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This section covers how to view approved 

applications and how to generate Bronze 

registration certificate.



A Certificate Generator can:

• Generate certificates for all approved ECDs and access reports on application status  (approved, 

rejected, review/approval in progress) and the registration status.

• Add a search criterion on the list of applications to specify the desired field.

• Download reports (csv file).
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CERTIFICATE GENERATOR: PROCESS FLOW
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REGISTRATION APPLICATION CERTIFICATE GENERATOR – 
LANDING PAGE
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• As a Reg Application Certificate Generator, you can:

• Access a list of all approved  bronze certificate applications.  

These applications have  undergone the Reviewer and  

Approver processes.

• View a report of all initiated  applications.

• To access the Reg Application Certificate Generator role after 

logging in:

• Navigate to the Main Menu.

• Click on "Not specified" below  Roles to reveal a dropdown list.

• Select "Reg Application Certificate Generator" from the 

dropdown.



REGISTRATION APPLICATION CERTIFICATE GENERATOR –
GENERATE CERTIFICATE
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Once in the list of approved applications you can sort by the Last Updated Date or 

search by ECD Name to  find the certificate you want to print.

• Click on GENERATE CERTIFICATE (1)

• You will receive a notification at the top right  confirming that the certificate has 

been sent to your  email address.

• An email will be sent to you with the certificate  attached.

• If you are having issues receiving emails

1. Check your email address in the blue box above (2) – if it is not correct contact 

the WhatsApp support  line to correct your user details.

2. Check your Spam or Junk folder.

3. Ask your IT department to make sure that your  Provincial server is not blocking 

emails from  Mezzanine.

4. If none of these options work contact the  WhatsApp support line to give you 

Reporting access  and see the Reporting section for an alternate option.
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REGISTRATION APPLICATION CERTIFICATE GENERATOR –
GENERATE CERTIFICATE
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Here is an example of an email  received with the 

certificate attached.



REGISTRATION APPLICATION CERTIFICATE GENERATOR –
GENERATE CERTIFICATE
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Here is an example of a Bronze Conditional  registration 

certificate which is a combination of  the prescribed Form 12 

and Form 17.

The conditions on the Bronze Certificate relate to three 

important areas:

• The minimum floor space that must be provided for each 

child.

• Compliance with the relevant norms and standards.

• Submission of all remaining documents for a full application 

within one year.



THANK YOU.
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