitions: w

Wou can select "Conlinmed’ in th bax far avbny requinerent bo corfirm Ehat you slthar comply with the standard, 60 will 1ake mrmediale steps b anmse complance

I, Phincie Vigkiya Sonliom fhat | s ravad and werdas §lodd tha inlcrmaticn abcns, and tha conlinmaticns thod | will B pronsding n B naot staps ane occurabe o tha Baest of my

Department
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Early Childhood
Administrabion &

Reparting Systemn

eCares

Approver Step 9-11/13 - Health & Safe

T gelf Assessment

Singita Day Caore: Step 8 [ 13 - Heolth and Safety Self-Assessmaent for ECD Registration (Page 1)

Plaensa sebect Sonfurned” in the Do o ey requiremant b condem that you et Commply seth this storocond oliesdy, oF w

L Crienen aupaniancs ialety o core whilSl of faciliy | pdograrmene and thid M fe horah deacipling (iuch ol imaciiag)

Canfimned

T Thia pimisad o o citside afe S0ls, Chan and vell- rooin o [oulcood Oiead Fusl D ines Inoen BDer ond anermol

(TR

Confimeed

I Tepuipmant onad Turfiborg arg safe and widll mainl Gined and pede neriskd B chikan.

& Thae SIrUCture Provices probection Irom pon, wind, ond sun, ond is not ot risk of coliopse

B CRAOnan CONNOL ech of touch hot SUrtooes, oF shectrcol Wiess, (HUQS of Sochets

Confimned

. o Broking is oligwed of the tbe

Coanfimmed

T, Chidren are probes bed from hasghts, takn ond cpen wober thot could pose o donger ba Bhem

B Thate i fire contral aguipmant =~ o minirm @ Buctet of sond,

Confirmed
. Sote ard clean drinking water in abwayl awvallable, and thans i sulficient sofs water for oll atfer resct (8.9, handwashing and
Capirg]

Confimned

. Thasrs is @ sole clean, and ygeni ploce for children (o go to the ioilet. [This meons # todets ore used, thay ore age
OPErSpaDEe ond [Fee IS obeoys S0UR SUPenAERe. If PolTEd ot USed, Ry e smplied and charsd ofer soch use )

iomm I

VIlW CORBICTIONS CANMCEL

Continue to the Health and safety
assessment for ECD Registration.

No applicant information is captured in Step
8to 11.

The applicant is simply confirming that
they understand that they have to meet
norms and standards and that they will be
checked when a site visit happens.

Singita Day Care: Step 10 / 13 - Health and Safety Self-Assessment for ECD Registration (Page 2)

1L There it O ploce for children 160 wosh hands balore 0ating and cfter using tha Solet

12 Dangerous cbjects (eg. ketves, motches ), harmiul substonces (o g parcifin cleaning ogents) and medicines, cannot be
tooched by chidren

Step 11 questions are used to inform what
should be delivered in H&S packs.

13 Where there s CONMCtivy there i ooty OCCets 10 O Ledephons 4o¢ Aolifying O POTENE Of COMORIVE! when Necetsary O fo¢
COlNg for AAINLONCE N ON SMerpency.

o
14, Thare Is sutficient Indodor spoce foe Childron 1o pidry fraely (Of leatl | SQUOTe MAlre of UNODELIUCTEY NOSE SPOCe Par Chlkd POt
InCluding posSOgewayt, DOLIVOOMS & IOFOQe areos)

ey

15 Thare is 0N amergency plon dispiayed, with dvoCcudtion procedures and 0 Rt of amergency fanbars

—

o @ CEIID

basic education

Department
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singita Day Care: Step 11 [ 13 - Self-Assessment Resource Questions

Do you hove o gas coge for your gas cylinder?

I dont use o gas cylindar

Do you have on approved fire extinguisher?

Mo, bt | ave a buckat of sand

ADD CORRECTIONS

===
101 ] Bana PeL
ation drive
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Early Childhood

szt Approver Step 12 / 13 - Review Staff
Documents

Singita Day Care: Step 12 [ 13 - Upload Staff Documents

Validate the Statf by visiting here

Staff List

VIEW

VIEW

. . .

Name And Surname P Latest Added ID Number
Concern Vukeyo 2024-07-08 15:53:55 56786
Phindile Vukeya 2024-07-08 15:31.05 6404150087086

ADD CORRECTIONS ADD ADMIN NOTES

VIEW SOCIAL WORKER REPORT

Search

ECD Name

Singita Day Care

Singita Day Care

Staff Role

Administrator

Owner/Applicant

VIEW CORRECTIONS VIEW ADMIN HOTES CANCEL

Qualifications
Accredited ECD skills training courses

Accredited ECD skills training courses

Pagelofl

basic education

Department
Basc £oucason
REPUBLIC OF SOUTH AFRICA

Select “VIEW” on Staff
Member to select a staff
member whose documents
you would like to review.

tion drive

w  TEEEENE

ECD regist’@



woonnes  APprover Step 12 / 13 - Review Staff

Administrabion &

eCares/:=:
DN Documents

Singita Day Care: Step 12 [ 13 - Upload Staff VIEW SOCIAL WORKER REPORT VIEW CORRECTIONS

Documents

ISy In this step, as a Reg Application
Approver, you are able to view
Staff Documents search ° documents uploaded by Applicants,

Administrators, and Reviewers.
Date Last Uploaded -+ ECD Prog Name Staff Name Staff ID Staff Mobile Document Type Approved/Declined

To review the document, click on “VIEW”
next to a particular document for the

YU 2024-08-2200:36:46  Singita Day Care  Concern Vukeya 3424355343 27820820820 | Staff D Approved staff member to view the documents
uploaded and the clearance certificate.

VIEW 2024-08-22 00:36:46  Singita Day Care  Concern Vukeya 3424355343 27820820820 | staff Form 30 Approved

VIEW 2024-08-22 00:36:46  Singita Day Care  Concern Vukeya 3424355343 27820820820 | Staff Cleorance Certificate | Approved

|4=

Pagelofl

CLOSE DOCUMENTS ADD CORRECTIONS ADD ADMIN NOTES

Blolal=

basic education
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wwonns  APProver Step 12 / 13 - Review Staff

Administrabion &

eCares it
I I B B D_OﬁumﬂnIS_LCQnﬂ Please note - applications should include:

singita Day Care: Step 12 [ 13 - Upload Staff Documents T ey [ e - A certified copy of the staff member ID
- Form 30 for each staff member and

stafl Hun_me;r_ applicant.
- Clearance Certificate for each staff

— member.

d TER0EI0E )

Staff 1D

Confirm this information is available by clicking
on “OPEN”[1] next to a document uploaded.

Documant Type

Stall Form 20

CANCEL[2] closes the document you have open.

(R Sire
1] o ) A — oo If the Staff Clearance Certificate has been
' Declined this should mean that the staff member
EW was listed on the NCPR and shouldn’t be working
with children. You can check this on the
Staff Documents L
certificate uploaded.
Date Lost Uploaded 4+ ECD Prog Name staff Name stoff I Staff Mobile Document Type Approved)Declined
[ view ] 20r2d=08=22 00:36:06 Singita Day Care Concemn Vukeya 3424365343 20820620 Starff Form 30 Approved In this case the application should be rejected in
e JEETT e comcvime | Giesss  meemes | sem p— the final step.
m 2024=08=22 00:Diab Singita Day Care Concim Vukeya 2424355343 ITE20820620 Stall Chearance Certificate Approved If there are StI” |ssues Wlth documents that the
z reviewers did not pick up you are able to ADD
4| E— CORRECTIONS[3] and choose to send corrections
— at the end of the review rather than

approve/decline.

CLOSE DOCUMENTS[4] takes you back to the

staff list. .‘

Department
Basc £oucaton

W’ REPUBLIC OF SOUTH AFRICA
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Administrabion &

eCares

Reparting Systemn

IS Documents

Approver Step 12 / 13 - Review Staff
(Cont)

Singita Day Care: Step 12 [ 13 - Upload Staff Documents

Seall Mo

Mobsla

27E20820820

Sbalt ID

Documant Typs

Fila noma-
n Sermenshot F004-08-31 ot 09.00 31 prg
& & &

Staff List
Warme And Surrame 5 latsul Addad
m Conesm Vs 034~ 08-3 003414
m Phincia Vulioyo 3074-08-1 8540

3

I0 Murmkbar

J42435534T

BRQATRIRIRIED

ICD KHome

Singgita Doy Cane

Singita Dy o

VIEW SOCIAL WORKER REFORT

o8 Role

Acrmreit ot

rwnian | Appdoani

Aecrpdited ECD Skilld [raihirg cosied

O B~ in ECD

VIEW CORRECTIONS

CANCEL

Page 1all

basic education

Degparunent
Basc £oucason
REPUBLIC OF SOUTH AFRICA

After clicking on “CLOSE
DOCUMENTS” the system will take
you to the Staff list in order to review
documents for other staff members.
Click on “VIEW” to start the process
of reviewing the next Staff member.

If an error is noted, Capture

corrections notes by clicking on ‘ADD
CORRECTIONS

When all staff have been checked and
no issues detected or once correction
notes have been added for issues,
click “NEXT” to continue to the next
step.

B
105 ] Bana PeL
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Early Childhood

w Note on Document Review

By the time an Reviewer has reviewed an application to the point that it is ready to submit for approval:
every staff member should have

® anIDin Approved Status
® aForm 30 in Approved Status
{

an NCPR certificate in approved or rejected status

If this is not the case you should:

® Add Admin Notes to tell the Reviewer that they did not complete the document review

® Gotothe last step and select SEND TO REVIEWER to return the application to the reviewer to
complete the document check

basic education ‘
" Degartimant

Basc £oucason

REPUBLIC OF SOUTH AFRICA




Early Childhood

eCares|==t  Approver - Social Worker Report
I I = B

Social Workers Report

This is an example of a Social

ECD Partial Care Registration/ Pragramma Registration report after clicking on Social Work
Social Workers Report Report on each step of the page on
e of the IS0 Programess | Portiol Corne Focility: Singita Day Cone the top right.

Province: Gouteng

(DRt i igaality iy of Johonnaabueg

st Abursbe il City of Johonnasbueg .

wart ™ It contains

Baone ol & pplootien keghneotien 2024-08-7 GB&T.80

Completeness of Application:

The ECD program details

The applicant hos completed the requined application form ond submitted documenitation in the foem of:

» portifed identity coples for ol stalf and the applcant YES Completeness Of the appl icatiO n-
. IUMMcMmlmt‘hm:th!mﬂ Bal |MHU|WCM’F‘I’D‘“‘|WHD’Q-‘S|F lor tha appicant and of stafl YES . . .
Confirmation by the Reviewer that
Suitability of Applicant and Staff. Staff ID and Form 30 for all Staff
AR $1alf ond the applicant have besn checked against Par B ol the Naticnal Child Pr Rogister with the K ineg findings: members have been Checked_
Wi o Shaft Chear |

Suitability of Application and
staff- based on the number of
Compliance with Norms and Standards NCPR certificates that were

. . i approved, how many staff were
» The ECD progromme confimmed that they are oware of the stondarnds Bhot They nesd 1o comply with, They have ogreed te balos immodiols action b comply with sach stondard, should oy not 8o 5o curmently
« Tha ECD progrormims is awans that thay will be ossessed againgt the standands whaen wisibed by the Educotion Distict cleared on th e NC PR or not.

Wi g BT Rl e i

Recommendation: q .
' Compliance with norms and

Based on your assessment of the application and the information supplied in the application and supporting doc LY your recommandation for registration below with reasons. Standards _ Conflrmatlon Of norms
- ronen coriiones and standards.
Reasons For Foc ormmmandatsen: Al gigh memGes veng voligiabed in the Child Frotection IEGOSTER. The opplcotion maats the Bronze Cenificobe

Recommendation-
L ovvapral e rgrmilar of Chebgeen thin s 55 1o sussainde for B2

Recommendation of the
Coempdied by Phingil Vukoya q q . .
Srsigration b application by the Reviewer with

2024-08-31

W TSt 00 fommenwforrecommendations




Early Childhood
Administration &

w Approver Step 13/13 — Final Decision

) b = 4
3 o In this final step of the review the Approver is making the final decision to
approve or reject the application. If not ready to make this decision there
, are options to send corrections to the applicant or return to a reviewer for
L= =] NCPR certificate issues.

1. REJECT APPLICATION —the only reason at Bronze level for rejecting
registration is if a staff member has been found on the NCPR (not fit to
work with children) or another very big risk that the Approver has been

made aware of. The applicant will receive an official rejection notice

& . - (see next pages).

- 2 2. APPROVE APPLICATION - if the application is complete and all staff are
!§\\ ¥
~ ¢ G

clear on the NCPR then the application should be approved for Bronze.

A certificate will be generated.
& BACK ADD CORRECTIONS SEND CORRECTIONS SEND TO REVIEWER REJECT APPLICATION APPROVE APPLICATION ADD ADMIN NOTES

3. SEND CORRECTIONS - if the approver found issues in the documents
that were missed by the reviewers and the applicant needs to correct.

4. SEND TO REVIEWER - if the reviewer did not upload NCPR certificates
and/or approve them, add ADMIN NOTES[5] and send back to reviewer
to complete.

k4

Basc Eoucat
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eCares =
3 s D B

applicant

&~ +2781160282013735 X

00:43 SIM1

Congratulations Phindile
Vukeya. Your Singita Day Care
been registered with a
Conditional Bronze
Certification. You will be
contacted with further
information. Please keep this
Reference Number E12399982
for support and
communication.

basic education

o Department
Basc £oucason
REPUBLIC OF SOUTH AFRICA

wae  Approval Notification to the

After the final decision; the applicant will get a
notification.

1.

Approval message— tells the applicant they have
been registered with a Bronze Conditional
Certificate and gives them a reference number.
This is the same number you will see in your list
of approved applications.

ECD r 9“"d
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Administrabion &

w Rejection Notification to the applicant

Application Rejection & BACE CANCEL
COMBINED FORM 13 AND 18
REJECTION OF AN APPLICATION FOR THE REGISTRATHON OF & PARTIAL CARE FACILITY PROVICHNG AN EARLY CHILDHOOD DEVELOPMENT PROGRAMME OR OF ANY OTHER TYPE OF EARLY CHILDHOOD DEVELOPMENT
PROGRAMME
(Reguiation 15 and Section 82 of the Children's Act 36 of 2005) 2. q
(Regulation 26 and Section 87 of the Children's Act 38 of 2005) This is an example of a
Application Rejection report after
Harre of AppSeont: . . a
Potignce Malsaira ) CIlelng Of APPLICATION
wdm::nmmIWcmm ” . .
potencerco REJECTION”. The rejection note
e will be available on each step if
ki . . .
eprrain the application that was rejected.
Local kunicipality:
City of Jahannasbung
Prewinee:
GO
T;;;ﬁk.mmmmmm“mmmw’mmmx The document has the ECD
Fostrojecticn temgiots program details and reason for
Phinckie vikeya rejection, details of the person
.E:‘.‘;“‘“ who rejected the application and
Ulll'lg . . .
uconon oitrict date the application was rejected.
Jnhunrmgwg East
et of Rejection
2024-0B-28

basic education
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Early Childhood
Administrabion &

eCares/====.  Approver Generate Certificate

Reg Application Approvers qzmsnn:z CERTIFICATE  VIEW REPORTS  HOME After approving the application,
you can generate the certificate for
Applications - View or Edit An Existing Application Search ° approved applications
ECD Mama :::::;:d :I’::itmn Status Municipality ‘Ward UL‘;;:;‘:M w0 Nurmber g:f::r:wnhr ::I'm' :u“
Patience Johonnesburg  Approval in 2024-08-08 2024-07-08 On the top right of the Approver
m Patience ECD - R 9 FrF::gprr‘:}ss City of Johannesburg 78 AESEAD FNSETEH0 27840698572 E30046848 101447 Landing page CI |Ck on IGENE RATE
7
Future leader  labDogang moeng ;::!Gnnesburg :rm?:”n City of Johannesburg 75 ;:2;-:2-05 BP0E200060080 2773TTE1442 EEBZ2E2ET r;i:;ﬁ_m CERTI FICATE'(l) and fOIIOW the
m Coount Test Sharied Patel JN‘:'::_'""ESD“'Q :TF;;‘::: " ity of Johannesburg 134 ;‘;::Eg?'m qedsa 27823781532 E33062708 T::;::.T-“ steps explained in the Section 6 on
m Friday Test2?  Cata Carrol ;f:::”"“b""g :F;;‘:::”" City of Johannesburg 50 f;i;;f?_" BOOGZIDIS20RE 0720087206 E000O00048 Egiz—ﬁ;-m how to generate the certificate.
m Test Keayin Scheitz Gauteng West ::;T:”" :;:?;Lﬁ;:'w Leal g ffj;g?'m BEO0TI0SIGIONS 27846488547 EIGBA008 ﬁi;:ﬂﬁ'ud You also have access to view the
m Test May 13 Cate Carol ;:;':’I:'"“b”rg :Z:’:__"::'m city of Johannesburg ﬁiz;gﬁ'm ABXYMASGE3Z  277TI00BTI06 E93IE20512 Egi‘;g;_m repor‘ts, The repor‘t prOVi des a
m Kobouterhasies Caorien Vorster  Tshwone South :z:z:&:lm City of Tshwane 59 Iz;z:;gs-zl 7B02N0037084  27BIZIEIBAES ESG427TI63 Egi:g;"s V|ew—onIy list of all appl Ications
e i initi with snapsh ils of
m Bambanoni  Sorika Bochoo  Sedibeng Eost im":;' " ity of Johannesburg 2 E:i]';g: % J0p40s0235082 27767374793 EIOIEOT44 f;f;_;; - tiated, with s apshot details o
—_ S, S each application, such as the status
. Johonnesburg pproval in ) -06- e
m Test ECD Doty Moutioats) City of Johannesburg 8 - 610230322083  27E74I0662 EZ04IBE4D - . ]
South Progress 2333 Wa7.58 of the application. To access the
m :;i;ﬁmm xgiﬁcfnmia ;z::mnﬂb”rg :'T’Zz:::m City of Johannesburg 75 f;i::f'” 780329047308 E000000010 ;g'.::l.;-.g;-nﬁ App“cations report, navigate to the
s . : 10 ~  Pogelel2 top right and click on "VIEW
REPORTS"(2).

basic education
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Early Childhood
Administrabion &

eCares|====.  Approver Generate Certificate

Generate Certificates

mmowumw

Applications - View or Edit An Existing Application search

Once in the list of approved applications you can sort
Name And Educotion Latest APs d Reference Date Registration
(CONOME  umome Dt MRSy WOt g v DNumber  comt we croated ' stons by the Last Updated Date or search by ECD Name to
Bronre o o e .
.t g 5 oousy | GAONS0009080 276m9na0  tzawsez oo ¥ approved Cositers find the certificate you want to print.
::::: :f:;:“b“'g f::ofmﬁwg 57 ;g;’gs'm 8404150087086 27817391140 FI0573225 ;2;;203” Approved In process Click on GENERATE CERT'F'CATE[].]
:;':’O‘ﬁ: ::':’""'"’“9 f;t:mmwg m :;):::;am 8572 27840698572  £94423040 ;?:3':'0:‘7’ Approved g;::w
R An email will be sent to you with the certificate
ECOSMS TEST  Shorief Patel  Tshwone Nocth  City of Tshwone 75 i‘;’:__:?:'z' ftyw 27823781532  £26683333 )‘;O:;;:B% Approved :‘;o;-:;»:: atta che d
Bronzo
PMCroche | DDence dohonnesburg LoRty of 96 2020-08-14 o rara 27840608572  Esmesoss 02w OBM L oved Conditionol
il S s e Regtoson If you are having issues receiving emails
” 1ONIO
Nopoieon ECO :::::: :::’M'“b‘"g f;“':;“bmg s ;":;’;35"7 ps23 27840698572  E4330057) ?‘z:l-:u-n Approved Conditionot
Registration . .
= T T T o 1. Check your email address in the blue box above[2]
- ST yelpeipenal o \opn 76 2024-08-2 67890 77840608572 92252674 o000 anoroved Conditionod P
- Mauoka o Jonannesburg n3647 L T s o —if itis not correct contact the WhatsApp support
ECORITost  ShoriefPatel  GoutengNoith Gty of Tshwane 102 f;‘-’;j‘;g”‘ hdnbeleo 27823781532  £85064849 ‘7&;9.:?7.3: Approved z';vd:m Iine to correct your user details.
Rogistration
T:::::go T Secibeng fast  Letedk 7 2024070 03235267082 2781739140 gozseotle  2OTN L oved z-;::m
Coche i 74240 - 120859 e 2. Check your Spam or Junk folder.
Bronze
FroncOECO  ShoriefPotel  JO 1O1esburg.  CRy of 15 2024-07°0 | Conan meawesx:  easpooza  LOAv 0T roved Conditionod
i i i e Rogistiotion 3. Ask your IT department to make sure that your
s 12 AINLE 0~ | Pogelors Provincial server is not blocking emails from
Mezzanine.

4. If none of these options work contact the
WhatsApp support line to give you Reporting access
and see the Reporting section for an alternate option.
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Every child is a National Asset

Reg Application Certificate Generator

This section covers how to view approved applications and how to generate
Bronze registration certificate.
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A Certificate Generator can:

* Generate certificates for all approved ECDs and access reports on application status
(approved, rejected, review/approval in progress) and the registration status.

e Add a search criterion on the list of applications to specify the desired field.

 Download reports (csv file).

3\.;) basic education
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eealSS - Certificate Generator: Process Flo

® Enteryourlogin ® Access the
credentials certificates and

® Access the reports of all
Certificate submitted
generator applications.
Dashboard e Opentogenerate a

certificate or view

or download a
report with the
application status.

basic education

Deparument
Basc £ oucaton
REPUBLIC OF SOUTH AFRICA

Certificate Generation

Click on the certificate
you wish to generate and
it will be downloaded to
your PC for printing.

Report viewing

Open the report to see all
applications and their registration
status,

Download the report in Excel
(csv) for analysis.

=PF=
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Landing Page
= f'm
Main Menu

Roles

[-Not specified o - ]

Not Specified
Reg Application Administrators

Reg Application Approvers

Reg Application Certificate Generator

Reg Application Report Viewer

Reg Application Reviewers

Secunty & Privocy Notica Support WWW.MEZZONINGWOre. com Meozzonine Wor

basic education

Deoartrment
Basc Eaoucason
REPUBLIC OF SOUTH AFRICA

s Reg Application Certificate Generator-

As a Reg Application Certificate
Generator, you can:

Access a list of all approved
bronze certificate applications.
These applications have
undergone the Reviewer and
Approver processes.

View a report of all initiated
applications.

To access the Reg Application Certificate
Generator role after logging in:

Navigate to the Main Menu.

Click on "Not specified" below
Roles to reveal a dropdown list.
Select "Reg Application Certificate
Generator" from the dropdown.

===
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eCares/=-: Reg Application Certificate Generator-
Generate Certificate

Main Menu

To retrieve the certificate, navigate
to "Generate Certificate" and click

Reg Application Cartificate Genarator

Actions Search on "OPEN."
Deseription T
m Ganerate Certificate
“ View Reports

<
basic education ==
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Reg Application Certificate Generator-
Generate Certificate

Generate Certificates

Applications - View or Edit An Existing Application

i3

Name And
ECD Name
Surnomeo
Singta Doy Phindie
Care Vukeya
Singta Day Phindie
Care Viukoyo
Rotong-Bana  Patience
Crocho Motsoko
ECD SMS TEST  Shovief Patel
Potio
M Croche ik
Matsoira
Patience
Nopoleon [CD
Matsalra
Patience
= Matsaira
ECORI Tost Shorief Potel
Rot
NONINGD Phincle
Mokdebery ke
Croche yo
Froncois ECD  Shorief Patel

Education
District

Johannesburg
tont

Johannesburg
sounh

Johannesburg
fost

Tshwane North

Johannesburg
North

Johannesburg
Eost

Johannesburg
East

Gouteng North

Sedbeng tast

Jehannesburg
North

Municipality

City of
Johannesburg

City of
Johannesburg

Chy ol
Johannesburg

CRy of Tshwaone

Cayof
Johannesburg

Cry of
Johannesburg

Cay of
Johannesburg

City of Tshwone

Lesos

CRy of
Johannesburg

m

96

s

76

W2

Latest
Updated v

2024-08-22
004237

2024-08-21
202505

2024-08-21
02558

2024-08-21
025529

2024-08-14
M2253

2024-08-12
72l 1g

2024-08-12
nac4y

2024-07-3
nasss

2024-07-01
124240

2024-07-W
21809

2

6404150638080

8404150087086

yw

DNS&678

507850

hantdfre

0503235267082

dfigh

Appiicant

Contoct

Number

27817391040

27817391040

27840098572

27823781532

27840608572

278406068572

27840608572

27823781532

27817391040

27823781532

E The certificote will bo emailed to
rroninewore.com .

Reference
No

E12399982

EI0573226

E64423040

E28683333

53188054

4330057

E92252074

85064849

E9NI259018

E48909272

prukeyopme.
Plecse oliow tirne for dolivery.
Date Registration
Status
Croated Stotus
2024-08-21 o 2""“""
08:57:40 SRETYSd SO ono
Roglstration
2024-00-9 Approved In process
230025 il innas
Bronze
2024-08-2
093413 Approved Conditionod
Registration
2024-08"8 | spproved i';::m
13222 i 5
Registration
202490 W . approved (B:':::m
3 IRk i
133003 PRy
Registration
2024-08-12 oo
THa8A3 Approved Conditionol
Registration
Bronze
2024-08-07 e .
151926 S e
Registration
Bronze
2024-07-31
A " : 3
2041 pproved Conditional
Registration
Bronze
2024-07-1)
A taai e )
120559 pproved CondRionol
Registration
w4000 SONZ .
130249 PO
Registration
0 - Pagelof 4

basic education
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Once in the list of approved applications you can sort
by the Last Updated Date or search by ECD Name to
find the certificate you want to print.

Click on GENERATE CERTIFICATE[1]

You will receive a notification at the top right
confirming that the certificate has been sent to your
email address.

An email will be sent to you with the certificate
attached.

If you are having issues receiving emails

1. Check your email address in the blue box above[2]
—if itis not correct contact the WhatsApp support
line to correct your user details.

2. Check your Spam or Junk folder.

3. Ask your IT department to make sure that your
Provincial server is not blocking emails from
Mezzanine.

4. If none of these options work contact the
WhatsApp support line to give you Reporting access
and see the Reporting section for an alternate option.

A
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3 I B B o po
Generate Certificate
Certificate of Registration for E12399982 © nboxx @ B
noreply@mezzanineware.com @ 00:45 (2minutesago) Yy €
tome «

Here is an example of an email

received with the certificate
Move to spam (0] attached.

This message was not sent to spam in accordance with your organisation's settings.

Hereby attached the certificate of registration for E12399982, applicant:
Phindile Vukeya

One attachment - Scanned by Gmail © &

mu Spa—

8 certificateOfRegi... '

<h!q>“’

ECD r 9“"d

ki . 2
basic education
)‘ J Basc Eoucason
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sin

m GAUTENG PROVINCE
S 0 'ni.;cotmmm

R

COMBINED FORM 12 AND 17

CERTWFICATE OF REGISTRATION FOR A PARTIAL CARE FACILITY PROVIDING AN EARLY CrLDHOOD
DEVELOPMENT PROGRAMME OR ANY OTHER TYPE OF EARLY CHILDHOCOD DEVELOPMENT
PROGRAMME
oganiin 15 and Secton 53 of e Criaren's Act 38 of 2005)

Ronpbacon 7% and Secton W of Tw Craden's Act 18 of 200%;

1 i hevoby confied that he lolowing fackity had been CONDITIONALLY REGISTERED i teems of Sections 83 and 98 of
he Childeen's Act 38 of 2008

Date of Approvat 2% Ay 20246

Referance Number E12395002

Narrw of facity ( ECO prograrmme: Singta Day Care

Pryscal asoress of facaty ( ECO Programme S04, Armston Road. Awxandes Eat 1, Aexandea
Ontrict muscpalty: City of Jorannestury

Loca muncpaity Cay of Johanresturg

Wara

Education Dot Joharvestung East

The 1otal umbar of chigren Pat e arvoled n the ECO 52

Subyect 10 e CoNSBan thatl the acity wil ermure 1Nl Dede i M 0aal ONe S3uUMe Mete of LnoRalruted fodr space i
ooch N

EXPIRY
Tha condtonal repalr ason 1 vatrec! % a1 Cordlons toion Bewg met
Whero these condtions are NOT MIET, this condSionasl regairation eapres

Whero these condtons ARE MET, tha condiional regalration oxpres on the dale that the Provinasl Education
Oupartment makes 3 on e A8

CONDITIONS
Thes condmonal reguitration is subject 5 the 1olowing condtions.

Tt e appacant Likes Sleps 1wiis COmplance wilh the Nosms and Standand for Panel Care and he Nosms and
Standaeds for ECO Programmes, and can produce evidenc of such sleps.

< That ol remaining Socurments reguired 1or 5 Iull fogaleation SOPRCAtON I Soema of the Childeen's ALt ire scberitiod

basic education

Basc £oucason
REPUBLIC OF SOUTH AFRICA

Reg Application Certificate
Generator- Generate Certificate

Here is an example of a Bronze Conditional
registration certificate which is a combination of
the prescribed Form 12 and Form 17.

The conditions on the Bronze Certificate relate to three

important areas:

«  The minimum floor space that must be provided for each
child.

« Compliance with the relevant norms and standards.

« Submission of all remaining documents for a full

application within one year.
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Every child is a National Asset

Reg Application Report Viewer

This section covers how people with the Report Viewer role can view the
status of all applications in their area.

basic education
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A Report Viewer can:

* View reports on application status (approved, rejected, review/approval in progress) and
the registration status.

e Add a search criterion on the list of applications to specify the desired field.

 Download reports (csv file).

{z} basic education
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eCares .- Report Viewer: Process Flow

Report viewing

® Enteryourlogin ® Access the report of ® Open thereport to see all
credentials all submitted applications and their registration
® Access the Report applications. status,
generator e Download the report in Excel
Dashboard (csv) for analysis.

==
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seeeeeeseees Reg Application Report Viewer Landing Page

5 Moin Menu
Main Menu

Roles

[-Not specified o - I

Not Specified
Reg Application Administrators
Reg Application Approvers

Reg Application Certificate Generator

Reg Application Report Viewer

Reg Application Reviewers

Security & Privocy Notice Support WWW. MEZZoNNaware com Mezzonine Ware (Pty Jud

basic education

Department
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As a Reg Application Report Viewer, you
can:

e View areport of all the initiatied
applications in your areas with
their current status

e Filter and sort these reports

To access the Reg Application Report
Viewer role after logging in:

1. Navigate to the Main Menu.

2. Clickon "Not specified" below
Roles to reveal a dropdown list.

3. Select "Reg Application Report
Viewer" from the dropdown.

===
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wmaet  Report Viewer - Landing Page

C Thisis the Report Viewer landing

page where you will see all

Reports : Reg Application Report Viewer HOME

Applications - View or Edit An Existing Application

applications relating to your area
no (based on your user setup):

Name And Education Latest Applicant Contact Reference Date

ECD Name e — e Municipality Ward Undated ID Number Number - e Status Registration Status . .
P Use this view to check the current
E?;ge':?;m fﬂ“b[;'z Kibuly ;z:fm%b“rg f;?:;;nesbur 64 ég?;fgs'zz 9902070061088 | 27781602109 £98719533 Egiﬂg__gg'm Review Pending  None . . .
9 o 49 status of any submitted application.
Peshy ECD Patience Gert Sibande Albert Luthuli 17 e HDA50987 27840698572 EgBagasls  —ooo 08712 Incomplete None
Matsaira 08:18:44 08:06:56
ECDDOC TEST3  Sharief Patel Namakwa Kamiesberg 2 Sl igdghfgh 27823781532 E98327115 2024-06-24 || omplete None You can:
06:02:53 07:27:01
Thubelihle day 1, pisile Moyang | 2ONONNesburg iyl 18 2024-09-03 7309067129084 | 27652830260 E98213151 2024-08-03 | Application None
care East Johannesburg n:28:32 10:28:32 Submitted
Johannesbur City of 2024-09-03 2024-08-03 Application 1' Sea rCh - by reference nu mber Or
Impilo ECD Joan Miller ¢ Y 61 6010260163087 | 27732556341 ESBI0I92] ppicaty None
East Johannesburg 12:27.57 10:32:51 Submitted
2024-06-24 2024-08-24  Approval ECD Name or Name and
ECDDOC TEST2  Sharief Patel Umngungundlovu  Richmond 4 dihdih 27823761532 £S7709998 PP None
07:08:25 06:08:22 Rejected
Phiwokuhle Johannesbur. City of 2024-08-22 2024-08-04 Surname or Phone Number
Prudies Day Care ¢ R 12 BB06290688085 27798164751 £97299322 Review Pending  None
Mafuleka South Johannesburg 06:07:05 08:47:25
. Johannesburg | City of 2024-05-07 2024-05-07 Bronze Conditional . .
RIUAT selinahtenart | ost Johornesburg | 0 00:00:00 B2N250537085 | 27662920951 ESO7124520  0.00:00 Approved Registration 2. Filter — (See next sli dE) for
_ Johannesburg | City of 2024-05-07 2024-05-07 Bronze Conditional . . . .
RIUAT sefinahtenart— oet Johannesburg 0 00:00:00 840150435188 | 27662020951 ESO7124020  pn00:00 Approved Registration app lications in a particu lar status
Testing Testing 1 olisi Shab Gert siband Mkhond n 2024-06-13 B40NE3057187 | 27609953719 FoBE37088  —o2o 09707 let N H i
£CD xelsi Shabangl | Gert Sthance ondo 1:59:45 00:00:00 neomplets one orin a pa rticular area.
* 1 2 21 2 10 - Page 1of 21
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ecares Re:;:ﬁi;ﬁ;m Searching & Filtering Applications Search for a specific item in the table by

typing the name of the item in the search

box. (1)
Reports : Reg Application Report Viewer HOME
For an advanced search/filtering, click on
Applications - View or Edit An Existing Application " Search -0 the "+"(2):
Criteria: Choose how the data should be
Match - any - of the criteria

found. Use the Match drop-down to choose if
status - centains - approved ° ° it must have exact match or "Do not" if it

doesn't have to match exactly.

Name And Educati o Latest Applicant Contact Ref N
ECD Name same n Di L:C-ﬂtlol'l Municipality Ward uu :st " < ID Number NPP nb:cm ontac Ne erence Date Created Status Registration Status 9
urname istric pdate umber o Search Field: Select the column or table
Rainbow Early . 2024-08-30 2024-04-05 Bronze Conditional . .
Joyce Zwane GautengWest  Mogale Cit 18 6004270656081 E000000023 Approved
e 4 9 gale City 085705 00:00:00 pproved | o gistration heading you want to search against. Choose
Joh by City of 2024-08-29 2024-05-03 B Conditional i i " i ith"
Singita Day Care Phindile Vukeya | o o nesburd "y o 57 6404150087086 27817391140 EO00000057 Approved | > orze cenditiona if your desired search should "begin with" or
South Johannesburg 07:01:40 00:00:00 Reglslrotlon
n H n £
Teboho Rid Joh b city of 2024-08-29 2024-08-29 B Conditional contain" specific words, then type what you
Pay day ECD ebohe Rider ohannesburg 'y o 134 9706198928189 27616079206 E29386566 Approved | > orze cenditiona P ’ yp y
Litsoane North Johannesburg 06:54:49 06:15:43 Reglslrotlon t t h f
want to search ror.
Joh b City of 2024-08-28 2024-06-04 B Conditional
R1UAT Marilyn McKay ohannesbirg "y o 70 mm 27745384738 EI0759085 Approved | > orze cenditiona
Waest Johannesburg 09:07:18 08:09:42 Reglslrollon
: Johannesburg City of 2024-08-28 2024-06-04 Bronze Conditional
R1UAT Marilyn McKa 70 7306100087083 27745384738 EI0759085 Approved . .
¥ ¥ West Johannesburg 09:0718 08:09:42 PP Registration ClICk on "+" to add anOtheI" SearCh fleld.
Teboho Rider 2024-08-27 2024-08-27 Bronze Conditional . won
Month-End ECD Waterber Bela-Bela 2, 0301017268089 27616079206 E88656867 Approved -
Litsoane 9 04:29:23 03:59:35 PP Registration CIICk on tO Close the advanced sea rCh or
Teboho Rid 2024-08-27 2024-08-27 B Conditional i
Month-End ECD sheho Riger Waterberg Bela-Bela 2 9003198583184 27616079206 EBB656867 Approved | o€ enditiona remove an added search field.
Litsoane 04:28:23 03:59:35 Registration
Xhariep ECD T Vel | PR Citylof 107 AU 22 27840608572 F90566001 AL FUE Approved XD CERE ]
East Johannesburg 1:00:38 09:46:17 Registration . . .
Confirm your search selection and retrieve
Ratana-Bana o . Johannesbura Citv of 2024-08-23 S e I 2024-08-21 Bronze Conditional

your desired filter by clicking on "UPDATE
RESULTS". In this example we have filtered
for all approved applications.

basic education

Department
Basc £oucason
REPUBLIC OF SOUTH AFRICA

ECD regist e \



Early Childhood
Admlms'rrahnn &

eCares /| i
B e N

Every child is a National Asset

Bronze Registration Dashboards

This section covers the dashboards that are available to Provincial Directors
and District Supervisors.
Please contact Malaudzi.A@dbe.gov.za if you would like support in

understanding your dashboards.
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Province Dashboard

Bronze Registration

PMU Dashboard

Success Rate by Process Part

Application Dashboard
District Dashboard
Province Dashboard
National Dashboard

Select Province

Free State -

Data Updated:
2024/11/13 10:00:58

basic education

Bronze Registration |Province Dashboard

Provincial Target

476 108

% Target Achieved

0,0%

1 Data per metric | % Completed / of Target indicated as bar chart

District Data Table

Incomplete / Not Started | | Complete

Total Applications

Xhariep

Thabo Mofutsanyana il

Null

[N

Motheo

Lejweleputswa

Fezile Dabi

Department

Basc £oucason
REPUBLIC OF SOUTH AFRICA

Total Applications

for Free State

50

% Incomplete Applications

I 46,3%

Admin Review Status

——
~

—
~

Total Incomplete Applications

OG A QUERY

Total Applications Completed

58

% Completed Applications

I 53, 7%

Reviewer Status

0

B
basic education

f || Department
SR )  Basic Education
W’  REPUBLIC OF SOUTH AFRICA

Total Applications Approved

915

% Approved (of Applications Completed)

0,0%

Approved &

®o

@0

®o

[ 1]

®o

@0

The Provincial Dashboard shows a
summary at the top with complete
applications and approved applications for
the Province.

It also shows a breakdown by Education
District.

Where Education District is Null is where
incomplete applications don’t have
address details yet to locate them in a
District.

This dashboard helps the Provincial
Director to track how each District is
progressing towards ECD Registration Drive
targets.

ration drive
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basic education
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eCares - Bronze Registration |Province Dashboard for Free State B (@) ==

REPUBLIC OF SOUTH AFRICA

Q

Provincial Target Total Applications Total Incomplete Applications Total Applications Completed Total Applications Approved

Bronze Registration 476 108 50 58 915

PMU Dashboard
% Target Achieved % Incomplete Applications % Completed Applications % Approved (of Applications Completed)

Success Rate by Process Part 0,0% I 45, 3% I S3,7% 0,0%

Application Dashboard 4 Data per metric | % Completed / of Target indicated as bar chart

District Dashboard ; .
District Data Table

Province Dashboard Incomplete / Not Started | | Complete
National Dashboard Total Applications Admin Review Status Reviewer Status Approved =
Select Province SR I I g oo

Thabo Mofutsanyana 0 . (1]
Null |1 0 0 @0
Motheo 30 39 ‘ - @0

< = Lejweleputswa 0
ejweleputsw E ' . Motheo [ ]

Admin tus: Not Started
n t: 39
Data Updated: g _ Admin R In
2024/11/1310:00:58 Fezile Dabi @0

basic education
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The District Dashboard shows how many
applications are in each stage of review —
cascading down to the final bar which
shows the number of approved in green
and the number rejected in red.

In the bottom section it shows which
users have completed reviews and which
are in progress.

This dashboard helps District Supervisor to
track how many applications are waiting in
each review step and to plan workload for
the week.

ration drive
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Support

User Support Contacts and Support levels

basic education
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Post training

2. Consolidation and
Escalation:
1. Query Submission: District Supervisors
District officials submit compile and organise
questions and concerns queries from their
to their respective teams, then forward
District Supervisors. consolidated inquiries to
SMEs via the dedicated
Support Channel

3. Resolution and
Empowerment:
SMEs provide
comprehensive answers
and solutions, equipping
District Supervisors with
the knowledge to address
team concerns effectively.

District Supervisors
Please send your number to Portia
You will be added to a WhatsApp group

HF==
131 ana pe L
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e_Cares = Requesting User Access on eCares

-
basic education [— Early Childhood Administration and
T Dmmme eCares i :
W) smme e SO Reporting System (eCares)

User Access Form

.
To get access to eCares you will have to complete a user access form
where you give your details and request specific role/s. [[Creste ew ser 1] Amend Curent User [ Termiate User: |

USER DETAILS (Please mark with an x where applicable)

- Make sure your cellphone number provided can receive SMS as —
this is where your password will be sent.

T - [ Midete Name: |

- Select the right role/s

@ el e RS YOl A fereR i i A, i [reiseien et

use. District: 71| Province: [ Natonal ‘
Area of Respensibility (Name of DistrictProvinee): Johanneshurg South
. Get it approved and Submit for Setup_ Area of responsibiity (Please include the Directorate and Unity ECD

USER ROLES REQUIRED

Plaase NOT TNaT YoU can SelecT MOre Than one rols, Nowsver, the requesTed rok should be Imitad 1o the INdVIJUEIS SPECic role in e
FeQISTTANoN and 3pproval process.

.. o . . Reui_sll_'aﬁonnpplir.alinn Reg_islraﬁonAppiiuaﬁon Registration Application
Read the terms and conditions carefully — you are signing to say that Adminsrator /| o™ | Ao =
. . . . . ovloatons e s appve or | Socmertahechs have been done and | vt e o apmeove o
you will act responsibly with the personal information that you have Geine e documers andupowi e | provs s Coc Worke Tporanh | resck e st
. . . . . e . el for e spptent regisiation o ejtoion that goes o he
access to and will be liable if you sell it or share it where it is not o s
needed for supporting ECDs or reporting. Ceneraor Reponiewer | Stppor T
regsbaion pplosiors i e st to. | the symtm o e st bt il ot | compte. i apbesons oot
i i i :eﬁidinag:e:;rm:ef:::; unem " fo e or edihem. ;Jc‘r.:fe:‘h"'u:lhiavewﬂlﬂieme
You are also responsible for system security by never sharing your b g s uton o sacnone. | s ereaion 1 have e the
user details and password with anyone else or writing it down where e
o registration applications coming into the
someone could see it. ECares sysem snd e st
I hereby declare that to the best of my knowledge: the above supplied information is accurate and correct.
Mame of user (Please Prnt) Katleho Motale
Signature of user: K.M Date: 25/06/2024

basic education
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Live Instance Practice

Review 1 Application

basic education
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Post Training Survey

https://forms.gle/YSXkSTmAzyP4ZuCSA




Every child is a National Asset
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Thank you!

www.education.gov.za
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APPENDICES

The applicant and applicant support processes which are not completed by
PEDs but are included for reference.
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