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RECEIVING AN SMS NOTIFICATION AND LOGGING INTO THE 
ECARES SYSTEM

• Receive SMS Notification: An SMS alerts you that corrections are 

needed.

• Access the ECD web portal: Using a laptop or tablet at:

https://ecd.dbecares.gov.za/

• Log In: Go to the eCares system and sign in using your mobile number 

(starting with 27) and password.

• Password Recovery (if needed): Click Recover your password and 

follow the prompts to reset.

• Access Application: Navigate to the List of Applications and find the 

one marked Corrections Requested.
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CORRECTIONS REQUESTED

• Navigate to the List of Applications Page: Note your 

application with the status corrections requested.

• View Corrections: Click Edit to open the 

application. Click View Corrections to see the 

detailed feedback.
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VIEW CORRECTIONS
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• In this example, the feedback states that Patience's 

Form 30 is not signed. And the ID document is 

blurred and unclear, a clearer version needs to be 

uploaded.

• Mark Comments as Read: Click Mark Read to 

acknowledge comments and then click Open
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ADDRESSING CORRECTIONS

• Edit and address feedback:

• Navigate to the relevant section e.g., 

Upload Staff Documents.

• Click Edit next to the relevant staff 

member's name

• Remove incorrect documents

• Click Document Type, select the document 

type and choose the correct file from your 

device.

• Click Save to confirm changes.

• Click Save Changes & Proceed to move 

through the remaining steps of the 

application.
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RESUBMITTING APPLICATION

• Review each step: ensure all information is accurate and complete.

• Save changes: Click Save Changes & Proceed for each step in the 

process.

• Resubmit application: Click Submit Application to finalize your 

changes and resubmit.
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THANK YOU.
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