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INTRODUCTION TO ECARES

The primary goal of the eCares system is to transition the Department of
Basic Education's (DBE) administration of Early Childhood Development
(ECD) service delivery from paper-based to digital, enhancing the

effectiveness and efficiency of business processes.

It provides robust data collection and reporting capabilities, enabling the
DBE to monitor programme progress and make informed decisions based on

real-time information.

This system enhances the DBE's ability to deliver high-quality and responsive
administrative, regulatory, and funding services to Early Learning
Programmes (ELPs) and the children they serve, ultimately contributing to
improved effectiveness, transparency, and accountability in the administration of

ECD services.
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The system is intended
to be released in a
modular fashion
over six releases.




eCares VISION: ENHANCING THE MANAGEMENT OF ELPS

eCares aims to transition the administration and management of Early Leamning Programmes (ELPs) from a paper-based
to a digital platform, improving the effectiveness and efficiency of ECD service delivery processes. The long-term plan
for eCares is to facilitate:

ECD registration and Managing funding Managing child Managing staff
quality assessment processes, including profiles to ensure profiles to aid in
budget calculations accurate grant evaluating staffing
and allocations distribution to ELPs needs

eCares provides digital tools for ELP site visits and assessments to streamline these processes, significantly reducing the
time compared to manual methods. Comprehensive reporting and dashboards offer detailed insights into ECD activities

QCross provinces.




o Progression to Silver/Gold Registration

Bronze-registered ECDs are now eligible to apply for Silver or Gold registration status, which
provides additional benefits and funding opportunities.

e Additional Documentation Requirements

Applicants must submit additional documentation, including Environmental Health Reports and
detailed programme information to meet higher registration standards.

e Site Assessment Process

A comprehensive site assessment will be conducted to verify compliance with norms and
standards required for Silver/Gold registration levels.

Multi-Level Review and Approval

Applications undergo a rigorous review process involving multiple stakeholders to ensure all : == :
requirements are met before final approval. l Bana PEL




RELEASE 2: SILVER/GOLD REGISTRATIONS

ECD Applicant

Login to eCares
Answer a few
questions
Submit the
documents listed in
the guidelines
Submit an
Environmental
Health Report /
Certificate if
received

Registration
Application
Administrator

* 1st check
application
details

Check
documents and
approve or
request
corrections

« Plan site visits

Registration Site
Assessment

» Checkthe ELP’s
SicXelale!
programme
against the norms
and standards

» Capture GPS co-
ordinates

« Confirm data

Registration

Application
Reviewer +
Approver

« Reviews the
application

« Generates a
recommendation

» Final Approval or
Refusal Notice

* Send for EMIS
approval




USER ROLES AND RESPONSIBILITIES FOR S/G REGISTRATION

e ECD APPLICANT (WEB
4 USER)

® Submit Silver/Gold registration application

@ Receive/view improvement record per ECD
failed standards

@ Apply for renewal of registration before
expiry date is met

o REGISTRATION
APPLICATION SUPPORT

@ Assist with supporting applicants to upload
documents and complete SG application

REGISTRATION
2+ APPLICATION
ADMINISTRATOR

® Assist applicants in uploading documents

@ Upload and review EHP document if
received

@ Review, approve, decline, or comment on
submitted documents

REGISTRATION SITE
ASSESSMENT (eCARES
JOURNEY APPS)

@ View ECD programmes for site visitation

® Conduct site assessment even offline

@ Review and update ECD profile details on
the mobile app: GPS, address, programme

type
®

View framework outcome auto assessment
- details of failed points for improvements




USER ROLES AND RESPONSIBILITIES FOR S/G REGISTRATION

Q REGISTRATION
APPLICATION REVIEWER

€@ Review applicant submission and SW Site
Assessment report

@ Generate SW Report (final

recommendation) and conditions of
registration

Future Release: Renewals and
recommend cancellation of an existing
ECD registration with reasons

L REGISTRATION
— APPLICATION APPROVER

Review application and Social Worker
report

Add comments and return for review

Approve application at certain level or
approve enforcement notice

) Generate Certificate of Approved Level
(add associated expiry dates) after EMIS
approval

) Future Release: Approve a cancellation
recommendation and notify ECD
Programme

- EMIS REVIEWER AND
APPROVER

o EMIS Review and EMIS Number Allocation

g Certiificate Generator

Generate Certificate of Approved Level

< (add associated expiry dates) after EMIS

approval
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SG Application
Administrators

* Accessing the System
* Viewing Applications

* Filtering & Searching

* Document Review

* EHP Documentation

* Finalizing Review

LOGIN & ACCESSING THE ADMINISTRATOR ROLE

The eCares system provides role-based access to
different functionalities. As a Silver/Gold
Registration Administrator, you'll need to:

1 Log in with your authorized credentials
2 Navigate to the Main Menu page

3 Locate the SG Application Administrators

role

4 Click OPEN to access your administrative
dashboard

Administrator Permissions

This role grants you specific permissions to review
applications, verify documents, and manage the Silver/Gold
registration process.

() Bronze Application

m Certificate

. ECD Profile
= Management

() ECOProfiles  w

(2] Support

Silver/Gold Application

Roles

Role Name 4+

QFEN

$G Application Administrators m

OFEN

OPEN

5G Application Appravers

5G Application Reviewers

$G Application Support




SG Application
Administrators ECD LIST

* Accessing the System Applications ‘ 0

SG Application Reviewers VIEW DETARS

« Viewing Applications After accessing the SG Application Administrators el s = P o VO el 0 st g 1~ o 50 IS e o A
role, you'll see all Bronze Applications ready for i e S e
* Filtering & Searching review in your geographical area. AT ove | Soow-toned ensass e (T G B eroee coroee
m :;.::';‘”N MOTTIONS Doo00” El\i;;;}i:llﬁ L‘;.'._-n ;L-:.[:"um“;“'g Ao Appioved meomplete AD
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Poncing
* EHP Docume ntat|0n o ,w Centre-bosed 00650358 293800 ::ma n SRR ; CRNOw Incomplete  Complete Ap
The dashboard provides a comprehensive (. N
 Finalizing Review overview of each application's status, including: tout- Tl =i
REVIEY Centre-bosed 85910424 o7 12148 Review In South ' 'um"‘dh Approved Comglote Ap
Sedven Progress
) m :J».’v" 5 Contre-bosed  £10622416 7"'2‘@2" -J:m _‘_;‘:";:"“c'” :;:’:""l o “Ppioved  Complote  Ap
Required documentation status
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Site visit status

Administrator Efficiency

This centralized view allows you to efficiently prioritize and
manage applications through the Silver/Gold registration
process. 10




SG Application
Administrators

* Accessing the System
* Viewing Applications

* Filtering & Searching
* Document Review

* EHP Documentation

* Finalizing Review

ACCESSING ADDITIONAL APPLICATION INFORMATION

The ECD application list contains multiple fields
that may require horizontal scrolling to view

$G Application Administrators

Applications ‘

Oue A gt Py (O oton Cotwrnent v Lo
we  Creoted  Sactus Oéatract [ Scbmitied  Stotud

all available information.

|
§

Key additional fields include:

Application submission date — P e e o e
Document verification status
Site assessment scheduling
Provincial location data

Registration level eligibility -

Administrator Tip

Reviewing all fields provides a complete picture of each
application's status and helps identify any areas requiring
immediate attention.

11



SG Application
Administrators

* Accessing the System
* Viewing Applications

* Filtering & Searching
* Document Review

* EHP Documentation

* Finalizing Review

FILTERING APPLICATIONS FOR SITE VISITS - Search

Awaiting

To efficiently plan site visits, you can filter
applications based on their current status:

1 C(Clickthe ..+ button next to the Search field

2 Select appropriate filter criteria- Match
and any

3 Choose "Site Visit" and "begins with"
from the dropdown menus

4 Enter your searchterm,e.qg.,, "awaiting”

5 Click UPDATE RESULTS

Pro Tip

Additional search criteria can be added by clicking the "+"
button again and changing ANY to ALL. This allows for
precise filtering when managing multiple applications across
different stages.

SG Application Administrators VIEW DETAILS

Applications Se0! o °
o,.'o:c" v ony v of the criteria

SiteVisit begins with  ~ Search ‘ °
Document Status m

4P Submitted Notean
ECD ems Date Application A Education Suburb Document  EWP
ps identifier  Number  Creoted  Stotus District Stotus Submittec
HP Stah
EHP Status "
2005-08-  $6 Applicotion J 500 2 for
‘ Readiness Assessment £I074353 TRV SR NI RO OORge SAie Approved  Complete
TR nRevew South Bts
Sita Visit TR 2025-08- G Appicotion Johonnesburg f
‘ £335002¢8 TP © Blovbosrond  Awot Review  N/A
(8143602 I Review North
Administroted by
Fre 2005-08-  SGAppiicotion Johannesbury Ennerdole Ext
h £85805828 AT > Awot Review N/A
Moble  based 0TI2R43  InReview South 6
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SG App]ication
Administrators ALTERNATIVE SEARCH METHODS - FILTER

* Accessing the System

- Viewing Applications The system offers multiple ways to locate specific

applications. In addition to the advanced search

* Filtering & Searching function, you can use column sorting to quickly

organize your view. TR ipbconn Aduncsion

Applioations °

* Document Review

* EHP Documentation
Column Sorting Method:

* Finalizing Review | | oegeae : owaitrg 00
* Clickon "Document status" (1) to :
identify ECDs requiring follow-up on —_— S .. Qm 5 ‘0 "
outstanding documents il el s o o e e e O
‘ e00nwss Asse 00 vy NSOE Wpplecton Komediy URR s Compis K0 S o
* Clickon "Readiness Assessment" (2) to [ o P P
filter by RRA status —
‘ = : _) s 0 : 0%
Efficiency Tip - comvonns By L o oy ™ ot

This sorting functionality allows you to quickly organize
applications based on priority criteria, helping you manage
your workflow more efficiently.

13




SG App]ication
Administrators REVIEW AN APPLICATION

* Accessing the System

« Viewing Applications Once you've located the desired ECD application,
you can begin the review process:

* Filtering & Searching

$G Application Administrators
* Application Review . _ _
1 Find an ECD by typing its name or Applications 0
» EHP Documentation Identifier Number in the search field (1) T R e R = S R ) P
Nome Cloficcton Wact L Crected st Oistrict D ot Stmared ot Astesument SRV £
* Finalizing Review ) QD) -ove coveomes  tomen s
2 Click REVIEW (2) to access the complete O - _ -
application details oD
G - SN A Msmesen  Com
The table also clearly indicates which ECDs are &% ™ ol =

awaiting site visit assessment, allowing you to —
prioritize applications based on their current
stage in the process.

Pro Tip

Use partial name searches to quickly find applications when
you don't have the complete ECD identifier.
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SG App]ication
Administrators REVIEW AN APPLICATION

* Accessing the System

« Viewing Applications Once you've located the desired ECD application,
you can begin the review process:

* Filtering & Searching

$G Application Administrators
* Application Review . _ _
1 Find an ECD by typing its name or Applications 0
» EHP Documentation Identifier Number in the search field (1) T R e R = S R ) P
Nome Cloficcton Wact L Crected st Oistrict D ot Stmared ot Astesument SRV £
* Finalizing Review ) QD) -ove coveomes  tomen s
2 Click REVIEW (2) to access the complete O - _ -
application details oD
G - SN A Msmesen  Com
The table also clearly indicates which ECDs are &% ™ ol =

awaiting site visit assessment, allowing you to —
prioritize applications based on their current
stage in the process.

Pro Tip

Use partial name searches to quickly find applications when
you don't have the complete ECD identifier.
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SG Application

ATl [ BT FIRST REVIEW OF APPLICATION - DECLARATIONS

* Accessing the System

_— o After selecting an ECD profile, you'll first review the Declarations  Louisa Test 4 Non-contre based
* Viewing Applications . . _
declarations section: ey
* Filtering & Searching D
« Application Review These declarations confirm the ECD meets
specific standards that cannot be assessed

* Finalizing Review
Review each declaration carefully to ensure
compliance with regulatory requirements

Verify that all required declarations have been
properly acknowledged

Click NEXT (1) to proceed to document
verification after reviewing the declarations.

@ Important

Declarations serve as legal confirmations of compliance and O TS C
should be thoroughly reviewed before proceeding. o

16




SG Application
Administrators

READINESS

* Accessing the System

* Viewing Applications

The document readiness page confirms which
specific documents are required based on the ECD's
classification:

* Filtering & Searching
* Application Review

* EHP Documentation
Different document requirements apply to

* Finalizing Review formal organizations vs. informal setups

Centre-based and non-centre-based ECDs have
distinct documentation needs

Click NEXT (1) to proceed to document review.

[ Documents may need to be collected during the site
visit if not available during submission.

FIRST REVIEW OF APPLICATION - DOCUMENT

Confirm Document Readiness : Mafa Day Care 1-23 : Non-centre based

Please confirm whether you have the following documents completed and copies available on site. You
can use either the templates we provided or your own documents, as long as they follow the format of the
templates

After confirming you have the documents ready - you can either upload them in the next step (which will
make processing guicker) or wait for them to be collected on site visit

Please answer the following questions :

Are you formally set up as a type of organisation?

This means that you are set up as a voluntary association, a non-profit company, a trust, or a for-profit
company - with a management committee or board of directors or trustees, and a constitution or other
founding document.)

Yes

1 have the following documents ready to upload and with copies available on site :

Business Plan : (including programme overview; fees and finances; management structure;
daily programe; discipline policy)

I have a Business Plan copy available on site :
Yes

Emergency Plan

I have an Emergency Plan available on site :
Yes

Implementation Plan

I have an Implementation Plan available on site :

€ BACK NEXT ADD CORRECTIONS ADD ADMIN NOTES




SG Application FIRST REVIEW OF APPLICATION - DOCUMENTS

Administrators

* Accessing the System Upload Required Documents

* Viewi ng App| ications Please upload the following required documents Document Status Document Verification

VIEW Sl Business Plan - S11 Programme overview Uploaded Approved

* Filtering & Searching

VIEW Sl Business Plan - $1.2 Fees and Finances Uploaded Approved
* Application Review
@ Sl Business Plan - S1.3 Management Structure Uploaded Approved
* Documents
VIEW Sl Business Plan - S1.4 Daily Programme Uploaded Approved
* Finalizing Review
9 VIEW S1 Business Plan - S1.5 Discipline Policy Uploaded Approved
VIEW S4 Emergency Plan Uploaded Approved
VIEW S5 Implementation Plan Uploaded Approved
b4

& BACK NEXT ADD CORRECTIONS ADD ADMIN NOTES

Remember that an application 1 Click VIEW (1) to open the document for examination

2@ 5 SUbmIEE vAeUL 2) ADD CORRECTIONS or ADMIN NOTES(2) 537~
documents. This means the ECD =

needs support to have these
collected at the site visit and
uploaded.

18




SG Application FIRST REVIEW OF APPLICATION - DOCUMENTS

Administrators

Follow these steps to review each submitted

» Accessing the System
g y document:

* Viewing Applications

- Filtering & Searching 1 Click VIEW (1) to open the document for e
* Application Review examination ommmmm , ' * — .
o T T 2 The document will appear at the bottom of gp ez an e e S :
T —— the screen - click OPEN (2) toviewitin full o e cm ez e =
size oo D T T 0 2 ippeeres e ple | et s ey —
oD D D & D ifmagmeien |k :

3 Verify that the document is clear, complete,
and contains accurate information

4 After reviewing, click CANCEL (3) toreturn €@
to the document list me

5 Click NEXT to proceed to the EHP Report
for centre-based applications

& Best Practice

Examine each document carefully for legibility,
completeness, and validity before makingwyour decision.




SG Application ADDING CORRECTION NOTES OR ADMIN NOTES

Administrators

* Accessing the System When issues are identified with submitted
documents: ettt et . g e A A
* Viewing Applications Document has basn declined

Upload Required Documents

* Filtering & Searching

. . . Floazo plod the felawing roquined ERg Lt BocurTant
1 Click DECLINE (1) to indicate that the documents ™ sotus verification
® Appllcatlon REVIeW m m & Busindes Flan = 511 Programim ovorng Uplaadod Dociingd

document needs correction

D CED CED G QTP »»ron-sromcworomees posos oo
. @ m 51 Busingss Flan - 513 Monogoermoent Structure | Uploodod Aowait _ oo

2 Add detailed CORRECTION NOTES (2)

or submitted [ vew Y vrions T oucre Loueesove Y occon TRl phated i

-

* Documents

* Finalizing Review explaining exactly what needs to be fixed

Poga of |

3 Be specific about the issues and provide

[t to B

clear guidance on how to resolve them I usiness pien - S13 Foes and Fances
Fila naarm ‘T Sing
4 Click SEND CORRECTIONS onceyou've (" oron | Posldiocs a3
completed your review

Admin Notes e

Use this feature to add internal comments visible only to
reviewers and approvers. These notes provide important ——
context without being visible to applicants. m -

20



pa LR E\/ [EWING STAFF QUALICATION or EXPERIENCE

» Accessing the System For all ECDs, there must be a document as
evidence that at |eaSt 1 Staff member haSZ :ﬁ?ﬁﬁ:ﬂ'm only 1 staff qualification of any staff member. You do not need to upload for all staff
+ Viewing Applications « A NQF 1-6 qualification in ECD
* Filtering & Searching « OR staff Qualification Status
« 3years' experience
* Application Review Click the paperclip icon (1) to upload a e
staff document if missing I

* Documents

% Screenshot 2025-10-13 at 11.33.51.png

REMOVE SAVE

* Finalizing Review

1 Click open to view the document
Review the download and either

approve or decline
3 Add Corrections if declined 3

4 Click NEXT (3) to proceed

Remember that an application

can be submitted without -
documents. This means the ECD ana a peLe Le |
needs support to have these - ,.,w-ﬂmﬂ"“
collected at the site visit and

uploaded.
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SG Application

cLlulllbE e ide: REVIEWING EHP DOCUMENTS — CENTRE-BASED

* Accessing the System . ‘ Environmental Health Report/Certificate/Notice from Municipality : Little ACTIONS v
For centre-based ECDs, EHP documentation is Roots créche 5 : Centre-based
: Vler ng App|lcatI0nS C r iti Cal tO th e reg iStratiO n p rO CeSS: Have you received a Health Certificate; Health Report or Enforcement Notice from a Municipal Environmental Health

Practitioner (EHP)?

If you need to upload on behalf of the ECD o

* Filtering & Searching

« Application Review 1 SelectYes

Document Verification

P BRI IS Click the paperclip icon (2) to upload an Await Review
EHP document

File name Size
3 C I i C k SAVE % Bana Pele.png 112029
Upload Environmental Health Report
O | we p

To Review an EHP Document
4 click OPEN and review the download W%

Select document type uploaded

* Finalizing Review

5 Select the Document Type provided ["Not specifiea a
6 Enterthe recommended capacity (6) i
7 Click APPROVE to save the capacity and type g °
EHP Document Types:

EHP document status

EHP Certificate - Gold level eligible

. . 7
EHP Report - Silver level maximum APPROVE

EHP Compliance Notice - Application refusal




SG Application

LRSI A DDITIONAL QUESTIONS & SUBMIT FOR REVIEW

* Accessing the System

« Viewing Applications Before completing the document review process: Additional Questions VIEW CORRECTIONS VIEW ADMIN NOTES CANCEL

* Filtering & Searching
1 Review the ADDITIONAL QUESTIONS What year did you epan your ECD proagramma?

* Application Review

section to verify accuracy 2014
* Documents

Do you olfer a Grade R class?

2 . . . .
« Finalizing Review Ensure all provided mformatmqwﬂl be .
correctly added to the ECD Profile
Is your ECD programme @ non-profit organisation? This meons your ECD progromme ks officially set up as a voluntary organisation, a
3 nanprodit rust or o non-profit company
Confirm that all documents have been
properly reviewed and approved Yos
Do you have an NPD Numbar?
4 Click SUBMIT FOR REVIEW (1) Lo
to send the application to the *I'If:"f_‘_ # your HPO Humbar?
reviewer

Is the land and propesty wheng your ECD progoamme oparoles ownse

- Next Steps

€ BACK ADD CORRECTIONS ADD ADMIN HOTES SEND CORRECTIONS SUBMIT FOR REVIEW i

You will not be able to submit for review until all documents
are uploaded and approved and a site visit is complete
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eCARES JOURNEY APP SETUP
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Set Up and
Installation

* Android Installation
* iOS Installation

* Huawei Installation

* Home Page

* Login Page

* Change Password

INSTALLING ON ANDROID DEVICES

Installation Steps:

1

Scan the QR Code and choose "Get it on Google Play”

Tap Install and wait for the app to download

Alternative: Openthe Google Play Store,
search for "JourneyApps Container", and tap

Install

Once installed, open the Android System WebView

link and update if required

Open the JourneyApp and wait for the prompt to insert
a link

# Default Password:

Password1234

JourneyApps

For Android Devices




Set Up and

Installation INSTALLING ON iOS DEVICES 277

* Android Installation

*i0SInstallation InSta"ation Ste ps: JourneyApps
* Huawei Installation "
1) Scan the QR Code and choose "Download | |
« Home Page the App on For iIOS Devices
Store"

* Login Page

2 Tap Get, then Install. Once installed, tap Open

* Change Password
3 Alternative:Open the App Store, search for

"JourneyApps Container", and tap Install

4 Open the JourneyApp and wait for the prompt to
insert a link

5 Notify the facilitator when ready to receive the
installation link and setup instructions

# Default Password:

Password1234
eCares /===
I B S



Set Up and
Installation

* Android Installation
* iOS Installation

* Huawei Installation
* Home Page

* Login Page

* Change Password

INSTALLING ON HUAWEI DEVICES

Installation Steps:

1

Scan the QR Code to access the Huawei App Gallery

Once installed, tap Open to launch the app

Alternative: Open Huawei App Gallery, search
for "JourneyApps Container", and tap Install

Wait for the app to download and complete installation

Open the JourneyApp and you will be prompted to insert
a link

Inform the facilitator when ready to receive the
installation link and setup instructions

# Default Password:

Password1234

JourneyApps

For Huawel Devices

P
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Set Up and
Installation

* Android Installation
* iOS Installation

* Huawei Installation
* Home Page

* Login Page

* Change Password

HOME PAGE

This is the launch screen of the eCares mobile app. It
displays important information and provides access
to the main application.

Home Page Features:

1 User Information: Displays the logged-in user's

name at the top of the screen

2 Setup Reminders: Shows importantreminders
about mobile data, location services, and sync

status

3 Open Application Button: Tap "Open

Application"” to enter the main app

? Best Practice:

Before conducting site visits, ensure your mobile data
is enabled and location services are turned on for
accurate GPS capture.

09:10 ®

Larly Chiagnood

eCares =
I e v B

User: TrainingUser01

Please check:

e 'Mobile Data' setting is on
e 'Location’ setting is on

e Synchronise () - top right

e When 'Update’ banner appears, click to update
your app

e Device date & time is set to network provided
time

Open Application




Set Up and
Installation

* Android Installation
* iOS Installation

* Huawei Installation
* Home Page

* Login Page

* Change Password

LOGIN PAGE

Login

Log in to eCares

1 Enter your password in the password field to . iakel

PASSWORD
access the app

2 Review your user information, location, app version,
and stats displayed below the login button

3 Tap What's New to view recent updates or User name

Back to return to the Home Page .
Province

TrainingUseri

Gauteng

Education District Johannesburg South

A Important: Build Version

This password is different from the one you use Container Version
on the eCares web portal ——

Whats New

Information Dlsplayed. See What's New in the eCares app
* User name and role
* Current location

* App version number

* Sync statistics

1.0.0

25.9.1

Programs: 351




Set Up and

BT T CHANGING YOUR PASSWORD

* Android Installation ‘
1514 B

« iOS Installation =2 eCares Main Menu : = Change Password

« Huawei Installation View ECD Programme List Change Password

NEW PASSWORD

* Home Page Sy

CONFIRM NEW PASSWORD

* Login Page

Home

“«
O Change Password £ Change Password 3
=

Whats New
Main Menu

LogOut

‘ Dark

1 About

@ Password Requirements:
Select a password that includes:

* At least one lowercase letter

* At least one uppercase letter

« A number 1 First, log in using your current password
J 9y 3 Select Change Password 4 Enteryour new password
* A special character . from the menu _
2 Tapthe burger menu (menuicon) and confirm the new password

Minimum 6 characters long in the top-left corner of the screen
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eCares Journey
APP

* Main Menu

* ECD Programme List
* Programme Details

* Edit ECD Programme

* Capture GPS Coordinates

* Closed / Non-existent ECDs
* View Documents

* Change ECD Category

* Site Visit Questionnaire

MAIN MENU

After logging in, use this screen to access the main features of the
Myjourney app.

Main Menu Options:

* ECD Programme List - View programmes requiring site visits

* Log Out - Exit the application securely

Navigation Hub:

This is the central navigation hub for the app's main features. At the
moment, it only lists ECD Programmes that are needing a site visit for
Silver/Gold registration.

Important:

Always log out when you finish your session to maintain security and
data integrity.

15:14 B

eCares Main Menu

View ECD Programme List

Log Out




eCares Journey

APP ECD PROGRAMME LIST

* Main Menu

|
09:26 =\

* ECD Programme List ECD Programme List

Education District : Johannesburg South

View ECD Programme List Total : 28 Education District : Johannesburg South

. Programme Details ECD PROGRAMME LIST Total : 25
Log Out REF ECD PROGRAMME LIST
ECD Name NUMB

* Edit ECD Programme E Municipality Suburb Y

R2 UAT_FS25 - new anme E6919)

City of City of
Johannesburg Johannesburg

* Capture GPS Coordinates R2 UAT_FS26 E16243

City of

Johannesburg Viakfontein

Day Care Test AB E31104

* Closed / Non-existent ECDs

City of Hopefield
R2 UAT_FS30 £5409] Johannesburg Informal
City of City of
Johannesburg Johannesburg

* View Documents
R2 UAT_GPS 92271

Matjhabeng Sandania

* Change ECD Category

R2 UAT_FS27 E47312 ;
City of

Johannesburg Hospital Hill

» Site Visit Questionnaire Day Care Tast AC RO City of

Johannesburg Hospital Hill
R2 UAT_FS10 E3044]
City of Orange Farm
R2 UAT_FS21 £6909] Johannesburg Ext7?

City of

Johannesburg Cartswald

R2 UAT_FS7 E4873¢

City of City of

R2 UAT_FS13 Johannesburg Johannesburg
City of City of

R2 UAT_FS16 E1655¢ Johannesburg Johannesburg

Mid-Ennerdale

1 Tap View ECD Programme List 2 ECD Programme List from the menu 3 Tap > To view programme details

to view programmes Information Displayed: ECD name,
province, municipality, Suburb,
District
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APP

* Main Menu
* ECD Programme List
* Programme Details

* Edit ECD Programme

* Capture GPS Coordinates

* Closed / Non-existent ECDs

* View Documents

* Change ECD Category

* Site Visit Questionnaire

ECD PROGRAMME DETAILS

This page displays full details of a selected ECD
programme.

Programme Information:

* Programme name and reference number

« Location details (address, suburb, municipality)
« Contact details (phone, email)

* Certification status

* Approval and expiry dates

Before Site Visit:

Itis suggested that the social worker calls to confirm the
address before visiting the site. This ensures you have the
correct location and can plan your visit effectively.

Tip: Verify Information

Always verify contact information and address details
before traveling to the site.

View ECD Programme Details

ECD Programme Name
REF NUMBER
Municipality

Province

Education District
CERTIFICATION STATUS
Certified

Approved Date

Expiry Date

Contact Name
Contact Number
Street Number

Street Name
Municipality

Suburb

Day Care Test AC

E10667161

City of Johannesburg

Gauteng

Johannesburg South

Bronze

2025-09-30

2026-09-30

undefined undefined

7875

Techno park

City of Johannesburg

City of Johannesburg

View ECD Programme Details

Expiry Date

Contact Name

2026-09-30

undehined undefined

Contact Number

Street Number

Street Name
Municipality

Suburb

Techno park
City of Johannesburg

City of johannesburg

Edit ECD Programme

Capture GPS

View Documents

Complete Site Visit Questionnaire

ECD

Programme Non Existent

Go Back
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APP EDIT ECD PROGRAMME DETAILS

* Main Menu

* ECD Programme List
Edit ECD Programme

PRI A

View ECD Programme Details Edit ECD Programme

. i Expiry Dat 2026-09-3C
Programme Details e e mar e

Contact Name undefined undefined Day Care Test AC ALTERNATE CONTACT

* Edit ECD Programme

27723046865

Contact Number STREET NUMBER

PROVINCE *

Street Number 7875

* Capture GPS Coordinates
Gauteng

Street Name STREET NAME

* Closed / Non-existent ECDs

MUNICIPALITY *

Municipality City of Johannesburg Techno park

City of Johannesburg

* View Documents
Suburb City of Johannesburg ALTERNATE CONTACT
cary+
27723046865

* Change ECD Category

Edit ECD Programme

Johannesburg
PROVINCE *

* Site Visit Questionnaire SUBURB *

Capture GPS

Gauteng

City of Johannesburg

vi MUNICIPALITY *
iew Documents WARD *

City of Johannesburg
Ward 96

Complete Site Visit Questionnaire aTvs

ECD Programme Non Existent Johannesburg
SUBURB *

Go Back
City of Johannesburg

1 Tap View ECD Programme List 2 Editable fields 3 If any details were changed Tap
to view programmes ECD programme name, physical Save to apply changes.

address, alternative contact details

o : Accurate information is important for
and location information

certificates and finding the ECD later
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APP LOCATION PERMISSIONS

* Main Menu

« ECD Programme List This page allows you to capture the GPS location of < View ECD Programme Details
the ECD Programme using your mobile device. Expiry Date 2026-09-30
® Programme Detalls Contact Name undefined undefined

Contact Number

* Edit ECD Programme Purpose:
Street Number 7875
* Capture GPS Coordinates Capturing GPS coordinates allows us to map the ECD TR e
accurately in the ECD profile and ensures the location .
* Closed / Non-existent ECDs is precisely recorded for future reference. Municipality City of Johannesburg

. V|eW Documents Suburb City of Johannesburg Allow JourneyApps
Before You Start:
Edit ECD Programme

* Change ECD Category

* Be sure to allow permissions to access the device's
* Site Visit Questionnaire location

Capture GPS 1

View Documents

Precise Approximate

While using the app a

Only this time

* Ensure your device's GPS is enabled

Complete Site Visit Questionnaire
+ Stand at the entrance to the property when

capturing the location
ECD Programme Non Existent

* Go outdoors and avoid standing inside buildings or
under dense tree cover Go Back

Don't allow

The GPS capture feature will guide you through the

process of recording accurate coordinates. .
1 Tap Capture GPS 2 Allow permissions

to to start the process of to access the device’'s location
capturing coordinates
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APP

* Main Menu

* ECD Programme List
* Programme Details

* Edit ECD Programme

* Capture GPS Coordinates
* Closed / Non-existent ECDs
* View Documents

* Change ECD Category

* Site Visit Questionnaire

CAPTURE GPS LOCATION

Follow these tips to ensure accurate GPS capture:

Best Practices:

* Stand at the entrance to the property when capturing
the location

* Go outdoors and avoid standing inside buildings or
under dense tree cover

 Check the Rating (2) , 't Should say "good" or
great

If the Rating Says "Poor":
* Try moving around slightly
* Click back and "Capture GPS" again

* You might need to do this a few times

« Ifthe poor rating persists, turn location on and off on
your device and reopen the JourneyApp

 Or if available, use another device

When the Rating says "good" or "great", click "Save
GPS"(3) tosave and return to the previous menu.

GPS Location

GPS Location

Please ensure the GPS location setting on your
device is switched on. To record an accurate GPS
reading for this location you need to stand just
outside the location with a clear view of the sky.
When you select "Capture GPS” a message will
display the accuracy of your GPS reading here,

Capture GPS 1

Back

gps_accuracy

GPS Accuracy

Below is the accuracy of the GPS reading at this
location. You can go back if you would like to
capture a more accurate GPS reading.

Accuracy in meters Rating

21.372999 good

Q
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APP CLOSED / NON-EXISTENT ECDs

* Main Menu

If you have called ahead to confirm an address and arrive at the site to find

* ECD Programme List that the ECD has permanently closed or does not exist

View ECD Programme Details
Expiry Date 2026-09-30

* Programme Details

* Edit ECD Programme

Contact Name undefined undefined

Select ECD Programme Non Existent from the menu (1)

Contact Number

* Capture GPS Coordinates

_ Select your reason for archiving (2) Street Number 7875
* Closed / Non-existent ECDs
‘ Either that is has stopped operating / shut down OR SomecNawe TRChRY park
* View Documents You cannot find an ECD programme even after calling and visiting

. . ? . . Municipality City of Johannesburg
the address and are convinced that this was not a valid application

* Change ECD Category

Suburb City of Johannesburg

« Site Visit Questionnaire Important:

Edit ECD Programme

When you select Confim Archive (3), this ECD will be

) : Capture GPS
archived in eCares and no longer counted as Bronze =

approved .
< Archive ECD Programme ew Documents
ECD Programme Name Edit ECD Name Complete Site Visit Questionnaire
Reference Number E84018212
ECD Programme Non Existent
SELECT REASON FOR ARCHIVING
ECD Programme no longer operating Go Back

Bronze ECD Programme not able to be located

Confirm Archive

39

Cancel
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APP

* Main Menu

* ECD Programme List
* Programme Details

* Edit ECD Programme

* Capture GPS Coordinates

* Closed / Non-existent ECDs
* View Documents

* Change ECD Category

* Site Visit Questionnaire

NOTE: Document verification is an important
part of the site visit process. Ensure you

review the document status before
proceeding to complete the site visit
questionnaire.

VIEW DOCUMENTS

View ECD Programme Details

Expiry Date

Contact Name undefined undefined
Contact Number

Street Number

Street Name Techno park
Municipali!y City of Johannesburg

Suburb City of johannesburg

Edit ECD Programme

Capture GPS

View Documents

Complete Site Visit Questionnaire

ECD Programme Non Existent

View Document - Instructions

View Document - Instructions

If the ECD programme has any outstanding
required documents or documents to be
corrected, please advise the applicant of the
following:

1. Advise the applicant to email the REQUIRED
documents outstanding or that need to be
corrected.

2. When applicant email received, login to the
eCares website and upload the document on the
SG Upload Document page

Take a photograph of the missing/document to be
corrected

1. You would need to exit the eCares application

2. Photograph the missing/document to be
corrected page

3. Ensure that you have named the image
appropriately

4. Login to the eCares website and upload the
document on the SG Upload Document page

Next 2

Back

Document Status List

Description

S1 Business Plan - 511
Programme overview

S1Business Plan - $13
Management
Structure

$1 Business Plan - 512
Fees and Finances

S4 Emergency Plan

S1 Business Plan - 514
Daily Programme

S2 Approved building
plans [ hand-drawn
lay-out

53 .
Constitution/Founding
Document

SS Implementation
Plan

$1 Business Plan - 515
Discipline Policy

Q

Document
Status
Required

Required

Required
Required

Required

Required

Required

Required

Required

Docu
Verify
Awail

Awail

Awail
Awail

Awail

Awail

Awai)

Awail

Awail

Collect copies of any required documents or
take photos that can be uploaded in eCares

when you are back in the office .
y 1 Tap View Documents 2 Read through the document 3 View document status list to identify

to view required documents instructions and tap Next missing and pending documents.
and the document status to start review documents




SG APPLICATION

SLLULISHI LS U PDATE ECD CATEGORY

* Main Menu

* ECD Programme List . g
View ECD Programme Details

Expiry Date 2026-09-30

Confirm ECD Programme Cate...

Before starting the site visit
questionnaire, users must
confirm if the displayed
ECD programme category
IS correct.

Please confirm below:

ECD PROGRAMME CATEGORY

* Programme Details

Contact Name undefined undefined

« Edit ECD Programme Comtmct Nasibier Centre-based

Street Number 7875 CONFIRM CATEGORY TYPE

* Capture GPS Coordinates

Street Name Techno park Correct

* View Documents :
Municipality City of Johannesburg Change Programme Category

* Change ECD Category

Suburb City of Johannesburg

The programme category
determines what

Next

* Site Visit Questionnaire Edit ECD Programme

Back

registration framework
questions are asked so is
very important.

Capture GPS

View Documents

Complete Site Visit Questionnaire 4

Non-centre based: Day-
mothers, Toy Libraries, Play-
groups.

ECD Programme Non Existent

Go Back

Select whether itis correct or needs

Ta s R
1 P Complete Site Visit Questionaire to change

to view the current programme

catego
gory = click Next
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APP CHANGE ECD CATEGORY

* Main Menu

* ECD Programme List

Confirm ECD Programme Cate... Change Programme Category

* Programme Details

Please confirm below: MAXIMUM CHILDREN ENROLLED AT 1 TIME *

ECD PROGRAMME CATEGORY More than &

* Edit ECD Programme
Centre-based MAXIMUM HOURS ATTENDED BY A CHILD IN A

WEEK *

« Capture GPS Coordinates CONFIRM CATEGORY TYPE

More than 16 hours per week
Correct

* Closed / Non-existent ECDs PROGRAMME TYPE *

Change Programme Category
ECD Centre/ Partial Care Facility
* View Documents

Next ECD PROGRAMME CATEGORY *

* Change ECD Category

Centre-based

* Site Visit Questionnaire

Tip: Verify Before Proceeding If
cu

Double-check your category selection before continuing. The t

category determines the entire assessment framework and catego

cannot be easily changed once the questionnaire begins. ry iS EIeCt change Programme category . Tap continue 4 Make the reqUIred Change
wrong on the warning message if then Tap Next to continue
2 Tap Next to continue you are certain about the

change
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APP

* Main Menu

* ECD Programme List
* Programme Details

* Edit ECD Programme

* Capture GPS Coordinates

* Closed / Non-existent ECDs
* View Documents

* Change ECD Category

* Site Visit Questionnaire

SITE VISIT QUESTIONNAIRE INDEX

This screen displays an index of the site assessment
questionnaire required for either Center Based or

Non-Center Based evaluations.

The content of the index varies based on the selected
ECD Programme Category.

The questions are grouped by areas of assessment. A

green tick (1) will appear next to each grouping for

those that are fully complete.

arrow to view questions in that

Click on the ">" (2)Section

Navigation Tip

Use the index to track your progress through the
assessment. Complete all sections to ensure a thorough
evaluation.

Mickey and Minnie

Document Review L4

1

Indoor Health and Safety |4

Programme {4

Fire and First Aid L4

Water and Sanitation L4

Food Preparation L4

Safe Structure and Premises Ld

Interview (5/10)

Signature (0/1)

Evaluation =

o

16:19 =& i2.6

Mafa Day Care 2.0 Name Chan...

Document Review (0/22)

Indoor Health and Safety (0/12)

Programme (0/6)

Fire and First Aid (0/5)

Water and Sanitation (0/14)

Food Preparation (0/4)

Safe Structure and Premises (0/8)

Interview (0/10)

Signature (0/1)

Evaluation =
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APP

* Main Menu

* ECD Programme List
* Programme Details

* Edit ECD Programme

* Capture GPS Coordinates

* Closed / Non-existent ECDs
* View Documents

* Change ECD Category

* Site Visit Questionnaire

SITE ASSESSMENT - REGISTRATION FRAMEWORK

Mafa Day Care 2.0 Name Chan...

CHECK DAILY PROGRAMME INCLUDES FREE PLAY

Yes

No

Yes, with conditions

FREE PLAY

Free play is when children have the freedom to
play in whatever way they want {indoors and out).
They can explore and engage freely with
materials, interest areas and various activities

Check that there is at least one session of free
play in the daily programme. If you do not see it
on the Daily Programme, it may be a good idea to
ask the practitioner or principal about each of the
elements of the day includes and what the
children are doing during that time e.g. if there is
small group time, then when the practitioner is
working with a few children, the others might
have free play.

2 Next =

Mafa Day Care 2.0 Name Chan...

CHECK DAILY PROGRAMME INCLUDES VARIED
ACTIVITIES, SUCH AS PLAY, ARTS, SINGING AND
STORY-SHARING.

Yes
No

Yes, with conditions

VARIOUS ACTIVITIES

If these activities are not listed on the Daily
Programme, you can ask the principal about the
types of activities when you arrive at the ECD
programme.

Next 4

— o

w2e. 00000000 4.,

Mafa Day Care 2.0 Name Chan...

CHECK DAILY PROGRAMME INCLUDES VARIED
ACTIVITIES, SUCH AS PLAY, ARTS, SINGING AND
STORY-SHARING.

Yes

No 5

Yes, with conditions

VARIOUS ACTIVITIES

If these activities are not listed on the Daily
Programme, you can ask the principal about the
types of activities when you arrive at the ECD
programme,

PLEASE PROVIDE A COMMENT: *

1 Select Yes, No or Yes, with Conditions
3 Select Correct Answer 5 When you select No

2 Tap TipNotes  for additional information i iciti
4 Tap Continue to continue 6 'ou will be requisition to

Provide a Comment
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APP QUESTIONNAIRE RESPONSES

* Main Menu

* ECD Programme List

After completing the site assessment questions, you can : aex
« Programme Details view a comprehensive summary of all responses to help Mickey and Minnie
advise the ECD programme.

Mafa Day Care 2.0 Name Chan...

* Edit ECD Programme

Navigate to the bottom of the

* Capture GPS Coordinates Step 1: questionnaire index page

Document Review L4 Document Review (0/22)

* Closed / Non-existent ECDs

Indoor Health and Safety 4 Indoor Health and Safety (0/12)

Step2: Select "Responses” (1)

* View Documents to view the full list

Programme 4 Programme (0/6)

* Change ECD Category Review all questions with their

1 Fire and First Aid (0/5)
correspondlng answers

Fire and First Aid 04

Step 3:

* Site Visit Questionnaire

Water and Sanitation 4 Water and Sanitation (0/14)

Use this summary to identify areas

Step 4 o :
P requiring improvement Food Preparation 4

Food Preparation (0/4)

Safe Structure and Premises L4 Safe Structure and Premises (0/8)

Interview (5/10) Interview (0/10)

Purpose of Responses View

Signature (0/1)

Signature (0/1)

The responses view provides a complete overview of
all assessment answers. This can be used to advise
the ECD programme on which specific areas they
need to work on before reapplying or to understand
compliance gaps.

Evaluation = Evaluation =
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APP QUESTIONNAIRE RESPONSES

* Main Menu

* ECD Programme List

After completing the site assessment questions, you can : aex
« Programme Details view a comprehensive summary of all responses to help Mickey and Minnie
advise the ECD programme.

Mafa Day Care 2.0 Name Chan...

* Edit ECD Programme

Navigate to the bottom of the

* Capture GPS Coordinates Step 1: questionnaire index page

Document Review L4 Document Review (0/22)

* Closed / Non-existent ECDs

Indoor Health and Safety 4 Indoor Health and Safety (0/12)

Step2: Select "Responses” (1)

* View Documents to view the full list

Programme 4 Programme (0/6)

* Change ECD Category Review all questions with their

1 Fire and First Aid (0/5)
correspondlng answers

Fire and First Aid 04

Step 3:

* Site Visit Questionnaire

Water and Sanitation 4 Water and Sanitation (0/14)

Use this summary to identify areas

Step 4 o :
P requiring improvement Food Preparation 4

Food Preparation (0/4)

Safe Structure and Premises L4 Safe Structure and Premises (0/8)

Interview (5/10) Interview (0/10)

Purpose of Responses View

Signature (0/1)

Signature (0/1)

The responses view provides a complete overview of
all assessment answers. This can be used to advise
the ECD programme on which specific areas they
need to work on before reapplying or to understand
compliance gaps.

Evaluation = Evaluation =
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* Main Menu

* ECD Programme List
* Programme Details

* Edit ECD Programme

* Capture GPS Coordinates

* Closed / Non-existent ECDs
* View Documents

* Change ECD Category

* Site Visit Questionnaire

SITE REGISTRATION RESPONSES

Use the responses view to provide constructive feedback to the

ECD programme on areas that need improvement.
Mickey and Minnie

Focus on 'No' Answers: Identify all questions where you answered

"No" during the assessment
(1) Free Play

yes

(2) various Activities
yes

Review Comments: Check the mandatory comments you

added for each 'No' response
(3) Rest Time

yes

Provide Guidance: Use this information to advise the ECD (4) Discipline Policy

programme on specific areas requiring attention yes_with_conditions

Updates needed to policy and st

(5) Building Plan

Document Issues: Note any patterns or recurring yes

issues across multiple assessment areas (6) Emergency Plan

yes

(7) Policy Illness
yes_with_conditions
Best Practice: Constructive Feedback Clarity required

(8) Policy Disease Spread
When advising the ECD programme, focus on actionable

improvements. Explain not just what needs to change, but
provide guidance on how they can address each issue before
the next assessment.

Mickey and Minnie

-

yes

(72) Caregiver Inclusion
yes

(73) Language Of Communication
yes

(74) Waste Areas Clean
yes

(75) Emergency Awareness
yes

(77) staff Health Awareness
yes

(78) Safe Vehicles Silver
yes

(82) visit Date
2025-07-01700:00:00.000Z
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APP

* Main Menu

* ECD Programme List

Mickey and Minnie

Mickey and Minnie Mickey and Minnie

passageways, bathrooms or storage areas 101
centre-based programmes, and refer to DBE
guidelines for non centre-based.

* Programme Details

B. HOURS OF OPERATION : OPENING TIME (EG

Silver 08:30)

* Edit ECD Programme
Document Review U4

* Capture GPS Coordinates
indoor Health and Safety 4 Please complete any recommendations that HOURS OF OPERATION : CLOSING TIME (EG 14:30)
. should be applied to this ECD Programme.
* Closed / Non-existent ECDs

Programme 04 Select from the list below and complete

A. TOTAL NUMBER OF CHILDREN PERMITTED ON
Fire and First Aid 4 THE PREMISES

. C. AGES PERMITTED ON PREMISES:
* View Documents
0 - 18 months

* Change ECD Category

Water and Sanitation 4 18 - 36 months

Calculate capacity based on 1.5 square metres of
Food Preparation U4 unobstructed space per child, not including
passageways, bathrooms or storage areas for
. centre-based programmes, and refer to DBE
Safe Structure and Premises 4 guidelines for non centre-based.

* Site Visit Questionnaire 3-4years

e 2e 4 - Syears
About Restrictions
B. HOURS OF OPERATION : OPENING TIME (EG

Interview (5/10) 08:30) S -6 years

All restrictions are optional and
should only be used in specific
circumstances based on your
assessment findings.

. GENERAL COMMENT
Signature (0/1)

HOURS OF OPERATION : CLOSING TIME (EG 14:30)

Restriction A is optional at this stage
but must be completed before
submitting for final approval. It can be
completed in eCares by the reviewer
after reviewing the EHP document. For
NCB ECDs, itis best to complete this
on-site.

C. AGES PERMITTED ON PREMISES:

Step 1: Select "Evaluation” at the bottom of the index page Step 2: Review the automated site visit outcome displayed Step4 Add comments about your
assessment
Step 3: If the outcome isSilver or Gold add any

restrictions that should be applied in the text box Step4 Click "Submit Assessment” to finalize. or

"Return" to change answers
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* Main Menu

* ECD Programme List
* Programme Details

* Edit ECD Programme

* Capture GPS Coordinates

* Closed / Non-existent ECDs
* View Documents

* Change ECD Category

* Site Visit Questionnaire

EVALUATION - FAILED SILVER & MINIMUM STANDARD

If the framework outcome is  Failed Silver and minimum standards (1), the

assessor must select between three compliance options (2) :

Select One of Three Options:

* No major and significant safety concerns

* Immediate risk of serious harm to children

* Repeated failure to comply with previous compliance notices

Required Actions: You must add required actions (3) that specify what the

ECD programme needs to address.

Important: Refusal Notice

For any of the failed silver outcomes, a Refusal Notice will be the ultimate outcome
rather than a certificate. This is a formal notification thatthe application has been
refused.

< R2 UAT_FS12

Failed Silver and Minimum Standard 1

Please recommend which of the following
options apply and add required actions.

AT THE TIME OF THE INSPECTION, THE
PREMISES WERE FOUNDTO *

REQUIRED ACTIONS *

Submit
Assessment

2 Choose an option

B. Not comply with basic minimum
standards but present no risk of serkgus
harm

C. Present an immediate risk of serious
harm to the occupiers

0. Demonstrate repeated failure to
comply with previous compliance
notices

£ R2 UAT_FS12

Failed Silver and Minimum Standard

Please recommend which of the following
options apply and add required actions.

AT THE TIME OF THE INSPECTION, THE
PREMISES WERE FOUND TO *

B. Not comply with basic minimum
standards but present no risk of
serious harm

REQUIRED ACTIONS *

Submit
Assessment




eCares Journey
APP

* Main Menu

* ECD Programme List
* Programme Details

* Edit ECD Programme

* Capture GPS Coordinates

* Closed / Non-existent ECDs
* View Documents

* Change ECD Category

* Site Visit Questionnaire

EVALUATION - FAILED SILVER OUTCOME

If the framework outcome is Failed Silver (1), the assessor must
complete the evaluation by selecting the appropriate compliance status

and adding required actions.

Select One Compliance Option (2):

Comply with basic minimum standards
Immediate risk of serious harm to children

Repeated failure to comply with previous compliance notices

Step 1: Review the assessment results showing Failed Silver outcome

Step 2: Select the most appropriate compliance option from the three

choices

Step 3: Add required actions (3) that the programme must take

Important: Refusal Notice

For any Failed Silver outcome, a Refusal Notice will be issued as the ultimate
outcome rather than a certificate. Ensure all required actions are clearly
documented.

R2 UAT_FS2
R2 UAT_FS2

Failed Silver 1
Failed Silver

Please recommend which of the following

options apply and add required actions.

AT THE TIME OF THE INSPECTION, THE PREMISES : 2

WERE FOUND TO * Please recommend which ofthe follpwmg
options apply and add required actions.

2 AT THE TIME OF THE INSPECTION, THE PREMISES

WERE FOUND TO *

REQUIRED ACTIONS *
A. Comply with basic minimum

standards (Bronze)
Submit REQUIRED ACTIONS *
Assessment 2>
3
Submit >
Assessment

2 Choose an option

A, Comply with basic minimum standards
{Bronze)

C. Present an immediate risk of serious

harm to the occupiers

D, Demonstrate repeated failure to
comply with previous compliance notices
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Application

Reviewers ACCESSING THE APPLICATION REVIEWER ROLE

* Accessing the System

* Viewing Applications

* Document Review

() Bronze Application

St Vislt Qi Silver/Gold Application
i . . . . m Certificate
* Final Assessment 1 Log in with your authorized credentials s
s ECD Profile
» Approval 2 Navigate to the Silver/Gold Application = Management
on the Main Menu page - oonn Role Nome
.._."' G0 Profiles W
3 Locate the SG Application Reviewers S 56 Applcaton Admiisctor
%= ppplication
role @ 55 Application Approvers
(] EMIS
4 Click OPEN to access your administrative 56 Applcoton evnes o
dashboard £ System

SG Application Support

(2] Support

eCares =51
N B D B 52




Application
Reviewers REVIEWING EXISTING APPLICATIONS

* Accessing the System

After accessing the SG Application Reviewer role,

. . you'll see all completed submissions ready for
* Viewing Applications review:

SG Application Reviewers VIEW DETAILS

e 1 Search for an ECD by typing its name or Arohctione e o ®
* Site Visit Outcomes identifierin the search field (1) Nationos

* Document Review

co Category co s Dote tducation Docurment e ™
Name  Clossitication  identifier  Number Created o'  pistrict T SUPUD  ciotus Submitted St
. Number
3 . . . . :
Final Assessment 2 Locate the desired application in the list %2 : 2005-08- ¥ Johannesburg Lenasia Ext
Loy CONtre-bosed £83385676 Roview D incomplete Complete
UAT_GP2 o7 12148 P > Contral n Ro
Panding
A SO
* A r0va| H H : Look After . tro-bosed  £10010077 2025-00" neview | JonaNneShurg | L eeondka | Approved ncompiote  Ap
PP 3 Click REVIEW (2) to begin the review oriznas  PTUT  (oy -
o R2 e v Johomnesbuwrg Cronge -
pl’OCGSS GAY pS4) orRawRoeed Eonsaea Ry couth farmia s APPOVed Compine AP
> Pending
Cate SG
“H7% 56 . % Ore
I';':" Contto-bosed  DI0SS03SE 07”';”0:8 Roview i ;‘Z";’r""“"“"" r’;::"(’; . incomplote  Compiete Ap
cs Progross
Application Review Criteria v =
railed Contro-based 155010424 g':';:l::; Revierw in f"’:"rrm’"b'ﬂ" :)I:Kz"us Approved Complote Ap
ral South amm tx
H i H H . Siver D Pr. S
Applications are available for review when: e e
A : Caote 5O g e S - = =
All required documents are submitted and approved i PR U | P 200800 |, L Johonnesuy 00 |y cometme (AP
. o el Golg - C8 l'(«uj.vu__;
Site visit is complete o
w2 P | PSR 2025-08 :' S Joharmesburg Mot < : o = 7
. a a4 . . . R Ew . - Sontr 20 DO30217: » avirw in - ncomplote Complote P
OR if site visit result is "Failed Silver" (can proceed UATZ P38 OFEAR | prograss | o0 .
without documents)
. v R2 Non-centro o 2025-08- Johamesbuwr g "
£9227740% 7 Roviow 8 Viaifonten incomplate  NJA N/
UAT_GPS based o7 121van Pending south
Non-centre A 2025-08- = Johannesbwyg Lenasio '
Tost2 £43287457 > Review . Approved MIA n/
Based 07 12148 Pending south South
. . g o aTYIEW R2 - S400286) 2025-08 a3 Johomnesburg Lenosia : - g - No
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assigned geographic area. 3 - S ol | resears
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Application
Reviewers VIEWING APPLICATION DETAILS

* Accessing the System o

SG Application Reviewers

VIEW DETAILS
To access more detailed information about an
application: Applications e °

* Viewing Applications

National
. o Catogory o s Date tducotion Document WP ™
* Document Review Name i . Numbor  Created o™ pistict T U gaeus Submitted  Stc
Number
1 ClICk VIEW DETAILS (1) On the appllca tlon R2 2025~-08- vy Johannosburg Lonasia Ext NO
Contre-bosed EB3I8B070 ks Renow A > Incomplete Completo
. . . UAT_GPN 07 12148 A Ceontrot n Ro
* Site Visit Outcomes listing soin
o Ei
Fi nal Assessment View Details - Reports : 5G Application Reviewers + BACK
Available Application Details
LY lications = View or Edit An Existing A lication arch °
° Approval (sl el i i il igting Appli i
Haticnal
Famas Applicont
ey B [ L=1+] Eddsconion Ot ECD Dt i#t
& Name and surname @ Municipality wome  And Clsarict Musicipotity  werd (O iDMumber  Comsct SR 4 DB sews (0
T Tt LT M
Cot S0 S0
. . - sohannesburg  Ciy of JOIR=10-07 = = = FOFE=-00 o ot
r.;.l._;u,u_. Cote Corol = Jehornsstarg 4 YEAEAT BEA4230 FTTTIRETIRE  ERDTROTOD oF KF1EEE :;. ...:-.-\. -
il Ward B ID Number ' e
Lr sohnmeskring Gy of 120 - W0 BEOTOUIONBO4! TPAIBCTIIOA  EDOICITE FoFh-08- ;‘m.m — (el
AT _ 04 South Johuannaa g OHS539 aF LEIESh o rogiate
Cote 50
q R Tt s p— £
%. Contact number # Registration status foted  Comegamg SShannesburg Oy of . 0380007 Lo erribeaTien Emgsapas  TOTOOB- L Conl
South S B CHEESS ar Lrikss rpate
Sahvor B Parsiing
=
o
MAala Doy ARGl Johanrasburg TRy of u 20CS -0 18 - - Y . 00 F0S-00 Corudit
et [kl S Sormmnastug |8 i BRITTACMSI  TEITIETISA  EEITR0 oot :::.:fjl Tl
=]
Jusby B naain Johonnesourg Sy of - FE-30-O7 . P | . T~ O Approvol o
: : : 2 , 122 CRE BOBBTIONETS  ITEITXITISA  ET4DOSSIA L =
Rev|ew|ng these details he|ps you understand the it [ South Sty T o7ziEaD  In regiety
Prasgrons
context of the application before proceeding with oo e e e 2028-¥-00 o 2 conm
N s i e e e 122 SRS p ] WETENAZ  EROTE ol Approvel eain
the full review process. . - Pansing
i
S0
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Application
Reviewers

* Accessing the System
* Viewing Applications
* Document Review

* Site Visit Outcomes

* Final Assessment

* Approval

REVIEWING DECLARATIONS

After selecting an ECD profile, you'll begin the
comprehensive review process:

1 Review the ECD's declarations, which should all
be marked as "Confirmed"

2 Checkany Admin Notes (1) thatmay

provide additional context

3 Click NEXT(2) to proceedtodocument

readiness review

Available for Review:

B Complete application form
5 All uploaded documents

Site assessment results

%

B3 EHP report (if applicable)

The SG Registration Administrator has already
reviewed and approved the documents before they

reach your review stage.

Daclarations : Cate 56 Test - Silver - CB: Centre-based VIEW € ORRECTIONS WIEW ADMIN ROTES CAHCEL

gt confirn whisthar you ogree with thsse stotemants about how you opeeobe wour ECD programirs/s

| nplierwe Ol chideen desonss to rench thew full potentiol
Conlerrad

Proctiionant o My ICD progeana croabs ppartunition for childegn Bo sxpionn Bhair world, bearm aboul Bbmishvid and dirvelop o tenis ol ety
ol - st

Conlermad

Proectitionant ot my DCD progeorene Supmoe childnie b cmlop Sel-contnal fuch ol by Beisg Batient, ba bisp Hying Ghd 10 pIOsibe on Sppnopeial
Weewl of indapancence [such as through maling chososs), and (o interoct posithaly with other aduits and children

Conlierrad

Proctitionant ot my DCD progromme snscarogs ond medel repect lof dillenent genden, longuages, religions and culluns, and S1eots Sppeiunitios
b2 o obonA diverety

Conlirsd

Abalts ot myy ECD DIoQiomeT nirnr cRSCriminate ogainst oy Childnen of ponents

Conlemad

Prectiionant ot my ECD pregeomma suppsrl chidngn's emational neede and craobe o waln ervisonmsend boe tham b sapros Fair lsalinge and noede.
=0

Wy ECD proQIosTHTS: USeS COMMETIUNIY MSOUICEE 10 tavelop U whdde child - such O3 occessing the locol Ebeary of Loy Bbiary, and hoving o
ratabnifiE wilh he Chnic ol 205l winkdr 1o SupEsSrl haalth, nats 25, amd BNR regitiaticn - whista thads ane cvailaiie.

Conlimrsd
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Application

Reviewers

* Accessing the System

The document readiness page confirms which
* Viewing Applications
classification:
* Document Review

* Site Visit Outcomes ) _
Different document requirements apply to

« Final Assessment formal organizations vs. informal setups

* Approval

Centre-based and non-centre-based ECDs have
distinct documentation needs

) Reviewer Note

The SG Registration Administrator would have already
reviewed these documents.

specific documents are required based onthe ECD's

DOCUMENT READINESS REVIEW

deectors or trustess, ond a coestitution or other founding document )

| have the following documents ready to upload and with copies availoble on site

Business Plon : (iIncluding programme overview. 1005 and finaNCes; MANOGemMent structurg; Solly programa; disCipling polic \‘l\

Emergency Plan

have on Emergency Mon ovaiable on ste

56

Confirm Document Readiness : Louisa Test 4 : Non-centre based VIEW CORRECTIONS  VIEW ADMIN NOTES A
Please onswer the following questions

Are you formally set up as o type of organisotion?
This meons thot yOou 0re 182 UP 05 0 voluNory 0SS0C0U0N, 0 NON-pofit COMPany, O trust, of @ for-profit compony = with 0 MANOoEMEnt CommMettes or boord of



Application
Reviewers FIRST REVIEW OF APPLICATION - DOCUMENTS

* Accessing the System

“ _ After accessing an application, you can review all
* Viewing Applications submitted documents:

* Document Review

. .. 1 Check the document Status (1) to Confirm Document Uplood:R2 UAT_LPI3 : Non-centre based VIEW CORRECTIONS VIEW ADMIN NOTES CANCEL
* Slte VISIt OUtcomeS o . Upioad imoges of scons of the following compieted dooumaents for your £CO progrom. You Con ute oither the business plon tempiotes we provided o
the administrator has approved them Vous aan Gocumanc. 0 g 3 ey s thefomot of e tamplten
¢ Final Assessment
. Upload Required Documents
2 Click VIEW (2) nextto any document to = ’ o.,..
° Approval ) o ) Ploate uplood the following required documents Document Status Verification
examine it in detail o e e s
m $1 Business Plon - 512 Feos ond Finances Uplooded Approved
3 Add corrections or admin notes R — pooced e
needed for clarity or follow-up 1 Bnen ion - 14 Doy Pogpernme tpooses seprovea
$1 Business Man - 515 Discipine Policy Upiooded Approved
4 Click NEXT (4) when satisfied with all @y oo et sreme
m 55 Implecnontation Fon Uploaded Approved
documents < e

? Reviewer Tip

While administrators have already approved these
documents, it's important to verify their accuracy and
completeness as part of your final review. You can still
request corrections if you identify any issues.
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Application
Reviewers

* Accessing the System
* Viewing Applications
* Document Review

* Site Visit Outcomes

* Final Assessment

* Approval

REVIEWING REQUIRED DOCUMENTS

Follow these steps to review each required
document:

1 Click VIEW (1) to open the document for

examination

2 The document will appear at the bottom of
the screen - click OPEN (2) to view it in full

Size

3 Verify that the document is clear, complete,
and contains accurate information

4 After reviewing, click CANCEL (3)

to the document list

5 Click NEXT to proceed to the next step in

the review process

@ Best Practice

While the SG Registration Administrator has already
approved these documents, it's important to conduct your
own thorough review to ensure all information is accurate
and complete before proceeding.

Document Upload : R2 UAT _LP13 : Non-centre based VIEW CORRECTIONS

VIEW ADMIN NOTES

CANCEL

Upload images or scans of the following comploted documents for your ECD progrom. You can use either the business plon tempiates we provided or

YOUr own documants, as long o3 they foliow the format of the tempiates.

Upload Required Documents

Please upioad the following required

documents 1%

51 Business Plon - 511 Programme

DECLINE S1 Busingss Pion - S1.2 Fees and Finances
@ CZD €D CD
APPROVE

oVOrViow

51 Business Plon - 513 Manogement

Structuro

S1 Business Plon - 5.4 Doily Progromme

51 Business Plon « 515 Discipline Policy

54 Ermergoncy Plon

S5 implementation Pon

Document Type

$1 Business Plan - 511 Progromme overview

o File name
Busingss Plon ~ SLI HOQrommne ovenviow.oocx

@ O

Document
Swotus

Uplcodod

Upicaded

Uploaded

Uplooded

Upicaded

Uplooded

Upéocaded

Document

Verification

Approved
Appeoved
Appeoved
Appeoved
Approved
Approved

Appeoved

Size
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Application
Reviewers

* Accessing the System
* Viewing Applications
* Document Review

* Site Visit Outcomes

* Final Assessment

* Approval

ADDING CORRECTION NOTES OR ADMIN NOTES

If you identify issues with a document during your
review:

1 Click DECLINE (1) to indicate that the

document needs correction

2 Add detailed CORRECTION NOTES (2)

explaining exactly what needs to be fixed

3 Click SEND CORRECTIONS onceyou've

completed your review

You can also add Admin Notes that are only visible
internally:

B Notes for other administrators and approvers
B Context about special circumstances

B Follow-up requirements or concerns

@ Best Practice

Be specific and clear in your correction notes. Explain
exactly what's wrong and what needs to be fixed. This
helps applicants understand the issues and provide the
correct information quickly.

TR A Ty A P T A A P KT A A P A S

Upload Required Documents

mJ
@ CE CD CED CED
@ D CD G D
@ CED CD G D
@ D D CED G
@ D CD D G

$

No entries found

CANCEL ADD ADMIN NOTES

Please upload the

following required ™
documents

$1 Busineoss Pian - SLI
Programma overviow

Sl Business Plan - S1.2 Foes
ond Finoncos

Sl Businoss Plan -~ S13
Monogoment Structure

S| Businoss Plan - SL4 Dolly
Progromme

Sl Busingss Plon - SIS
Discipling Policy

S2 Approved building plons /
hand-drawn lay-out

S4 Emergency Plon

Document
Stotus

Roquired

Roquired

Roquired

Roquired

Required

Roquired

Required

Document
Verification

Deoclinod

Approved

Approvod

Approved

Approved

Approved

Approved

Pogolofl



Application
Reviewer

* Accessing the System
* Viewing Applications
* Document Review

* Site Visit Outcomes

* Final Assessment

* Approval

REVIEWING STAFF QUALICATION or EXPERIENCE

For all ECDs, there must be a document as
evidence that at least 1 staff member has: mambers

Please upload only 1 staff qualification of any staff member. You do not need to upload for all staff

A NQF 1-6 qualification in ECD

0 R Staff Qualification Status
3 years' experience
Click the paperclip icon (1) to upload a
staff document if missing e name A

% Screenshot 2025-10-13 at 11.33.51.png

REMOVE SAVE

Approved

Click open to view the document
Review the download and either

approve or decline
Add Corrections if declined 3

Click NEXT (3) to proceed

The application administrator will

--_--
have reviewed this document r —
PELE
already and it should be in Bana = ]
ECD r-nlﬂ"“"“d

Approved Status but you can
check and correct if necessary
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Application
Reviewers

* Accessing the System
* Viewing Applications
* Document Review

* Site Visit Outcomes

* Final Assessment

* Approval

REVIEWING REQUIRED DOCUMENTS - CENTRE BASED

Environmental Health Report/Certificate/Notice from Municipality : R2 UAT _GPI5 :

For centre-based ECDs, review the Environmental Centre-based
Health Practitioner (EHP) documents:

™ e -

1 Click OPEN (1) to viewthe EHP documentin

full size
2 Verify the type of EHP document (2) and adjust Fike nome 4

if necessary ) o _—
3 Confirm the recommended EHP capacity (3) |

as stated in the report e e
4 APPROVE or DECLINE (4) the document

based on your assessment o

EHP Document Types and Implications:

EHP Certificate - Allows Gold level certification

m DECESSS
i m

EHP Report - Limits to Silver level maximum

EHP Compliance Notice - Results in application refusal

o
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Application

Reviewers ADDITIONAL QUESTIONS & SUBMIT FOR REVIEW

* Accessing the System After reviewing all documents, you'll need to
review the additional questions section:

* Viewing Applications

CDEET s e sy Review responses to gain additional context

about the ECD Programme
* Site Visit Outcomes

* Final Assessment Verify that all information is consistent with
submitted documents
* Approval

Ensure all required fields have been completed
appropriately

1 If corrections are needed, click SEND
CORRECTIONS (1)

2 Ifallinformationis correct, click NEXT (2)

to proceed to the site visit outcome review

© Important

If you've added any correction notes during your review,
you must click SEND CORRECTIONS at this stage to return
the application for updates before it can proceed further.

Additional Questions VIEW CORRECTIONS

What year did you open your ECD programme?

Do you offer a Graode R class?

VIEW ADMIN NOTES

CANCEL

Is your ECD programme a non-profit organisation? This means your ECD programma is officially set upas a

voluntary organisation, o nonprofit trust or a non-profit company.

Is your ECD progromme part of o government school?

Are you registered as a (Pty) Ltd; Ltd or Business Trust?

€ BACK ADD CORRECTIONS ADD ADMIN NOTES

SEND CORRECTIONS
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Application

Reviewers SUMMARY - COMPLETENESS OF APPLICATION

* Accessing the System
The summary screen provides an overview of the

- Viewing Applications application's completeness:

* Document Review
1 Review the document approval status

* Site Visit Outcomes .
summary (1) to confirm all documents

* Final Assessment have been approved

* Approval 2 Click VIEW SITE VISIT OUTCOME (2)  to

access the site assessment details

3 Scroll down to review the EHP Report summary,
general comments, and compliance with norms
and standards

Key Information to Review:

0 Document completeness and approval status
0 Site visit assessment results and comments
0 Environmental Health Assessment outcomes

0 Compliance with norms and standards

EI0116492: R2 UAT_FS4 ( Centre-based )

Completeness of Application

Tha applicant has submitted the following required documentation:
51 Business Plan - 511 Programma oveniow

51 Busingss Plon - 512 Foes and Financos

51 Business Pan - 513 Manogemeant Structuna

5l Busingss Pan - 514 Daily Progromme

51 Busingss Plan - 515 Discipling Policy

52 Approved building plans | hand-drown lay-out

53 Constitution| Founding Document

54 Emergency Pan

VIEW SITE VISIT OUTCOME L

Document Status

Uploaded

Uploaded

Uploaded

Uploaded

Uploaded

Uploaded

Uploaded

Uploaded

Document Verification

Approvied

Approvied

Approvied

Approvied

Approvied

Approvied

Approvied

Approvied

63
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Application

Reviewers SITE ASSESSMENT REVIEW

+ Accessing the System Review the outcome of the Environmental Health
Assessment:

. . . . Outcome of Environmental Health Assessment
* Viewing Applications o

1 ChECk the recommended Ca pa clty (1 ) Tha facility hos Boon ofsassod by an Emdrsnmantal Hoalth proctitionar wiho issusd o
* Document Review .
determined by the EHP
EHF Caortificota
* Site Visit Outcomes ) ) )
2 Review reql.“rEd actions (2) noted by the With @ recoemmended copocity of
* Final Assessment Social Worker during the site visit
23
* Approval 3 Verify the assessment date and outcome censral .
(3) from the norms and standards e

assessment

o compliance with Norms and Standards

You can click OVERRIDE (4) to adjust the

Social Worker's assessment outcome or AR Gssossmant was comploted on
capacity recommendation if necessary gmmmmast iae
Click SAVE CHANGES & PROCEED (5) to e R I

continue with the review process

With a Socksl Workor suggostod capacity of

© Important Note

For centre-based ECDs, the EHP capacity is always used as the
final recommended capacity. For non-centre-based ECDs, if
the Social Worker did not capture a capacity, you will need to

complete it at this stage. e TR




Application
Reviewers ASSESSMENT OVERRIDE

* Accessing the System L

When overriding an assessment, follow these
o L steps: OVERRIDE FOR SILVER or SILVER WITH CONDITIONS : CIPC Test ( Centre-based )  vicw sitc visi outcone  # eac
* Viewing Applications

Final Recommanded Cutcome

* Document Review 1 Click OVERRIDE (1) to access the override

DO
* Site Visit Outcomes form

¢ Final Assessment 2 Select the appropriate ASSESSMENT Genetal Comments
OUTCOME (2) from the dropdown menu

* Approval

3 Enter the RECOMMENDED CAPACITY (3)

based on your review

Override Reasons

4 Provide detailed COMMENTS (4) explaining

your override decision

5 Click SAVE (5) to confirm your override

Valid Reasons for Override:

Recommaended Copacity
o Discrepancy between EHP report and site visit

o
findings

S | SAVE CHANGES & PROCEED CANCEL
0 New information received after initial assessment

For Non-centre based where the SW didn’t capture a
capacity recommendation on site - you will need to ‘

date one here.
* 65




Application
Reviewers SITE VISIT OUTCOME

. Accessing the System Final Approval : Louisa THtl{Cﬂntre'bnsed:] VIEW SOCIAL WORKER REPORT  WIEW SITE VISIT QUTCOME  VIEW ADMIN NOTES

« Viewing Applications Rasesament Qutcome o

* Document Review

Recommindations

« Site Visit Outcomes

ECD Progromme Outcome
Flease comphite ony ncommendations thot 5 =

AN GYIEEMTONE WOs COmpleted Gn

¢ Final Assessment e . RESICE

Asseossment Outcome

o s e NP s S s e AT o e

Assossment OULCome

* Approval

Click View Site Outcomes (1)

Surveoy Questions

The Site Outcome Report (2) contains an R A P e s
overview of results and comments to the e = =
registration framework survey T =
Required actions and notes can be seen T =
as recorded at the time of inspection - e A ]

fequired Actions

Al teod




Application
Reviewers

* Accessing the System
* Viewing Applications
* Document Review

* Site Visit Outcomes
* Final Assessment

* Approval

SUBMIT FOR APPROVAL

EB3836377 : CIPC Test ( Contre-based )

Fired Boc gmmended Culcorme

& Totol ramiber of chidron pemitted on B Bremiset
B Hors of cperoticn

C. Age groups peimitied

Once reviewer has reviewed the social worker
report, site visit outcome, admin notes and
submitted documents, they can submit the
application for final decision to approver by clicking
SUBMIT FOR APPROVAL (1) "o 1 section St

Condithona

Expary Peveod

oo o oD



Application
Reviewers VIEW SOCIAL WORKER REPORT

* Accessing the System

EI0550356 : Cate $G Test - Silver - CB ( Centre-based )

O VleW|ng Applications VIEW SOCIAL WORKER REFORT o
. Final Recommended Gutcome o
* Document Review
Social Workers Report
Sibiir ool o AL D FrograerTes Cate 20 Toml - Sived - CB
* Site Visit Outcomes Pl Goueeng
Restrictions IS —— Johanrabaug South
. [ s City of Muv'\-\nlm'l_]
* Final Assessment — iy of dchonnestnug
Word! ]
* Approval 1) VIEW SOCIAL WORKER REPORT (1) Completeness of Application;
The applicont ka vubsmiitted the lolowing requingd decumantotion:
B ibsingis Plon. ConliBubion [ # opplicabls)
Bimaegorcy Plan B Faport
2 THE REPORT (2) Sutcome of Environmental Health Assessment:
- o i [P Contificone
W @ el faprr ity o B

Compliance with Morms and Standards

. RS TS S St o S, e
O DTS A T o Sty
o bl PP 1R OITR TR resTebe of <Nl B [-s]

Report Contains The Necessary Areas

Recommended Application Outcome

e Completeness of application, EHP Savae
Outcome and Compliance from Social
Worker Site Visit pecommended Capociy
Final Recommended Outcome
Final Recommended Capacity from EHP The Recommended Expiry/Compliance Period is:
Report (or SW where not available) Explerfoimptionce Metect 3 voen
e  Expiry Period Recommended comphedy: Cate Coral
Deignotion Riratirw
bots Compled 202 %=0i- 06
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Application
Reviewers

* Accessing the System
* Viewing Applications
* Document Review

* Site Visit Outcomes

* Final Assessment

* Submit for Approval

SUBMIT FOR APPROVAL

1 Click SUBMIT FOR APPROVAL (1)

SUBMIT FOR APPROVAL ONCE THE FOLLOWING
HAVE BEEN REVIEWED

Social worker reporT
Site visit outcomes
Admin notes
Submitted documents

E83BI63T7 : CIPC Tewt [ Contre-bosed ) Wl BOCIAL WORTER BiRGH

Firepl Regommended Duloome

A TS AasmBE & CREN A PRI 08 T PrEfE

[

C. AgE grtug permaIed

69
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Application

Approvers ACCESSING THE APPLICATION APPROVERS ROLE

* Accessing the System

* Viewing Applications

* Application Review

« Document Verification Silver/Gold Application
* Decision Making 1 Log in with your authorized credentials _—
 Final Approval 2 Navigate to the Silver/Gold Application
on the Main Menu page bl
3 Locate the SG Application Approvers 56 Applcaton Adminitrtors
role @ 55 Application Approvers
4 Click OPEN to access your administrative 56 Appicaton Reviewers
dashboard
SG Application Support
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Application
Approvers

* Accessing the System
* Viewing Applications
* Application Review

* Document Verification
* Decision Making

* Final Approval

VIEW OR EDIT EXISTING APPLICATION

After selecting the SG Application Approvers role,
you'll see a list of all completed applications ready
for your review:

$G Application Approvers

Use the search field (1) to find specific  Applcatins

i H . .
applications by name or ECD Identifier o ol G he [—
et Suburb Qocmon
Nome  Clossificotion  Kentlir  Crected District S0t
Number e
-------- Py otonndsburg  Orange Form R
sp g CoMwbed ETHENN s h R o Aooroved

Click REVIEW (2) to begin reviewing the L
REVIEW r- Cort-bosed BTN ' T Deckend ' T ambotie  Approned

selected application

-4

& - Shvr s 050501 Approvel  Johonnesburg
REVIEW : Corto-bosod EBONON? * Johonnesburg incomplete  Ce

wic-Ce KEB b South
Progross
%

i i L B0 Appeovdd  Jodonnesdurg Enndedal £
0 Application Access ke  Cooebmed  0UZSY 3T rogromd

Ul oo B2 n South i

0

As an approver, you can view all ECD applications within
your geographicarea. The list shows only applications
that have been fully reviewed and are ready for final
approval.

Complete  Approwed KBS Suppont

72
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Application
Approvers

* Accessing the System
* Viewing Applications
* Application Review

* Document Verification
* Decision Making

* Final Approval

MORE DETAILS

To view more detailed information about an

application:

1 Click VIEW DETAILS (1) on the application

screen

B8 ID number for verification
L. Applicant contact number

B Current registration status

This information helps you verify the
applicant's identity and location
before proceeding with the approval

process.

Available Application Details:
1 Name and surname of applicant

0 Municipality and ward information

§G Application Reviewers

Applications

(=] Cotegery
Nome  Clossificotion
Chorty  Non-cente
piviw D
0 boted
Chork
LI " Centre-boses
o

Reports : SG Application Approvers

Applications - View or Edit An Existing Application

ECO oMo

KGOTS0 DAY CAX

& PRE-SC)
VERITAS COULLEGE
PRE PREPATORY
ENTABENI NURSERY
AND PRE SCHOOL

TESTING 123

ITSHOSHING
BAXONE

DOVPHO DAY CARE
CENTRE

[X¥e AN
MONTLSSORI PTY
(Lr0)

PROMINENT ¥OS

DAY CARE

TUNELO CRECHL

KWAMDULZANA

s

Name And
Sumome

Omphio DUt

shanef Poto

Education
Municiposry
District

Purtdoni South  Claarhudond

Gouteng (oat

toen ond

Control Koo

King W

v AmGhic
Town

tobowokgomo  Lopolo-Niumps
Tshwone North  Ciey of Tshwane
Johornosburg Gy of

tost JOhGnNGsbLrg

Tshwane South City of Tabrwono

Thabo
MOlLLSOMons
Loon ond 8200 Local

Certral Koroo UL ipaity

5076950 Feview

Lrerl
Lotest
vord | Updated
0o Y,
74
4
re )
49
) - 08
~ 1835
‘ 5-04-2
- 80645
20
<

Shoroeshug Cyof

§ i o
Pnarg

Khovnesbug

VOQOUOLO0

..............

Approve N'a b o
Approved  Compiete  Approwed
Nationol ECD
Date
dentifior v Created
Numbes
512
i 0493] ¢
000
P D1
DO004725 ¢
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Application
Approvers

* Accessing the System

* Viewing Applications

* Application Review

* Document Verification

* Decision Making

* Final Approval

APPROVER REVIEW

On the approver review screen, you'll have access
to all the information needed to make an informed
decision:

Finval Approveol : Zono Test X5 ( Centre-bored )

e Final Retommended Outcoma

1 Review the SOCIAL WORKER REPORT, SITE
VISIT OUTCOME , and ADMIN NOTES (1)

2 Check the recommended outcome (2)

from the reviewer

3 Review the recommended restrictions (3)

from the site assessor

Key Review Elements:

B Social Worker's assessment report

Site visit findings and compliance status

B Administrative notes from previous reviewers

# Recommended registration level (Gold/Silver)

L

L]

& Totad masriest ool cRUkinen [aaTRUTTad o this (s
]

B o of opsration
o
[ ]

. e grougss pereitied

"y
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Application

Approvers REVIEWING CAPACITY RESTRICTIONS

* Accessing the System

« Viewing Applicati :
IeWing Applications As part of the approval process, you need to review

the capacity and operating hours restrictions:

* Application Review

Finval Approveol : Zono Test X5 ( Centre-bored )

Final Retommended Outcoma

* Document Verification

+ Decision Making 1 Verify the maximum number of children ——
(1) permitted on the premises as per the e
* Final Approval e e e
EHP report and site assessment o L
2 Review the operating hours restrictions a A
(2) recommended for the ECD if any P T

(optional)

A Important

The capacity number will be reflected on the certificate. If
operating hours are incorrectly recorded as restrictions, the
ECD may be found non-compliant if they operate outside
these hours. 8 b

Genarol Coremants




Application
Approvers

* Accessing the System
* Viewing Applications

* Application Review

* Document Verification
* Decision Making

* Final Approval

REVIEWING AGE GROUP RESTRICTIONS

Review the age group restrictions and general
comments:

1 Check the age groups (1) the ECD

programme is allowed to serve

2 Review the general comments (2) from

the site assessment

A Important

If an age group is marked "NO", the programme may not
include children in that age group. This restriction must be
enforced and will be included in the certificate.

Final Approval : Zone Test X6 [ Centre-based )

Finol Recomimsnded Oulcoms

S

pRlrtian

S8 DTS Iy 1RRTTLRON S DR B i Oppded 0 T ECD Progrorneme

alact from B kil below ord complete

. Tt punber of childens pRimitted of the premis

il

"

woo
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Application

Approvers REVIEWING - SILVER EXAMPLE

* Accessing the System

For Silver level applications, you'll need to review

the specific conditions that prevented a Gold level

* Viewing Applications approva|: £83836377: CIPC Tost ( Contre-based ) VIEW SOCIAL WORKER REPORT VW SITE VISIT OUTCOME VIEW ADMBN WOTES & BACK

* Application Review Finol Recommended Outcome

P 1 Scroll down to view the conditions section
* Document Verification o
(1) of the application

* Decision Making
2 Review each failed standard, including:

. . "0 -2 === =}
» Final Approval Assessment Section, Question Number,
Social Workers Response Saloct o he it below and compiete
Scroll Down to View Conditions
. . Candilinnia
Common Silver Level Conditions:
© Missing EHP Certificate (only has EHP Report) Mot Section  Standord Angwar Candition
s |TTYEOY |hars must bo on cprroved e contrel oquioment which s seeviced ond yp o ¢k - Tirg atinguishor Mos gupired ond they domi
© Incomplete safety measures e e — b hawve buckst of sond
Rotuzso Pt Tia) Where pessibla, rofuse must be dispo 500 Of QCCordng 0 MAUMSCIDORTY Nogukaions. () Tids. Wi The pit s not barmicadoed
o= 8 A WAPCEEDE Pt B0 kopd Ul of r h of children ot
© Staff qualification requirements not fully met o B : . Iw
:-:\,nﬂ [ g)smaking must not ba ollowed at tha site. :n;‘:_; Than ks na smaking sign

[T
v
i
&
o

@ These conditions explain why the outcome is Silver
and not Gold. They must be addressed before the ECD

can be upgraded to Gold level in the future: e



Application

Approvers

* Accessing the System
* Viewing Applications

* Application Review

* Document Verification
* Decision Making

* Final Approval

After reviewing the application, you have three
possible actions:

1 Click ADD ADMIN NOTES (1) to add

administrative comments

application with comments

3 Click APPROVE RECOMMENDATION (3)

approve the application

Action Outcomes:

D Admin Notes: Add internal comments for record-

keeping

# Send to Reviewer: Return for additional review or

clarification

0 Approve: Finalize the application with the

recommended level

2 Click SEND TO REVIEWER (2) toreturn the

to

APPROVER ACTION OPTIONS

Final Approval : Cate 56 Tost = Silver = CB | Centre=-based )

Fingl Recprmmended Dulcoma

e

Bt ey

A T2l nember o Chidnes permited on B premadt

B Py of apangten

General Commants
il ARSI, Sy B copactty 100
Congitiony
et Socnen 185000
L ] Ol
i
Expiry Pericd

(= et ]



Application
Approvers

* Accessing the System

> WhEming) ApplERTons To access the Social Worker's report for the

e : application:
* Application Review

1 Click VIEW SOCIAL WORKERS REPORT (1)
to generate the report

* Document Verification
* Decision Making

* Final Approval The report contains key information about:
B Completeness of application
& EHP outcome and compliance from site visit
9 Final recommended outcome (Gold/Silver)

2% Final recommended capacity from EHP report

@ Recommended expiry period

This report provides a comprehensive overview of
the Social Worker's assessment and
recommendations, which are crucial for your
approval decision.

VIEW SOCIAL WORKER REPORT

a EI0S550356 : Cate 5G Test - Silver - CB ( Centre-based )

WIEW SOCIAL WOREER REPORT

Final Recommanded Outeams

Bibsar

Restrictions

Social Woerkers Report

g 0 1L TR

e

b’ Coaden €

S

A e

e

Completenass of Application:

B iainsn Fan

sy B

Outcome of Envirsnmental Health Assessment:

el by

i ] )

Compliance with Normis ond Standards

e e e el e

i s ey e ks v o

S e e o it Tk o s

Recommended Application Outcome

Siver

EBecommanded Capacity:

£

The Recommended Expiry/Compliance Period is:

g i o Pninl
il By
it

e g

ke 50 Tenil ~ Hhet - T
Targ

Forranbauy South
ity of johannEunyg
ity of JoharraEL

Comptitution | opplcotds |

B et

3 Veors
CoRe Conol
Tasarnar

0P8-0-08
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Application

Approvers SITE ASSESSMENT OUTCOME

IR 0 S To review the detailed site visit assessment: FinalApproval:LouisaTest! ( Centre-based)

Assessment Outcome

* Viewing Applications

1 Click VIEW SITE VISIT OUTCOME (1)

* Application Review

access the report Epcommandationt
* Document Verification

Phicrol oomnpiat oy IRCOMmendations St thoukd b oppliad 1o Bt ECD Prograrimi
* Decision Making

Site Visit Report Contents:
* Final Approval e

Overview of results from the registration framework Somessmeon Suesme
survey s

B Comments recorded during the inspection
¥= Required actions identified during the visit Survey Quostions

© Notes on compliance issues and concerns I lechosci

The site visit outcome report provides critical

information about the physical inspection of the T
ECD facility and helps you understand the basis for o e
the recommended registration level. ;

........

VIEW SOCIAL WORKER REFORT

€ omann



Application

Approvers REVIEWING ADMIN NOTES

* Accessing the System Admin notes provide important context about the

application process:
* Viewing Applications

* Application Review 1 Click VIEW ADMIN NOTES (1) to access Final Approval : Louisa Test 1 { Centre-based ) VIEW SOCIAL WORNER REPORT  VIEW SITE VISIT OUTCOME  VIEW ADMIN KOTES

* Document Verification notes captured during the assessment Jesessment uicome

» Decision Makin . L
g 2 Review notes from both administrators and

reviewers

ecommandations

* Final Approval

Plaase commplete any recommendations that shoukd be opplied b this FCD Progromime

Types of Admin Notes:

ﬂ Process notes documenting application history

“= Notes on conditions requiring improvement Review Admin Notes e € BACK
o Items to be checked at the next site visit
Admin Notes Search o
@ Communication history with the applicant
Description Logged By User Latest Added J

Mo entrigs lound
‘_i Admin notes provide valuable context for your

approval decision. Pay special attention to notes about
conditions that need improvement, as these may

influence your final decision.
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Application
Approvers

* Accessing the System
* Viewing Applications

* Application Review

* Document Verification
* Decision Making

* Final Approval

APPROVER DECISION

After reviewing all documents, you have three
options:

1 Click ADD ADMIN NOTES (1) to add

comments

2 Click SEND TO REVIEWER (2) if further

review is needed

3 Click APPROVE RECOMMENDATION (3) to

approve the recommendation - either for
Registration at Silver or Gold or for Failed Silver

Decision Guidelines:

. When the final recommendation
0 SRS is correct

When clarification or

K
) Return: S
- correction is needed

Fimal Approvwal : Cote 56 Test - Sliver - CB ( Contre-bosed )

Fingll Bacommaended Gulcome

L

Tyt B

B TS Pacali B P A Pl TR G e PR

# mours o operanon

‘Gl Commasnts

S bt el Il T ey 73
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Application

Approvers APPROVER DECISION

* Accessing the System After approving the application, the final step in the process

IS Complete Approval Process:

* Viewing Applications

The application is submitted to the EMIS Reviewer (1)
1 for allocation of an EMIS Number if it is Silver/
* Application Review Gold. If Failed Silver no EMIS review is needed assessments

@ Application Review: Verify all documents and

& Approval Decision: Approve at Gold/Silver level or
return for review

* Document Verification
2 ' The EMIS number is required before a certificate can

* Decision Making be generated @ EMIS Number: Allocation by EMIS Reviewer
* Final Approval 3 _ _ ) @ Certificate Generation: Final certificate issued to
This step applies to all provinces except Western Cape,
; : ECD
which has a different process
SG Application Approvers
Applications R2 UAT_FS
National ECD
ECD Category Identifier Date Status Education TR Docurment EHP EHP Readiness Site Approved
Name Classification AR I Created District Status Submitted Status Assessment Visit by
R2 ) 2025-05-04 5G Approval Johannesburg  Orange
UAT_Fs4 Centre-based EIONB482 091514 InProgress | South farm Ext§  APProved Complete Approved Mo RRA Data Completed Taryn Le Roux
+ Pagelofl
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EMIS USERS
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Bl Dl EMIS ROLE SELECTION

* Accessing the Role

« EMIS Reviewer Role The Main Menu provides access to different user

» EMIS Reviewer Tasks

- EMIS Approver Role 1 Select EMIS (1) from the main menu

il Cemificats

- ECD Profie

» EMIS Approver Tasks 2 Click OPEN (2) nexttoyour L
: assigned role: £ E.cnr-:-:a-
* EMIS Number Allocation IS Reviewer =

EMIS Approver

Role Differences:

& EMIS Reviewer: Reviews applications and submits
them to the EMIS Approver

av EMIS Approver: Reviews applications, allocates
EMIS numbers, and approves for certificate
generation

Your assigned role determines the actions you can
perform in the system.

roles in the eCares system: = ¥ o

i) renm Application

b
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EMIS USERS

* Accessing the Role

* EMIS Reviewer Role
* EMIS Reviewer Tasks
* EMIS Approver Role
« EMIS Approver Tasks

¢ EMIS Number Allocation

SG EMIS REVIEWER

The EMIS Reviewer is responsible for the initial
review of applications that have been approved by
the ECD Unit.

To begin the review process, click REVIEW (1)

next to the ECD you want to work on.

EMIS Reviewer

Applications

ECD ~ National ECD Identifier
Name Number

c REVIEW R2 UAT_FS22 EA43514763

REVIEW R2UAT_FS3 EBB467464
REVIEW R2UAT_GP2 EB4225075

REVIEW R2UAT_LP3  E96238406

I. . ' '

3/ EMIS Reviewer Responsibilities

Search

Date Created

2025-05-05
09:53:58

2025-05-04
08:07:58

2025-04-1713:36:47

2025-05-0115:569:56

Application
Status
Awaiting EMIS
Number

Awaiting EMIS
Number

Awaiting EMIS
Number

Awaiting EMIS
Number

Q View ECDs approved for Gold or Silver registration
Review ECD details and programme information
¥ Send back to ECD reviewers if issues are found

#d Submit for EMIS approval and number allocation

Education District Status

Johonnesburg South  Awaiting EMIS Review

EMIS Review in

Johannesburg South
Progress

EMIS Review in
Johannesburg South

Progress
Johonnesburg EMIS Review in
Central Progress
Pagelofl
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EMIS USERS REVIEW DETAILS

* Accessing the Role
EMIS Reviewer VIEW ADMIN NOTES

» EMIS Reviewer Role
ICh Applicant] dwned Detaild 0

After selecting an application to review, you will see
* EMIS Review Details the applicant details and registration status.

ECD Apy L[ Charmier
Appice L T Ricker Lit

* EMIS Approver Role

1 Review the applicant details including Applicanti Cemer B sdgegr
* EMIS Approver Tasks name, registration status, and other
) ' it Cravraer Bobile 2710070208
* EMIS Number Allocation information
. . . ECD Registration Details
2 Verify the approved registration status
(Silver or GOld) e e B2 UAT_FEI8
3 C(Click NEXT to continue if all information is e Conditionally regisiared e
correct
Progromime Cotegory ———
Important Note: With a recommandsd copacity of ]
© Ailfields on this page are non-editable and are for Centificate Expiry Date e ——
review purposes only.
A Sacar [HErcy Johonnesburg South

If you notice any incorrect information, you will need to
send the application back to the ECD reviewer at a later
step.
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R ECD PROGRAMME DETAILS

* Accessing the Role

After reviewing the applicant details, you'll need to

: . . . Important Note:
* EMIS Reviewer Role examine the ECD programme information.

« EMIS Review Details Some details may not have been collected during the initial

. . registration process. These fields can be completed at a
1 Scroll down to view ECD programme details later stage and should not prevent the review from

* EMIS Approver Role proceeding.

* EMIS Approver Tasks Verify that all available information is accurate

_ before proceeding to the next section.
* EMIS Number Allocation

ECD Progromirme Detoly

First Languoge OF Leaming & Teaching (LOLT) Second Languoge Of Learning & Teaching (LOLT)
Oparation Timae Dpandng Oparation Tima Chosing
Opanational Doy Oeodhe R Offared

5 ECD Poert of o School
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EMIS USERS

* Accessing the Role

* EMIS Reviewer Role

* EMIS Review Details
* EMIS Approver Role

« EMIS Approver Tasks

¢ EMIS Number Allocation

ECD PROGRAMME DETAILS - CHILD ENROLMENT

Continue scrolling down to view the breakdown of
child enrollment information for the ECD.

Child Enroliment Information:
% Total number of children enrolled in the programme
2% Breakdown by age groups

E¥ Funding information (CG and ES funded children)

Verify that the enrollment numbers are consistent
with the application details:

Age Group Typical Range
0-18 months 5-15
18-36 months 10-25
3-4 years 15-30
5-6 years 15-30

Note: Some enroliment details may not have been
collected during registration and can be completed
later.

ECD Chilenn Datods

1 dpeans

Moo Ag
4 yeors byears
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A SRl ECD PROGRAMME DETAILS - CHILD ENROLMENT

* Accessing the Role

After reviewing all ECD programme details, you'll 60 Address and Contoct

* EMIS Reviewer Role need to make a decision on the application:

MO STREET — P

* EMIS Review Details

« EMIS Approver Role LONNdil<’d SUBMIT FOR EMIS APPROVAL if all st viag e tesa | Ciy —
information is correct
« EMIS Approver Tasks oot Code ocal Wericipaity
This will send the application to the EMIS Approver for EMIS = b n—
* EMIS Number Allocation number allocation
L pabt iyl 1 Word 3
2 Click IADReR:1a%(3"d: if corrections
are needed Emaill Addreas ECD Centre rmrgm;.;;; Wobde Humber E!ﬁlﬂ.‘;}:ﬁ
Abaimots Contoct TR
Diracionabe: Darly Chidhood Devlopmant |ECD Cuote Cowel

A Important:
. . . Directorabe: Early Childhood Development (ECD
Once you submit an application for EMIS approval, you Sacond Reviow by Shariel Potel

cannot make further changes. Ensure all information is
accurate before submission.

Directonaber borky Chidhood Devslopmant |ECD
Approved by

nextsteps: = h =
AD0 ADWIN BOTES SUSANT FOR EMIS AFPROYL

After submission, the EMIS Approver will review the
application and allocate an EMIS number.if approved.

Tishoha litsoone
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EMIS USERS

* Accessing the Role

* EMIS Reviewer Role

* EMIS Review Details
* EMIS Approver Role
« EMIS Approver Tasks

¢ EMIS Number Allocation

LOGIN AND ROLE SELECTION

The EMIS Approver is responsible for the final ‘ _
review of applications that have been approved by To begin the approval process, click REVIEW (1)
the ECD Unit and reviewed by the EMIS Reviewer. next to the ECD you want to work on.

2o EMIS Approver Responsibilities

Q, view ECDs that have been reviewed by EMIS Reviewers tly Conifioms

) Bronme AppEcotion

Review ECD details and programme information

) Send back to reviewers if issues are found

LIS Revieae

H#  Allocate EMIS number to approved applications

# Approve for certificate generation
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EMIS USERS

* Accessing the Role

* EMIS Reviewer Role

* EMIS Review Details
* EMIS Approver Role
« EMIS Approver Tasks

¢ EMIS Number Allocation

LOGIN AND ROLE SELECTION

The EMIS Approver is responsible for the final ‘ _
review of applications that have been approved by To begin the approval process, click REVIEW (1)
the ECD Unit and reviewed by the EMIS Reviewer. next to the ECD you want to work on.

2o EMIS Approver Responsibilities

Q, view ECDs that have been reviewed by EMIS Reviewers tly Conifioms

) Bronme AppEcotion

Review ECD details and programme information

) Send back to reviewers if issues are found

LIS Revieae

H#  Allocate EMIS number to approved applications

# Approve for certificate generation
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EMIS USERS

SG EMIS APPROVER

+ Accessing the Rol ibilities:
ccessing the Role After logging in as an EMIS Approver, you will see a Approver Responsibilities:

list of ECDs that have been reviewed by the EMIS
Reviewer and are ready for EMIS number
allocation.

« EMIS Reviewer Role Review applications submitted by EMIS Reviewers

: . Verify all ECD details are correct
* EMIS Review Details

Allocate EMIS numbers to approved applications

* EMIS Approver Role 1 Locate/Search the ECD application you want

i ) Send applications back to reviewers if corrections are
to approve in the list

» EMIS Approver Tasks needed
Enable certificate generation by approving EMIS
numbers

2 Click the REVIEW button next to the
application

¢ EMIS Number Allocation

You will only see applications that have been reviewed by the
EMIS Reviewer and are ready for EMIS number allocation.

EMIS Approver

Search o °

Applications

ECD Name ™

CC SG Test 1-Centre-

National ECD ldentifier
Number

Date Created

2025-04-25

Application
Status

EMIS Number

Education
District

JOhCJﬁI’\OSbUTg

Status

EMIS Approval in

REVIEW E37091496
Based Silver 08:51.08 Added South Progress
25-04-2 A iti Ml h : IS A i
REVIEW Charity 009 £26634495 2025-04-25 waiting EMIS Johannesburg EMIS Approval in
15:54:10 Number South Progress
-04- li
REVIEW R2 UAT_GPI5 E10174741 Sithniadatl R Gauteng North BT ONVIE D
11:08:50 Added Progress
REVIEW R2 UAT P14 E19054396 2025-05-06 EMIS Number Johannesburg EMIS Approval in
= 20:54:35 Added South Progress
*

Page lofl



EMIS USERS

* Accessing the Role

* EMIS Reviewer Role
* EMIS Review Details
* EMIS Approver Role
* EMIS Approver Tasks

¢ EMIS Number Allocation

REVIEW APPLICATION DETAILS

After selecting an application to review, you will see

A

the applicant details and registration status.

Review the applicant details including
name, registration status, and other
information

Verify the approved registration status
(Silver or Gold)

Click NEXT to continue if all information is

correct

Approver Verification:

@ Confirm that the EMIS Reviewer has properly verified all

application details

If you notice any issues that were missed by the EMIS
Reviewer, you can still send the application back at a
later step

EMIS Approver

ECD Applcarnt] Owrser Details a
i ONE | Chamier

ECD ap
wf Teboho Eder Litsoans

PR b L]

FTEBOTA0E

B UAT _FEED
Conditionally registered
Carire-boed

With O recormmended Copooity of

2020-00-00

Educotion District Johanresbug Central

D czn @@

VIDW BDWIN NOTES
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R ECD PROGRAMME DETAILS

* Accessing the Role As an EMIS Approver, you need to verify the ECD
. programme information that was previously Note:
* EMIS Reviewer Role reviewed by the EMIS Reviewer.

* EMIS Review Details

1 Scroll down to view all programme details
* EMIS Approver Role Some details may not have been collected during
registration and can be completed later

* EMIS Approver Tasks

¢ EMIS Number Allocation

ECD Programme Details

First Language Of Learning & Teaching (LOLT) : Second Language Of Learning & Teaching (LOLT) :
Operation Time Opaning : e Operation Time Closing : e
Operational Days = Grade R Offered .

Is ECD Part of a School
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EMIS USERS

* Accessing the Role

* EMIS Reviewer Role

* EMIS Review Details

* EMIS Approver Role

* EMIS Approver Tasks

¢ EMIS Number Allocation

REVIEWING CHILD ENROLMENT

As an EMIS Approver, you need to verify the child
enrollment information before allocating an EMIS

number.

1 Scroll down to view the breakdown of child
enrollment

2 Verify that enrollment numbers are
appropriate for the ECD's registration level

Verification Points:
@ Total number of children enrolled matches capacity
@ Age group distribution is appropriate

@ Funding information is complete (if available)

This information is critical for proper EMIS number

allocation and will be reflected in the final
certificate.

ECD Children Details

Yea

Mirimum Age

Manimiam Copacity of Cenbre W

MQEmum Age

4 year
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EMIS USERS

* Accessing the Role

* EMIS Reviewer Role

* EMIS Review Details
* EMIS Approver Role
« EMIS Approver Tasks

¢ EMIS Number Allocation

EMIS NUMBER ALLOCATION

After reviewing all ECD programme details, you can now
allocate an EMIS number and approve the application.

1 Type the EMIS number in the input field

Enter the appropriate EMIS number according to your
department's numbering system

2 (Click m to add the EMIS number
3 Click WL EHAYIS to finalize the

approval

This will enable certificate generation with the EMIS number

A Important:

Once an EMIS number is approved, it cannot be changed. Ensure
the number is correct before approval.

Alternative Action:

If you find issues with the application, click SEND TO
REVIEWER (3) toreturn itto the EMIS Reviewer for

corrections.

150 dgddrern andl Contagt

Sareat WNome

McEsle NuTber

ARsirote Contact

L NSUSHG EME: Niprmte

Cargctorote: Earty Chidhaod
Dorvmiopenanl [ECD) Raviawed by

Dirsctonate: [orty Childhood
Cwremiopenant (ECD) Approwed by

# BACK ADCD ADMIN ROTES SEND TO REVIEWER

D W'et Sirest

‘ol rerimn

T

City of Johannesbung

TSRO0

AT

Twbohs LE1oans

Cobs Conol

Taryn be Bous

Eirast Mambe

Erveail Achdrata ECD Canitre

e

il cor -

City of Johonnesbung

FRpoane ot
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CERTIFICATE
GENERATOR LOGIN AND ROLE SELECTION - ??

* Accessing the Role

The Main Menu page provides access to various user roles

* Certificate Overview and system functionalities.

* Accessing Certificates

* Searching for Certificates
Bronze Application

- licati
* Certificate Details Silver/Gold Appiication

Certificate

Roles

ECD Profile
Managemaent
Role Name T

ECD Profiles

. SG Application Administrators
silver/Gold a
Application
5G Application Approvers
=] EMIS

SG Application Reviewers
System

SG Application Support

i=] Support
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CERTIFICATE
GENERATOR

* Accessing the Role

* Certificate Overview

* Accessing Certificates

* Searching for Certificates

* Certificate Details

GENERATING REGISTRATION CERTIFICATES

The Certificate Generator ensures that approved
ECD applications result in the correct certificate or
notice being generated, stored, and made available
for download and printing.

1 When an Application Approver submits a final
decision, the system initiates the certificate
generation process

2 For Silver/Gold applications requiring an EMIS
number, certificate generation is paused until
the EMIS Approver completes their task

3 Forrejected applications, the system

#§ Certificate Types

@ Bronze Certificate

For conditional Bronze registrations

O Ssilver/Gold Certificate

For approved Silver or Gold registrations

) Refusal Notice
For applications that failed to meet minimum standards for
Silver

automatically generates a refusal notice 2 Fromthe Main Menu, click on Certificate (1)

£ Bronze Application
Available Reports

Certificate 1

_ ECD Profile BCKTIS

Management
Conditional Bronze

SHO
o Certification

] ECD Profiles

sitver/Gold SHOW Refusal Notice

Application

SilverGoid Certification
7] EMIS

] System

] Support

to access the certificate generation functionality

Description

Certificate of Conditional Registration of a Facility providing an Early
Childhood Development Programme

Refusal Notice

SilverGoid Certification



CERTIFICATE
GENERATOR

* Accessing the Role

* Certificate Overview

* Accessing Certificates

* Searching for Certificates

* Certificate Details

ACCESS GENERATED CERTIFICATES

After certificates have been generated, you can access
them through the Available Reports section. Different
types of certificates are available based on the

registration level. Available Reports

1 Click SN to access certificates for Name Descriotion
conditional Bronze registrations

Certification Childhood Development Programme

m Refusal Notice Refusal Notice

SilverGold Certification  SilverGold Certification

2 Click m to access refusal notices for
rejected applications

3 Click I to access certificates for
approved Silver/Gold registrations

© Additional Access Point:

Certificates are also accessible under the Registration tab in
Release 1. This provides an alternative way to locate and view
certificates that have already been generated.

After clicking SHOW, you will be prompted to enter the
reference number for the specific certificate you want
to view.

Conditional Bronze Certificate of Conditional Registration of a Facility providing an Early
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CERTIFICATE
GENERATOR SEARCH FOR CERTIFICATES

° Accessing the Role After clicking SHOW on the Available Reports screen, you can
» , search for specific certificates using the application reference
« Certificate Overview number.

* Accessing Certificates

1 Enter the relevant application reference number in

* Searching for Certificates the search field
Use the appropriate reference number based on certificate
* Certificate Details type: . N R .
P S SilverGold Certification AVAILABLE REPORTS
For Bronze Certification: Bronze ECD Reference
For Refusal Notice: Refusal Notice ECD Reference Appiication Reference Numiber
For Silver/Gold Certification: Silver or Gold ECD Reference “ i
2 . .
@ifld’q SHOW REPORT to retrieve the o e
certificate

3 Click on the PDF icon to download the report to
your device

SilverGold Certification PDF FILTERS AVAILABLE REPORTS

@ search Tips:

@ Ensureyou're using the correct reference number format L a

@ If you don't know the reference number, return to the ECD
profile to find it Export to PDF format

@ Downloaded certificates are saved in your default download
location




CERTIFICATE
GENERATOR REVIEW CERTIFICATE DETAILS

" ARSI i Kol Each certificate or notice includes specific information M GAUTENG PROVINCE
" 5 : about the ECD programme. Review these details carefully = s
Certificate Overview to ensure accuracy. COMBRED FORM 12 AN 17
CERTIFICATE OF FULL OR COMDITIOMAL REGISTRATION OF A PARTIAL CARE FACILITY PROVIDING AN
. . EARLY CHILDHOOD DEVELOPMENT PROGRAMME
L Accesslng Certlflcates (Feguisiion 15 srd Secion 87 & 10 of the Ohidrens Act 38 of 3005 or Reguistion 7% snd Seciion 57 & 8 of e Chidesn's Act 38 of 2008 )
1 Verify the allocated EMIS number is correctly displayed 1 nety o ot o o ity ha b Condaty Ragetoces 3 el car sty 3 £CD
« Searching for Certificates ROOMFRARERS A of Foofons 6. of Yee CoBMossfs Aok
Apgrcad O -0 34
* Certificate Details 2 Confirm the approved registration level o “‘”“0
. g iy sasn wvom Brorre
(Bronze, Silver, or Gold) e
e of facsity ¢ ECDH prograsmme: C5 50 Teal 1-Corvir-Baved Sdver
. Prywetial e of facdly | ECD prigarse 3 Eanl Swerl Crage Farm Ex1 1. Crange F e
3 Check the ECD programme details are accurate
E dhusiaais Dyt Oy ST
Alivta v Tt 1”2 P s By (=N e
4 Verify the expiry date based on compliance level — Chrol Sbanmesiung
5 Review the approved capacity and any conditions R Lxpry e
Or restrictions Tha waldity of Bvm regniredon sapsres on FoiF i ) o

Thw sopalisliar™ i ubyec] b To foiirs borm i coreiilasm afaer Dekn

Roetrn uriey
A T regvebed o PRk [RITINTIN] G T [FETRAEL 0
B Hou of opersion [ e
Template Variations: Y — Hore
Fl Centre-based: Includes building plan and EHP e
Mo
certificate details
232 Non-centre based:  Tailored to programme rreen S e el
category (e.g., playgroups, toy libraries Lo Da Viliees on bahalf of Provincial Head Mr Rutus Mmutiana (Acsng)

FOT 0020 1504 31 FPage 1 EXMOR 1408
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